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Abstract
This research aims to develop the electronic readiness (e-Readiness) as-

sessment framework for organizations. Data is gathered from many industries such
as manufacturing, finance, service, real-estate, and retail sectors. The results show
that the preliminary framework for measuring organization e-Readiness consists of
five major components: (1) information communication and technology infrastructure
(ICT infrastructure), (2) security system, (3) system software and application
software, (4) management policy, and (5) personnel knowledge readiness for
deploying of information technology and communication (ICT). This framework
with measurement items can be used as a guideline to confirm these e-Readiness
components in a variety of organizations.

Electronic Readiness Assessment Framework:
The Organizational Level

Siriluck Rotchanakitumnual*

Panjarasee Punnachaiya**

Wanchai Khanti***

Surat  Kointarangkul****

Keywords: e-Readiness, organization



»‘√‘≈—°…≥å ‚√®π°‘®Õ”π«¬  ªí≠®√“»’ ªÿ≥≥™—¬¬–   ÿ√—μπå ‚§Õ‘π∑√“ß°Ÿ√ ·≈–«—π™—¬ ¢—πμ’ °√Õ∫°“√ª√–‡¡‘π§«“¡æ√âÕ¡....

107... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

§«“¡‡ªìπ¡“
Õß§å°√μà“ßÊ ‰¥â°”Àπ¥·ºπ°≈¬ÿ∑∏å¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√„Àâ

 Õ¥§≈âÕß°—∫°≈¬ÿ∑∏å∑“ß∏ÿ√°‘® ‡æ◊ËÕ π—∫ πÿπÕß§å°√„Àâ∫√√≈ÿ‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â·≈–π”‰ª Ÿà°“√
«“ß·ºπ·≈–°“√≈ß∑ÿπ„π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ¥â«¬§«“¡§“¥À«—ß«à“‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√ (Information Technology and Communication : ICT) ®–™à«¬ª√—∫
‡ª≈’Ë¬π°“√∑”ß“π¿“¬„πÕß§å°√„Àâ¡’ª√– ‘∑∏‘¿“æ·≈– √â“ß‚Õ°“ „Àâ°—∫∏ÿ√°‘®„π¬ÿ§¥‘®‘∑—≈ ¡‘©–π—Èπ·≈â«
°“√≈ß∑ÿπ¥â«¬‡ß‘π®”π«π¡“°„π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√®–‰¡à‡°‘¥§ÿ≥§à“∑’Ë‡ªìπª√–‚¬™πå
°—∫Õß§å°√‰¥â °“√∑’Ë®–‡°‘¥§ÿ≥§à“®“°°“√≈ß∑ÿπ¥â“π ICT Õß§å°√®–μâÕß¡’§«“¡æ√âÕ¡„π°“√π” ICT
¡“„™â„πÕß§å°√∑—Èß„π¥â“π°“√∫√‘À“√®—¥°“√ §«“¡æ√âÕ¡¢Õß‚§√ß √â“ßæ◊Èπ∞“π¥â“π ICT ·≈–
∑√—æ¬“°√∫ÿ§§≈

°√Õ∫·π«§‘¥„π°“√ª√–‡¡‘π§«“¡æ√âÕ¡¥â“π ICT ¡’À≈“¬√Ÿª·∫∫ (Electronic Readiness
À√◊Õ e-Readiness) À≈“¬Õß§å°√‰¥â¡’°“√æ—≤π“‡§√◊ËÕß¡◊Õ‡æ◊ËÕª√–‡¡‘π§«“¡æ√âÕ¡¥â“π‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√ §«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫μà“ßÊ ‡™àπ  Àª√–™“™“μ‘ ‰¥â √â“ß
¥—™π’§«“¡æ√âÕ¡¢Õß¿“§√—∞„π°“√π” ICT ¡“„™â (e-Government Development Index) (United
Nations, 2014) À√◊Õ Economist Intelligence Unit (EIU, 2010) ∑’Ë √â“ß¥—™π’§«“¡æ√âÕ¡
Õ‘‡≈Á°∑√Õπ‘° å (e-Readiness Index) ‡ªìπμâπ Õ¬à“ß‰√°Áμ“¡ °“√ √â“ß¥—™π’‡À≈à“π’È‡ªìπ°“√«—¥§«“¡
æ√âÕ¡„π√–¥—∫ª√–‡∑» ‚¥¬‰¡à‰¥âæ‘®“√≥“√“¬≈–‡Õ’¬¥°“√ª√–‡¡‘π§«“¡æ√âÕ¡„π√–¥—∫Õß§å°√ ´÷Ëß¡’
ªí®®—¬¥â“π°“√∫√‘À“√®—¥°“√π‚¬∫“¬Õß§å°√‡¢â“¡“‡°’Ë¬«¢âÕß ∫∑§«“¡π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕæ—≤π“°√Õ∫
§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å¢ÕßÕß§å°√ (e-Readiness) „π∫√‘∫∑∑’Ë‡ªìπ√“¬≈–‡Õ’¬¥°“√«—¥§«“¡æ√âÕ¡
„π√–¥—∫Õß§å°√‡æ◊ËÕª√–‡¡‘π§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å√–¥—∫Õß§å°√ «à“ª√–°Õ∫¥â«¬Õß§åª√–°Õ∫
·≈–√“¬≈–‡Õ’¬¥°“√ª√–‡¡‘π¢Õß·μà≈–Õß§åª√–°Õ∫«à“¡’Õ–‰√∫â“ß

°“√∑∫∑«π«√√≥°√√¡
°“√ª√–‡¡‘π§«“¡æ√âÕ¡‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√„π√–¥—∫¡À¿“§

μ“√“ß∑’Ë 1 · ¥ß¥—™π’°“√ª√–‡¡‘π§«“¡æ√âÕ¡¥â“π ICT „π√–¥—∫ª√–‡∑»®“°«‘®—¬À≈“¬
Àπà«¬ß“π Õ“∑‘‡™àπ The Economist Intelligence Unit (EIU, 2010) ‰¥â®—¥Õ—π¥—∫§«“¡æ√âÕ¡
¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ ¥â«¬ 6 ¡‘μ‘ §◊Õ °“√μ‘¥μàÕ ◊ËÕ “√ (Connectivity)
 ¿“æ·«¥≈âÕ¡∑“ß∏ÿ√°‘® (Business Environment) ª√–¬ÿ°μå„™â∏ÿ√°‘®Õ‘‡≈Á°∑√Õπ‘° å (Consumer
and Business Adoption)  ¿“æ·«¥≈âÕ¡¥â“π°Æ√–‡∫’¬∫·≈–°ÆÀ¡“¬ (Legal and Regulatory
Environment) °“√ àß‡ √‘¡°“√∫√‘°“√ (Supporting Services) ·≈–‚§√ß √â“ß∑“ß —ß§¡·≈–«—≤π∏√√¡
(Social and Cultural Environment) „π¢≥–∑’Ë Networked Readiness Index (NRI) ‰¥â®—¥
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∑”¥—™π’‡æ◊ËÕª√–‡¡‘π§«“¡æ√âÕ¡¥â“π ICT ¢Õß·μà≈–ª√–‡∑» ¥â«¬ªí®®—¬¥â“π ¿“æ·«¥≈âÕ¡
(Environment) §«“¡æ√âÕ¡ (Readiness) ·≈–°“√„™â (Usage) ‚¥¬ªí®®—¬¥â“π ¿“æ·«¥≈âÕ¡®–
ª√–‡¡‘π®“° ¿“æ·«¥≈âÕ¡∑“ß°“√‡¡◊Õß °“√μ≈“¥ ‚§√ß √â“ßæ◊Èπ∞“π §«“¡æ√âÕ¡¢Õß∏ÿ√°‘® ¿“§√—∞
·≈–∫ÿ§§≈ √«¡∂÷ß°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (World Economic Forum, 2012)

