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Abstract

The main objective of this study is to
develop an automatic system for summarizing
Thai customer reviews which would summarize
customer reviews posted on e-commerce
websites. The system would extract features of
product that customers pay attention and
summarize whether opinion that they have
towards the features is positive or negative. In
this study, we applied techniques such as word
segmentation, part-of-speech tagging, creation of
seedlist of opinion words, feature extraction, and
feature orientation identification in different parts
of the system. The study is also aimed at
discovering related system configurations that
suit customer reviews written in Thai. We
conducted the experiment on four groups of
cosmetic product reviews from www.jeban.com
which is a website for sharing customer opinion
towards cosmetic products and compared the
result from the system against summary of the
same set of customer reviews obtained from three
marketing experts. The result shows that the
accuracy of the prototype system is acceptable.
The contexts that are appropriate for applying

the system are also suggested.

Keywords : Feature based summarization, Feature extraction, Customer reviews, Sentiment classification
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