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Electronic Readiness Assessment Framework:
The Organizational Level
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Abstract

This research aims to develop the electronic readiness (e-Readiness) as-
sessment framework for organizations. Data is gathered from many industries such
as manufacturing, finance, service, real-estate, and retail sectors. The results show
that the preliminary framework for measuring organization e-Readiness consists of
five major components: (1) information communication and technology infrastructure
(ICT infrastructure), (2) security system, (3) system software and application
software, (4) management policy, and (5) personnel knowledge readiness for
deploying of information technology and communication (ICT). This framework
with measurement items can be used as a guideline to confirm these e-Readiness

components in a variety of organizations.
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