μ“√“ß∑’Ë 1 ¥—™π’§«“¡æ√âÕ¡¥â“π ICT „π√–¥—∫¡À¿“§

¥—™π’ Õß§åª√–°Õ∫μ—«™’È«—¥

Economist Intelligence Unit (EIU) °“√‡™◊ËÕ¡μàÕ‡§√◊Õ¢à“¬·≈–‚§√ß √â“ßæ◊Èπ∞“π∑“ß‡∑§‚π‚≈¬’
(Connectivity and Technology Infrastructure)

°“√¬Õ¡√—∫·≈–π”‡∑§‚π‚≈¬’¡“„™â¢Õß∏ÿ√°‘®·≈–
ºŸâ∫√‘‚¿§ (Consumer and Business Adoption)
 ¿“æ·«¥≈âÕ¡∑“ß∏ÿ√°‘® (Business Environment)
 ¿“æ·«¥≈âÕ¡¥â“π —ß§¡·≈–«—≤π∏√√¡ (Social and
Cultural Environment)
 ¿“æ·«¥≈âÕ¡∑“ß°ÆÀ¡“¬ (Legal and Regulatory
Environment)
π‚¬∫“¬·≈–«‘ —¬∑—»πå¢Õß√—∞∫“≈ (Government Policy
and Vision)

Networked Readiness Index (NRI)  ¿“æ·«¥≈âÕ¡ (Environment)

§«“¡æ√âÕ¡ (Readiness)

°“√„™â (Usage)

e-Government Development Index °“√„Àâ∫√‘°“√ÕÕπ‰≈πå (Online Service Index)

(EGDI) ‚§√ß √â“ßæ◊Èπ∞“π¥â“π‚∑√§¡π“§¡°“√ ◊ËÕ “√
(Telecommunication Infrastructure Index)
∑ÿπ¡πÿ…¬å (Human Capital Index)

Digital Access Index (DAI) ‚§√ß √â“ßæ◊Èπ∞“π (Infrastructure)

¢’¥§«“¡ “¡“√∂„π°“√ ◊́ÈÕÀ√◊Õ„™â∫√‘°“√ (Affordability)

Õß§å§«“¡√Ÿâ (Knowledge)

§ÿ≥¿“æ∫√Õ¥·∫π¥å (Quality)

°“√„™âÕ‘π‡∑Õ√å‡πÁμ (Usage)
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πÕ°®“°π’È e-Government Development Index (EGDI) °Á‡ªìπÕ’°¥—™π’∑’Ë„™âª√–‡¡‘π
§«“¡æ√âÕ¡¢Õß°“√‡ªìπ√—∞∫“≈Õ‘‡≈Á°∑√Õπ‘° å¢Õß·μà≈–ª√–‡∑» ‚¥¬æ‘®“√≥“®“°ªí®®—¬°“√‡¢â“∂÷ß
°“√∫√‘°“√ÕÕπ‰≈πå (Online Service Index) ‚§√ß √â“ßæ◊Èπ∞“π‚∑√§¡π“§¡ (Telecommunication
Infrastructure Index )·≈–¥â“π∑ÿπ¡πÿ…¬å (Human Capital Index) (United Nations, 2014)
 à«π Digital Access Index (DAI) ‡ªìπ¥—™π’æ‘®“√≥“§«“¡æ√âÕ¡®“°ªí®®—¬¥â“π‚§√ß √â“ßæ◊Èπ∞“π
(Infrastructure) ¢’¥§«“¡ “¡“√∂„π°“√´◊ÈÕÀ√◊Õ°“√„™â∫√‘°“√ (Affordability) Õß§å§«“¡√Ÿâ
(Knowledge) §ÿ≥¿“æ∫√Õ¥·∫π¥å (Broadband Quality) ·≈–°“√„™âÕ‘π‡∑Õ√å‡πÁμ (Internet Usage)

°“√ª√–‡¡‘π§«“¡æ√âÕ¡‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√„π√–¥—∫Õß§å°√ (e-Readiness
at the Organization Level)

°“√«—¥§«“¡æ√âÕ¡„π√–¥—∫Õß§å°√¡’°“√»÷°…“∑’Ë°√–®—¥°√–®“¬Õ¬à“ß¡“° ß“π«‘®—¬„πÕ¥’μ‰¥â
»÷°…“§«“¡æ√âÕ¡„π√–¥—∫Õß§å°√„πÀ≈“¬¡‘μ‘∑’Ë·μ°μà“ß°—π¡“° ‡™àπ Rizk (2003) ‰¥â«‘‡§√“–Àå§«“¡
æ√âÕ¡„π√–¥—∫Õß§å°√¥â«¬ 3 ªí®®—¬ §◊Õ °“√‡™◊ËÕ¡μàÕ / ‚§√ß √â“ßæ◊Èπ∞“π¥â“πÕ‘‡≈Á°∑√Õπ‘° å (Connec-
tivity / e-Infrastructure) °“√μ√–Àπ—°∂÷ß ICT (ICT Awareness) ·≈–°“√„™â ICT (ICT Use)
À≈“¬Õß§å°√¡’§«“¡æ√âÕ¡¢Õß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√∑’Ë “¡“√∂™à«¬„π°“√√—∫ °“√√«∫√«¡
°“√√“¬ß“π “√ π‡∑»·≈–°“√ª√–¬ÿ°μå„™â “√ π‡∑» ”À√—∫°“√μ—¥ ‘π„® (Mutula and Brakelb,
2006) Masouleh Allahyar ·≈– Ebrahimi (2014) æ—≤π“°√Õ∫·π«§‘¥„π°“√«—¥§«“¡æ√âÕ¡¥â“π
ICT ‚¥¬æ‘®“√≥“®“° 7 ªí®®—¬ ‰¥â·°à ¥â“π‚§√ß √â“ßæ◊Èπ∞“π (Infrastructure Factor) ¥â“π°ÆÀ¡“¬
(Legal Factor) ¥â“π∑√—æ¬“°√¡πÿ…¬å (Human Factor) ¥â“π°“√∫√‘À“√ (Management Factor)
¥â“π√—∞∫“≈ (Government Factor) ¥â“π°“√»÷°…“ (Education Factor) ·≈–¥â“π —ß§¡·≈–«—≤π∏√√¡
(Socio-Cultural Factors) πÕ°®“°π’È º≈ß“π«‘®—¬¢Õß Mouzakitis ·≈– Askounis (2010) ‡ÀÁπ«à“
Õß§å°√Àπ÷Ëß®–¡’§«“¡æ√âÕ¡¥â“π ICT ‡°‘¥®“°∑—Èßªí®®—¬¥â“π ICT Õß§å°√·≈–§«“¡æ√âÕ¡¢Õß¿“§√—∞
‡™àπ ¿“«–ºŸâπ”·≈–°≈¬ÿ∑∏å (Leadership and Strategy) ∑√—æ¬“°√∫ÿ§§≈ (Human Resource)
‚§√ß √â“ßæ◊Èπ∞“π∑’Ë‡Õ◊ÈÕμàÕ°“√‡¢â“∂÷ßÕÕπ‰≈πå (e-Access) °“√‡√’¬π√ŸâÕÕπ‰≈πå (e-Learning)  —ß§¡
ÕÕπ‰≈πå (e-Society) ∏ÿ√°‘®Õ‘‡≈Á°∑√Õπ‘° å (e-Business) √—∞∫“≈Õ‘‡≈Á°∑√Õπ‘° å (e-Government)
§«“¡‡μÁ¡„® (e-Willingness) ß“π«‘®—¬„πÕ¥’μæ∫«à“ ¿“«–ºŸâπ”¢ÕßºŸâ∫√‘À“√·≈–§«“¡æ√âÕ¡¥â“π
‡∑§‚π‚≈¬’ “√ π‡∑»¡’∫∑∫“∑μàÕ°“√π”‡∑§‚π‚≈¬’ “√ π‡∑»¡“„™â„πÕß§å°√ (Armstrong and
Sambamurthy, 1999; Ranganathan, Dhaliwal and Teo, 2004)

