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Factors Affecting Mobile Operator Switching after Activation of
Mobile Number Portability Service: A Case study of Consumers

in Bangkok Metropolitan Area
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Abstract

This research is aimed at investigating
factors that have influence on mobile operators
switching decision and forecasting market share
of each mobile operator after mobile number
portability service was activated. The results from
292 respondents in Bangkok Metropolitan
show that the respondents who do not want to

change mobile operators concern more on the

switching cost factor than those who want to
change. For the respondents who want to change
mobile operators, the results show that most
respondents want to switch their mobile operators
to Operator A. This would lead to an increasing
market share of Operator A, but decreasing

market shares of Operator B and Operator C.
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