Fathian Akhavan ·≈– Hoorali (2008) ‡ πÕ«à“ §«“¡æ√âÕ¡¥â“π ICT „π√–¥—∫
Õß§å°√ª√–°Õ∫¥â«¬≈—°…≥–¢ÕßÕß§å°√ (Organization Features) ‚§√ß √â“ßæ◊Èπ∞“π‡∑§‚π‚≈¬’
 “√ π‡∑»·≈–°“√ ◊ËÕ “√ (ICT Infrastructure) §«“¡¡’Õ¬Ÿà¢Õß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√
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(ICT Availability) §«“¡ª≈Õ¥¿—¬ (Security)  ¿“æ·«¥≈âÕ¡∑“ß°ÆÀ¡“¬ (Legal Environment)
À√◊Õº≈°“√»÷°…“¢Õß Chanyagorn ·≈– Kungwannarongkun (2011) ‰¥â»÷°…“®“°°≈ÿà¡∫√‘…—∑
¢π“¥‡≈Á°·≈–¢π“¥°≈“ß¢Õß‰∑¬·≈–æ∫«à“ §«“¡æ√âÕ¡¥â“π ICT ª√–°Õ∫¥â«¬ 15 μ—«™’È«—¥
∑’Ë«—¥®“°‚§√ß √â“ßæ◊Èπ∞“π¥â“π ICT (ICT Infrastructure) Œ“√å¥·«√å¥â“π ICT (ICT Hardware)
´Õøμå·«√å·≈–√–∫∫ “√ π‡∑» (Software and Information Systems) ·≈–§π·≈–∑√—æ¬“°√¡πÿ…¬å
(People and Human Resource) Õ¬à“ß‰√°Áμ“¡ °“√»÷°…“π’È¡’¢âÕ®”°—¥¥â“π°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡°Á∫®“°
Àπà«¬ß“π¿“§√—∞‡æ’¬ß°√–∑√«ß‡¥’¬«·≈–∫√‘…—∑¥â“π‚≈®‘ μ‘° å‡∑à“π—Èπ

®“°°“√∑∫∑«π«√√≥°√√¡ ºŸâ«‘®—¬¬—ß‰¡àæ∫ß“π«‘®—¬∑’Ë»÷°…“‡™‘ß≈÷°‡æ◊ËÕ°“√ª√–‡¡‘π§«“¡
æ√âÕ¡¢Õß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√·≈–§√Õ∫§≈ÿ¡„πÀ≈“¬Õÿμ “À°√√¡ ®–‡ªìπ„π
≈—°…≥–¢Õß°“√»÷°…“À√◊Õ«‘‡§√“–Àå‡®“–®ß‡©æ“–¢Õß∏ÿ√°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡À√◊Õ∫“ß
Õÿμ “À°√√¡‡∑à“π—Èπ (Mutula and Brakelb, 2006; Chanyagorn and Kungwannarongkun,
2011) „π¢≥–∑’Ëß“π«‘®—¬π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕæ—≤π“°√Õ∫§«“¡æ√âÕ¡¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√ ◊ËÕ “√∑’Ë “¡“√∂π”‰ªª√–‡¡‘π§«“¡æ√âÕ¡„π√–¥—∫Õß§å°√¢Õß¿“§‡Õ°™π„πÀ≈“¬Õÿμ “À°√√¡

Õß§åª√–°Õ∫§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å®“°°“√∑∫∑«π«√√≥°√√¡¥—ß°≈à“«¢â“ßμâπ
 “¡“√∂®—¥°≈ÿà¡¢ÕßÕß§åª√–°Õ∫‡ªìπ 7 Õß§åª√–°Õ∫ §◊Õ (1) ¥â“π°“√ ◊ËÕ “√‚∑√§¡π“§¡·≈–
‚§√ß √â“ßæ◊Èπ∞“π∑“ß¥â“π‡∑§π‘§†(2) Õß§åª√–°Õ∫¥â“π√–∫∫°“√√—°…“§«“¡ª≈Õ¥¿—¬ (3) ́ Õøμå·«√å
√–∫∫·≈–´Õøμå·«√åª√–¬ÿ°μå„™âß“π (4) ¥â“π∫ÿ§≈“°√ (5) ¥â“ππ‚¬∫“¬Õß§å°√ (6) ¥â“π°“√»÷°…“
(7) ¥â“π°“√ π—∫ πÿπ®“°¿“§√—∞ (Fathian et al., 2008; Masouleh et al., 2014; Mouzakitis
and Askounis, 2010; Rizk, 2003)

√–‡∫’¬∫«‘∏’«‘®—¬

¢—ÈπμÕπ„π°“√»÷°…“ª√–°Õ∫¥â«¬°“√∑∫∑«π«√√≥°√√¡ ‡æ◊ËÕæ—≤π“°√Õ∫·π«§‘¥„π
√“¬≈–‡Õ’¬¥„π°“√ª√–‡¡‘π e-Readiness „π√–¥—∫Õß§å°√ «‘∏’°“√«‘®—¬ª√–°Õ∫¥â«¬«‘®—¬‡™‘ß§ÿ≥¿“æ
·≈–‡™‘ßª√‘¡“≥ «—μ∂ÿª√– ß§å¢Õß°“√∑”«‘®—¬‡™‘ß§ÿ≥¿“æ‚¥¬°“√ —¡¿“…≥å‡®“–≈÷°∫ÿ§§≈∑’Ë‡°’Ë¬«¢âÕß
„π°“√°”Àπ¥π‚¬∫“¬¥â“π ICT ·≈–°“√∫√‘À“√®“°Õß§å°√¿“§√—∞ ·≈–‡Õ°™π √«¡ 5 √“¬ ‡æ◊ËÕ
 Õ∫∂“¡«à“¡’§«“¡‡ÀÁπÕ¬à“ß‰√‡°’Ë¬«°—∫Õß§åª√–°Õ∫∑—Èß 7 °àÕπ∑’Ë®–‰ªÕÕ°·∫∫ Õ∫∂“¡‡æ◊ËÕ„™â‡ªìπ
‡§√◊ËÕß¡◊Õ„π°“√«‘®—¬¢—ÈπμàÕ‰ª º≈°“√ —¡¿“…≥åæ∫«à“ ºŸâ‡™’Ë¬«™“≠∑’Ë‡ªìπºŸâ∫√‘À“√√–¥—∫ Ÿß∑ÿ°∑à“π‡ÀÁπ
«à“Õß§åª√–°Õ∫¥â“π°“√»÷°…“·≈–¥â“π°“√ π—∫ πÿπ®“°¿“§√—∞ ¡’∫∑∫“∑μàÕ°“√«—¥§«“¡æ√âÕ¡„π
√–¥—∫ª√–‡∑»¡“°°«à“Õß§å°√ ‚¥¬°“√»÷°…“„π√–¥—∫Õß§å°√ “¡“√∂«—¥®“°§«“¡√Ÿâ¢Õßæπ—°ß“πÀ√◊Õ
ºŸâ∫√‘À“√·∑π‰¥â ¥—ßπ—Èπ °“√«‘®—¬‡™‘ßª√‘¡“≥®÷ß‰¥âÕÕ°·∫∫·∫∫ Õ∫∂“¡‚¥¬√–∫ÿ¢âÕ§”∂“¡‡æ◊ËÕ«—¥
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μ“√“ß∑’Ë 2 ¥—™π’§«“¡æ√âÕ¡¥â“π ICT „π√–¥—∫Õß§å°√

ß“π«‘®—¬ Õß§åª√–°Õ∫§«“¡æ√âÕ¡

Rizk (2003) - °“√‡™◊ËÕ¡μàÕ / ‚§√ß √â“ßæ◊Èπ∞“π¥â“πÕ‘‡≈Á°∑√Õπ‘° å
(Connectivity / e-Infrastructure)

- °“√μ√–Àπ—°∂÷ß ICT (ICT Awareness)
- °“√„™â ICT (ICT Use)

Masouleh et al., (2014) - ‚§√ß √â“ßæ◊Èπ∞“π (Infrastructure Factor)
- ¥â“π°ÆÀ¡“¬ (Legal Factor)
- ∑√—æ¬“°√¡πÿ…¬å (Human Factor)
- °“√∫√‘À“√ (Management Factor)
- √—∞∫“≈ (Government Factor)
- °“√»÷°…“ (Education Factor)
- ¥â“π —ß§¡·≈–«—≤π∏√√¡ (Socio-cultural Factors)

Mouzakitis and - ¿“«–ºŸâπ”·≈–°≈¬ÿ∑∏å (Leadership and Strategy)
Askounis (2010) - ∑√—æ¬“°√∫ÿ§§≈ (Human Resource)

- ‚§√ß √â“ßæ◊Èπ∞“π∑’Ë‡Õ◊ÈÕμàÕ°“√‡¢â“∂÷ßÕÕπ‰≈πå (e-Access) °“√‡√’¬π
√ŸâÕÕπ‰≈πå (e-Learning)  —¡§¡ÕÕπ‰≈πå (e-Society) ∏ÿ√°‘®
Õ‘‡≈Á°∑√Õπ‘° å (e-Business) √—∞∫“≈Õ‘‡≈Á°∑√Õπ‘° å  (e-Government)
§«“¡‡μÁ¡„® (e-Willingness)

Fathian et al., (2008) - ≈—°…≥–¢ÕßÕß§å°√ (Organization Features)
- ‚§√ß √â“ßæ◊Èπ∞“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (ICT Infrastructure)
- §«“¡¡’Õ¬Ÿà¢Õß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (ICT Availability)
- §«“¡ª≈Õ¥¿—¬ (Security)
-  ¿“æ·«¥≈âÕ¡∑“ß°ÆÀ¡“¬ (Legal Environment)

Chanyagorn and - ‚§√ß √â“ßæ◊Èπ∞“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (ICT Infrastructure)
Kungwannarongkun (2011) - Œ“√å¥·«√å‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√ (ICT Hardware)

- ´Õøμå·«√å·≈–√–∫∫ “√ π‡∑» (Software and Information Systems)
- §π·≈–∑√—æ¬“°√¡πÿ…¬å (People and Human Resources)
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§«“¡æ√âÕ¡¢ÕßÕß§åª√–°Õ∫§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å®“°Õß§åª√–°Õ∫¥â“π°“√ ◊ËÕ “√
‚∑√§¡π“§¡·≈–‚§√ß √â“ßæ◊Èπ∞“π∑“ß¥â“π‡∑§π‘§†Õß§åª√–°Õ∫¥â“π√–∫∫°“√√—°…“§«“¡ª≈Õ¥¿—¬
´Õøμå·«√å√–∫∫·≈–´Õøμå·«√åª√–¬ÿ°μå„™âß“π ¥â“π∫ÿ§≈“°√ ¥â“ππ‚¬∫“¬Õß§å°√ °“√ÕÕ°·∫∫
 Õ∫∂“¡¢âÕ§”∂“¡¢Õß·μà≈–Õß§åª√–°Õ∫„™â°“√«—¥·∫∫·∫àß™à«ß (Interval Scale) 0-5 ‚¥¬

0 À¡“¬∂÷ß ‰¡à ”§—≠μàÕ§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√
1 À¡“¬∂÷ß  ”§—≠πâÕ¬∑’Ë ÿ¥μàÕ§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√
2 À¡“¬∂÷ß  ”§—≠πâÕ¬μàÕ§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√
3 À¡“¬∂÷ß  ”§—≠ª“π°≈“ßμàÕ§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√
4 À¡“¬∂÷ß  ”§—≠¡“°μàÕ§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√
5 À¡“¬∂÷ß  ”§—≠¡“°∑’Ë ÿ¥μàÕ§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√

°≈ÿà¡μ—«Õ¬à“ß¢Õßß“π«‘®—¬π’È §◊Õ ∫√‘…—∑¢π“¥°≈“ß·≈–¢π“¥„À≠à∑’Ë®¥∑–‡∫’¬π„π
μ≈“¥À≈—°∑√—æ¬å °“√‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß„™â Judgment Sampling ‚¥¬‡°Á∫¢âÕ¡Ÿ≈®“°ºŸâ∫√‘À“√ / ºŸâ∑’Ë
ªØ‘∫—μ‘ß“π∑’Ë‡°’Ë¬«¢âÕß„π¥â“π ICT ¢ÕßÕß§å°√®“°¿“§‡Õ°™π„πÕÿμ “À°√√¡μà“ßÊ ¢Õß‰∑¬ ‡™àπ ¿“§
°“√‡ß‘π Õÿμ “À°√√¡º≈‘μ ∫√‘°“√ §â“ª≈’°·≈–æ“≥‘™¬å√«¡ 58 √“¬ √“¬≈–‡Õ’¬¥¢âÕ¡Ÿ≈ºŸâμÕ∫
·∫∫ Õ∫∂“¡¥—ß· ¥ß„πμ“√“ß∑’Ë 3

º≈°“√«‘‡§√“–Àå
º≈°“√ ”√«®®“°Õß§å°√®“°À≈“¬¿“§ à«π æ∫«à“ §«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å¥â“π√–∫∫

°“√√—°…“§«“¡ª≈Õ¥¿—¬‡ªìπÕß§åª√–°Õ∫∑’Ë¡’§à“‡©≈’Ë¬√«¡ Ÿß∑’Ë ÿ¥ §◊Õ 4.52 ‚¥¬√–∫∫√—°…“§«“¡
ª≈Õ¥¿—¬®“°°“√∫ÿ°√ÿ°®“°§π¿“¬πÕ° (§à“‡©≈’Ë¬ = 4.60) √–∫∫√—°…“§«“¡ª≈Õ¥¿—¬‡§√◊Õ¢à“¬
¿“¬„πÕß§å°√·≈–°“√ ”√Õß∞“π¢âÕ¡Ÿ≈„πÕß§å°√¡’§à“‡©≈’Ë¬‡∑à“°—π (§à“‡©≈’Ë¬ = 4.59) ·≈–√–∫∫§«“¡
ª≈Õ¥¿—¬„π°“√∫√‘À“√∞“π¢âÕ¡Ÿ≈¡’§«“¡ ”§—≠√Õß≈ß¡“ (§à“‡©≈’Ë¬ = 4.57)

Õß§åª√–°Õ∫∂—¥¡“ §◊Õ °“√ ◊ËÕ “√‚∑√§¡π“§¡·≈–‚§√ß √â“ßæ◊Èπ∞“π∑“ß¥â“π‡∑§π‘§¡’
§à“‡©≈’Ë¬√«¡‡∑à“°—∫ 4.37 °“√¡’√–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡μÕ√å∑’Ë‡™◊ËÕ¡μàÕ°—π‰¥â (§à“‡©≈’Ë¬ = 4.64) §«“¡
‡æ’¬ßæÕ¢Õß®”π«π§Õ¡æ‘«‡μÕ√å‚πâμ∫ÿä° ”À√—∫æπ—°ß“π¡’§«“¡ ”§—≠μàÕ§«“¡æ√âÕ¡„πÕ—π¥—∫√Õß≈ß¡“
(§à“‡©≈’Ë¬ = 4.48) πÕ°®“°π’È √–∫∫‰ø ”√Õß∑’Ë‡æ’¬ßæÕ ‡¡◊ËÕ√–∫∫‰ø¡’ªí≠À“ √«¡∂÷ß·∫π«‘¥∏å„π°“√
‡¢â“∂÷ß‡§√◊Õ¢à“¬∑âÕß∂‘Ëπ ·≈–Õ‘π‡∑Õ√å‡πÁμ∑’Ë‡√Á«‡ªìπ ‘Ëß∑’Ë· ¥ß∂÷ß§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å¢Õß
Õß§å°√‡™àπ°—π
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μ“√“ß∑’Ë 3 ¢âÕ¡Ÿ≈ºŸâμÕ∫·∫∫ Õ∫∂“¡

¢âÕ¡Ÿ≈∑—Ë«‰ª ®”π«π %

‡æ»*

- À≠‘ß 9 15.8

- ™“¬ 48 84.2

°“√»÷°…“

- μË”°«à“ª√‘≠≠“μ√’ 1 1.7

- ª√‘≠≠“μ√’ 37 63.8

- ª√‘≠≠“‚∑ 18 31.0

- ª√‘≠≠“‡Õ° 2 3.4

≈—°…≥–∏ÿ√°‘®

- Õÿμ “À°√√¡º≈‘μ 6 10.3

- °“√‡ß‘π °“√∏π“§“√ ª√–°—π¿—¬ 15 25.9

- °“√∫√‘°“√ ‡™àπ ‚∑√§¡π“§¡ °“√∑àÕß‡∑’Ë¬« ‚√ßæ¬“∫“≈ ‚√ß·√¡ 16 27.6

- §â“ª≈’°·≈–æ“≥‘™¬å 3 5.2

- Õ —ßÀ“√‘¡∑√—æ¬å 2 3.5

- §Õ¡æ‘«‡μÕ√å·≈–æ—≤π“´Õøμå·«√å 3 5.1

- Õ◊ËπÊ 13 22.4

¢π“¥∏ÿ√°‘®*

- ¢π“¥‡≈Á° æπ—°ß“ππâÕ¬°«à“ 50 §π 2 3.5

- ¢π“¥°≈“ß æπ—°ß“π 50-200 §π 7 12.3

- ¢π“¥„À≠à æπ—°ß“π¡“°°«à“ 200 §π 48 84.2

μ”·Àπàßß“π

- ºŸâªØ‘∫—μ‘ß“π∑’Ë‡°’Ë¬«¢âÕß°—∫ IT / IS 23 39.7

- ºŸâ∫√‘À“√√–¥—∫μâπ∑’Ë‡°’Ë¬«¢âÕß°—∫ IT / IS 17 29.3

- ºŸâ∫√‘À“√√–¥—∫°≈“ß∑’Ë‡°’Ë¬«¢âÕß°—∫ IT / IS 11 19.0

- ºŸâ∫√‘À“√√–¥—∫ Ÿß∑’Ë‡°’Ë¬«¢âÕß°—∫ IT / IS 7 12.1

ª√– ∫°“√≥å°“√∑”ß“π∑’Ë‡°’Ë¬«¢âÕß°—∫ IT / IS

- πâÕ¬°«à“ 5 ªï 8 13.8

- 5-10 ªï 26 44.8

- ¡“°°«à“ 10-20 ªï 16 27.6

- ¡“°°«à“ 20 ªï 8 13.8
*¡’ºŸâ‰¡àμÕ∫¢âÕπ’È 1 §π
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Õß§åª√–°Õ∫∑’Ë· ¥ß∂÷ß§«“¡æ√âÕ¡∂—¥¡“ §◊Õ °“√¡’§«“¡æ√âÕ¡¥â“π´Õøμå·«√å√–∫∫
·≈–´Õøμå·«√åª√–¬ÿ°μå„™âß“π‚¥¬¡’§à“‡©≈’Ë¬√«¡ 4.07 §«“¡æ√âÕ¡∑’Ë ”§—≠¢ÕßÕß§åª√–°Õ∫π’È §◊Õ
√–∫∫ “√ π‡∑»∑’Ë π—∫ πÿπ°“√ªØ‘∫—μ‘ß“πμà“ßÊ ¿“¬„πÕß§å°√ (§à“‡©≈’Ë¬ = 4.24) √Õß≈ß¡“§◊Õ°“√¡’
´Õøμå·«√å√–∫∫∑’Ë π—∫ πÿπ°“√∑”ß“π°—∫√–∫∫ß“π·≈–Õÿª°√≥åμà“ßÊ ‰¥â (§à“‡©≈’Ë¬ = 4.19) ·≈–¡’
´Õøμå·«√åª√–¬ÿ°μå„™âß“π·≈–√–∫∫ “√ π‡∑»∑’Ë π—∫ πÿπ°“√„Àâ∫√‘°“√ / ¢“¬ / μ‘¥μàÕ°—∫≈Ÿ°§â“ºà“π
‡«Á∫‰´μå·≈–Õ‘π‡∑Õ√å‡πÁμ (§à“‡©≈’Ë¬ = 4.10) Õ¬à“ß‰√°Áμ“¡ °≈ÿà¡μ—«Õ¬à“ß¢Õß°“√»÷°…“π’È„Àâ§«“¡
 ”§—≠¢Õß°“√¡’´Õøμå·«√å√–∫∫∑’Ë∑—π ¡—¬ (§à“‡©≈’Ë¬ = 3.74) ‰¡à ‰¥â· ¥ß∂÷ß§«“¡æ√âÕ¡
Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫∑’Ë Ÿß¡“°

„π à«π¢Õß§«“¡æ√âÕ¡¥â“π∫ÿ§≈“°√¢ÕßÕß§å°√ μ—«∫àß™’È¢ÕßÕß§åª√–°Õ∫π’È¡’§à“‡©≈’Ë¬√«¡
‡∑à“°—∫ 3.99 ‚¥¬Õß§å°√§«√¡’∫ÿ§≈“°√∑’Ë¡’§«“¡√Ÿâ §«“¡ “¡“√∂ ·≈–∑—°…–„π°“√ª√—∫‡ª≈’Ë¬π‰ª„™â
‡∑§‚π‚≈¬’ “√ π‡∑»„À¡àÊ ‰¥â (§à“‡©≈’Ë¬ = 4.12) √Õß≈ß¡“ §◊Õ æπ—°ß“π„πÕß§å°√¡’√–¥—∫§«“¡√Ÿâ
§«“¡ “¡“√∂·≈–∑—°…–„π°“√„™â§Õ¡æ‘«‡μÕ√å ·≈–Õÿª°√≥å∑’Ë‡°’Ë¬«¢âÕß (§à“‡©≈’Ë¬‡∑à“°—∫ 4.03) √«¡
∂÷ßºŸâ∫√‘À“√„πÕß§å°√¡’√–¥—∫§«“¡√Ÿâ·≈–∑—°…–„π°“√„™â·≈–‡¢â“∂÷ß “√ π‡∑» ¡’§«“¡ ”§—≠∑’Ë· ¥ß
§«“¡æ√âÕ¡‡™àπ‡¥’¬«°—π (§à“‡©≈’Ë¬ = 4.03)

Õß§åª√–°Õ∫∑’Ë«—¥§«“¡æ√âÕ¡„π√–¥—∫Õß§å°√ ÿ¥∑â“¬§◊Õ π‚¬∫“¬Õß§å°√ ¡’§à“‡©≈’Ë¬√«¡
(4.04) ‚¥¬Õß§å°√∑’Ë¡’ºŸâ∫√‘À“√¡’°≈¬ÿ∑∏å·≈–°“√«“ß·ºπ‡∑§‚π‚≈¬’ “√ π‡∑»·≈–√–∫∫ “√ π‡∑»
¡’§à“‡©≈’Ë¬ Ÿß ÿ¥ §◊Õ 4.19 √Õß≈ß¡“§◊Õ ºŸâ∫√‘À“√ π—∫ πÿπ≈ß∑ÿπ¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–
√–∫∫ “√ π‡∑»μ“¡·ºπ°≈¬ÿ∑∏å (§à“‡©≈’Ë¬ = 4.12) ·≈–ºŸâ∫√‘À“√ π—∫ πÿπ°“√π”‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–√–∫∫ß“π¡“„™â„π°“√∫√‘À“√„Àâ¡’ª√– ‘∑∏‘¿“æ (§à“‡©≈’Ë¬ = 4.12) „π à«π¢Õß§«“¡æ√âÕ¡∑’Ë«à“
ºŸâ∫√‘À“√‡ªìπºŸâπ”√“¬·√°Ê „π°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»·≈–√–∫∫ “√ π‡∑»¡“„™â„Àâ‡°‘¥§«“¡‰¥â
‡ª√’¬∫„π°“√·¢àß¢—π ´÷Ëß¡’§à“‡©≈’Ë¬μË” ÿ¥§◊Õ 3.76

®“°º≈°“√«‘‡§√“–Àå„πμ“√“ß∑’Ë 4 ®–æ∫«à“ ¢âÕ§”∂“¡¢Õß∑—ÈßÀâ“Õß§åª√–°Õ∫‰¡à¡’§”∂“¡„¥
∑’Ë¡’§à“μË” ÿ¥‡∑à“°—∫ 0 ·≈–¡’§à“∞“ππ‘¬¡∑’ËÕ¬Ÿà√–À«à“ß™à«ß§à“ 4 ·≈– 5 ®÷ß‰¡à¡’°“√μ—¥¢âÕ§”∂“¡¢Õß
Õß§åª√–°Õ∫„¥∑‘Èß‰ª



»‘√‘≈—°…≥å ‚√®π°‘®Õ”π«¬  ªí≠®√“»’ ªÿ≥≥™—¬¬–   ÿ√—μπå ‚§Õ‘π∑√“ß°Ÿ√ ·≈–«—π™—¬ ¢—πμ’ °√Õ∫°“√ª√–‡¡‘π§«“¡æ√âÕ¡....

115... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

μ“√“ß∑’Ë 4 Õß§åª√–°Õ∫·≈–¢âÕ§”∂“¡§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å√–¥—∫Õß§å°√

Õß§åª√–°Õ∫ / ¢âÕ§”∂“¡ ™◊ËÕ §à“ §à“ §à“∞“π §à“
μ—«·ª√ μË” ÿ¥ ‡©≈’Ë¬ π‘¬¡ ‡∫’Ë¬ß‡∫π

¡“μ√∞“π

1. °“√ ◊ËÕ “√‚∑√§¡π“§¡·≈–‚§√ß √â“ßæ◊Èπ∞“π∑“ß¥â“π‡∑§π‘§†
(ICT_Infra)

1.1 √–∫∫‡§√◊Õ¢à“¬§Õ¡æ‘«‡μÕ√å∑’Ë‡™◊ËÕ¡μàÕ°—π‰¥â inf_link 2 4.64 5 .667

1.2 ‡§√◊Õ¢à“¬‰√â “¬∑’Ë¡’®ÿ¥‡¢â“∂÷ß‡æ’¬ßæÕ (Wi-Fi Access Point)† inf_wifi 1 3.97 4 .917

1.3 ·∫π¥å«‘¥∏å¢Õß°“√‡¢â“∂÷ß‡§√◊Õ¢à“¬∑âÕß∂‘Ëπ∑’Ë‡√Á« inf_band 3 4.40 5 .724

1.4 ·∫π¥å«‘¥∏å°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ∑’Ë‡√Á« inf_bint 2 4.31 5 1.030

1.5 ®”π«π§Õ¡æ‘«‡μÕ√å / ‚πÁμ∫ÿä°‡æ’¬ßæÕ ”À√—∫æπ—°ß“π inf_ncom 3 4.48 5 .655

1.6 √–∫∫‰ø ”√Õß∑’Ë‡æ’¬ßæÕ ”À√—∫‡¡◊ËÕ√–∫∫‰ø¡’ªí≠À“ inf_elce 2 4.40 5 .793

§à“‡©≈’Ë¬√«¡ 4.37 .789

2. √–∫∫°“√√—°…“§«“¡ª≈Õ¥¿—¬ (Security)

2.1 √–∫∫√—°…“§«“¡ª≈Õ¥¿—¬‡§√◊Õ¢à“¬¿“¬„πÕß§å°√† se_network 3 4.59 5 .593

2.2 √–∫∫√—°…“§«“¡ª≈Õ¥¿—¬®“°°“√∫ÿ°√ÿ°®“°¿“¬πÕ° se_protect 3 4.60 5 .674

2.3 √–∫∫§«“¡ª≈Õ¥¿—¬„π°“√∫√‘À“√∞“π¢âÕ¡Ÿ≈„πÕß§å°√ se_database 3 4.57 5 .652

2.4 √–∫∫°“√ ”√Õß∞“π¢âÕ¡Ÿ≈„πÕß§å°√ se_backup 3 4.59 5 .622

2.5 √–∫∫∫”√ÿß√—°…“‡∑§‚π‚≈¬’ “√ π‡∑»·≈–√–∫∫ “√ π‡∑» se_maintain 3 4.47 5 .655
¿“¬„πÕß§å°√„ÀâÕ¬Ÿà„π ¿“ææ√âÕ¡„™âß“π

2.6 √–∫∫°“√§«∫§ÿ¡·≈–μ√«® Õ∫°“√∑”ß“π¥â“π‡∑§‚π‚≈¬’ se_itandit 2 4.31 5 .754
 “√ π‡∑»·≈–√–∫∫ “√ π‡∑»¿“¬„πÕß§å°√

§à“‡©≈’Ë¬√«¡ 4.52 .658

3. ´Õøμå·«√å√–∫∫·≈–´Õøμå·«√åª√–¬ÿ°μå„™âß“π†(SW_IS)

3.1 ´Õøμå·«√å√–∫∫∑’Ë∑—π ¡—¬ sw_update 1 3.74 4 .890

3.2 ´Õøμå·«√å√–∫∫∑’Ë π—∫ πÿπ°“√∑”ß“π°—∫√–∫∫ß“π·≈–Õÿª°√≥å sw_support 2 4.19 4 .760
μà“ßÊ ‰¥â

3.3 ´Õøμå·«√åª√–¬ÿ°μå„™âß“π∑’Ë π—∫ πÿπ°“√∑”ß“πμà“ßÊ ‰¥â† sw_app 2 4.09 4 .756

3.4 √–∫∫ “√ π‡∑»∑’Ë π—∫ πÿπ°“√ªØ‘∫—μ‘ß“πμà“ßÊ „πÕß§å°√‰¥â† sw_isop 3 4.24 5 .757

3.5 √–∫∫ “√ π‡∑»∑’Ë π—∫ πÿπ°“√μ—¥ ‘π„®¢ÕßºŸâ∫√‘À“√„π sw_isdss 2 4.05 4 .867
√–¥—∫μà“ßÊ ¿“¬„πÕß§å°√‰¥â
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μ“√“ß∑’Ë 4 Õß§åª√–°Õ∫·≈–¢âÕ§”∂“¡§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å√–¥—∫Õß§å°√ (μàÕ)

Õß§åª√–°Õ∫ / ¢âÕ§”∂“¡ ™◊ËÕ §à“ §à“ §à“∞“π §à“
μ—«·ª√ μË” ÿ¥ ‡©≈’Ë¬ π‘¬¡ ‡∫’Ë¬ß‡∫π

¡“μ√∞“π

3.6 ´Õøμå·«√åª√–¬ÿ°μå„™âß“π·≈–√–∫∫ “√ π‡∑»∑’Ë π—∫ πÿπ°“√„Àâ sw_appint 1 4.10 4 .872
∫√‘°“√ / ¢“¬ / μ‘¥μàÕ°—∫≈Ÿ°§â“ºà“π‡«Á∫·≈–Õ‘π‡∑Õ√å‡πÁμ†

§à“‡©≈’Ë¬√«¡ 4.07 .817

4. ∫ÿ§≈“°√ (Personnel)

4.1 ºŸâ∫√‘À“√„πÕß§å°√¡’√–¥—∫§«“¡√Ÿâ§«“¡ “¡“√∂·≈–∑—°…–„π°“√„™â p_mKnow 2 4.03 4 .772
·≈–‡¢â“∂÷ß “√ π‡∑»

4.2 æπ—°ß“π„πÕß§å°√¡’√–¥—∫§«“¡√Ÿâ§«“¡ “¡“√∂·≈–∑—°…–„π°“√„™â p_pKnow 3 4.03 4 .674
§Õ¡æ‘«‡μÕ√å·≈–Õÿª°√≥å∑’Ë‡°’Ë¬«¢âÕß

4.3 æπ—°ß“π„πÕß§å°√¡’√–¥—∫§«“¡√Ÿâ§«“¡ “¡“√∂·≈–∑—°…–„π p_padapt 2 3.79 4 .767
°“√ª√—∫‡ª≈’Ë¬π‰ª„™â‡∑§‚π‚≈¬’ “√ π‡∑»„À¡àÊ ‰¥â†

4.4 Õß§å°√¡’∫ÿ§≈“°√∑’Ë¡’§«“¡√Ÿâ§«“¡ “¡“√∂·≈–∑—°…–„π°“√ π—∫ πÿπ
·≈–·°âªí≠À“‡∑§‚π‚≈¬’ “√ π‡∑»„Àâ°—∫ºŸâ„™â‡¡◊ËÕ‡°‘¥ªí≠À“† p_psolve 2 4.12 4 .677

§à“‡©≈’Ë¬√«¡ 3.99 .722

5. π‚¬∫“¬Õß§å°√ (Policy)

5.1 ºŸâ∫√‘À“√ π—∫ πÿπ∫ÿ§≈“°√„Àâ¡’°“√Õ∫√¡ / „Àâ§«“¡√Ÿâ„π°“√„™â po_train 1 3.93 4 .876
‡∑§‚π‚≈¬’ “√ π‡∑»·≈–√–∫∫ß“π„À¡à‡ ¡Õ

5.2 ºŸâ∫√‘À“√ π—∫ πÿπ°“√π”‡∑§‚π‚≈¬’ “√ π‡∑»·≈–√–∫∫ß“π¡“„™â po_itsuys 2 4.12 4 .796
„π°“√∫√‘À“√ß“π„Àâ¡’ª√– ‘∑∏‘¿“æ†

5.3 ºŸâ∫√‘À“√¡’°≈¬ÿ∑¬ÿ∑∏å·≈–°“√«“ß·ºπ¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» po_itplan 2 4.19 4 .712
·≈–√–∫∫ “√ π‡∑»

5.4 ºŸâ∫√‘À“√ π—∫ πÿπ°“√≈ß∑ÿπ¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–√–∫∫ po_itinv 2 4.12 4 .796
 “√ π‡∑»μ“¡·ºπ°≈¬ÿ∑∏å

5.5 ºŸâ∫√‘À“√ π—∫ πÿπ°“√∑”∏ÿ√°‘®Õ‘‡≈Á°∑√Õπ‘° å·≈–°“√„™â™àÕß∑“ß po_ebus 2 4.09 4 .823
¥‘®‘∑—≈„π°“√μ‘¥μàÕ®“°≈Ÿ°§â“·≈–ºŸâ∑’Ë‡°’Ë¬«¢âÕß

5.6 ºŸâ∫√‘À“√‡ªìπºŸâπ”√“¬·√°Ê „π°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»·≈– po_leader 0 3.76 4 1.097
√–∫∫ “√ π‡∑»¡“„™â„Àâ‡°‘¥§«“¡‰¥â‡ª√’¬∫„π°“√·¢àß¢—π

§à“‡©≈’Ë¬√«¡ 4.04 0.85
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∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–‡™‘ß∫√‘À“√
º≈ß“π«‘®—¬π’È„Àâª√–‚¬™πå„π‡™‘ß«‘™“°“√∑’Ëæ—≤π“°√Õ∫„π°“√«—¥§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å

„π√–¥—∫Õß§å°√∑’Ë¡’√“¬≈–‡Õ’¬¥¢ÕßÕß§åª√–°Õ∫∑’Ë‡ªìπ§«“¡‡ÀÁπ®“°ºŸâ∑’Ë∑”ß“π®“°À≈“°À≈“¬
Õÿμ “À°√√¡∑’Ë “¡“√∂π”‰ªª√–¬ÿ°μå„™â„π°“√ª√–‡¡‘π§«“¡æ√âÕ¡„π√–¥—∫Õß§å°√μàÕ‰ª ‡æ◊ËÕ¬◊π¬—π
Õß§åª√–°Õ∫·≈–¢âÕ§”∂“¡∑’Ë‡ªìπμ—«·ª√„π°“√«—¥ ¥—ß√Ÿª∑’Ë 1

√Ÿª∑’Ë 1: °√Õ∫·π«§‘¥„π°“√Õß§åª√–°Õ∫°“√«—¥§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å√–¥—∫Õß§å°√
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πÕ°®“°π’È °“√æ—≤π“°√Õ∫·π«§‘¥„π°“√ª√–‡¡‘π§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å√–¥—∫Õß§å°√
®“°ß“π«‘®—¬π’È  “¡“√∂π”‰ª„™âª√–‚¬™πå „π°“√ª√–‡¡‘πÕß§å°√μà“ßÊ «à“¡’§«“¡æ√âÕ¡¢Õß
√“¬≈–‡Õ’¬¥„π·μà≈–Õß§åª√–°Õ∫¿“¬„πÕß§å°√À√◊Õ‰¡à Õß§å°√„π·μà≈–¿“§Õÿμ “À°√√¡Õ“®μâÕß
¡’§«“¡æ√âÕ¡„π√–¥—∫∑’Ë·μ°μà“ß¡“°πâÕ¬°—π‰ª μ—«Õ¬à“ß‡™àπ Õß§å°√∑’Ë „Àâ∫√‘°“√μ≈Õ¥‡«≈“
(24 ™—Ë«‚¡ß Ó 7 «—π) ·≈–¡’°“√„Àâ∫√‘°“√ÕÕπ‰≈πå ®–μâÕß¡’§«“¡æ√âÕ¡∑’Ë®–™à«¬„Àâ “¡“√∂π” ICT ‰ª„™â
„π°“√ªØ‘∫—μ‘ß“π„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ¥â«¬°“√¡’§«“¡æ√âÕ¡¥â“π°“√ ◊ËÕ “√ ‚∑√§¡π“§¡ ·≈–
‚§√ß √â“ßæ◊Èπ∞“π ‚¥¬‡©æ“–‡√◊ËÕß·∫π¥å«‘¥∏å¢Õß°“√‡¢â“∂÷ß‡§√◊Õ¢à“¬∑âÕß∂‘Ëπ·≈–Õ‘π‡∑Õ√å‡πÁμ √«¡∂÷ß
√–∫∫‰ø ”√Õß∑’Ë‡æ’¬ßæÕ Õß§åª√–°Õ∫¥â“π√—°…“§«“¡ª≈Õ¥¿—¬ ·≈–´Õøμå·«√åª√–¬ÿ°μå„™âß“π
·≈–√–∫∫ “√ π‡∑»∑’Ë π—∫ πÿπ°“√∫√‘À“√ °“√¢“¬ ·≈–°“√μ‘¥μàÕ≈Ÿ°§â“ºà“π™àÕß∑“ßÕÕπ‰≈πå
‡™àπ ‡«Á∫ À√◊Õ‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‡ªìπμâπ ‚¥¬‡©æ“–°≈ÿà¡μ—«Õ¬à“ß¢Õß°“√»÷°…“π’È∑’Ë‡ªìπ∏ÿ√°‘®„Àâ∫√‘°“√
Õ“∑‘‡™àπ ‚√ß·√¡ ‡ªìπμâπ

§«“¡æ√âÕ¡¥â“πÕ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√ ‡ªìπμ—«™’È«—¥§«“¡æ√âÕ¡„π°“√∑”ß“π„Àâ¡’
ª√– ‘∑∏‘¿“æ °“√≈¥¢—ÈπμÕπ ·≈–°“√ àß‡ √‘¡„Àâæπ—°ß“π„πÕß§å°√¡’§«“¡√Ÿâ§«“¡ “¡“√∂„π°“√‡√’¬π√Ÿâ
·≈–„™â‡∑§‚π‚≈¬’ “√ π‡∑»„À¡àÊ „Àâ∑—π ‡æ◊ËÕ√Õß√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß‡»√…∞°‘®„π¬ÿ§¥‘®‘∑—≈
®÷ß‡ªìπ‡Àμÿ„Àâ§«“¡æ√âÕ¡¥â“πÕ‘‡≈Á°∑√Õπ‘° å¡’Õß§åª√–°Õ∫¥â“ππ‚¬∫“¬¢ÕßºŸâ∫√‘À“√‡ªìπÀπ÷Ëß„πÕß§å
ª√–°Õ∫∑’Ë™à«¬‡ √‘¡ √â“ß§«“¡æ√âÕ¡Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√ °“√∑”·ºπ°≈¬ÿ∑∏å¥â“π√–∫∫
 “√ π‡∑»·≈–‡∑§‚π‚≈¬’ “√ π‡∑»∑’Ë π—∫ πÿπ°≈¬ÿ∑∏å¢Õß∏ÿ√°‘® ·≈–°“√ π—∫ πÿπ°“√≈ß∑ÿπ¥—ß°≈à“«
®–π”‰ª Ÿà°“√¡’‚§√ß √â“ßæ◊Èπ∞“π¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√ ◊ËÕ “√ ́ Õøμå·«√åª√–¬ÿ°μå„™âß“π
√–∫∫√—°…“§«“¡ª≈Õ¥¿—¬ μ≈Õ¥®π°“√æ—≤π“∫ÿ§≈“°√„Àâ¡’ “¡“√∂„™âß“π‡∑§‚π‚≈¬’ “√ π‡∑»
·≈–°“√»÷°…“‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

ß“π«‘®—¬π’È¡’«—μ∂ÿª√– ß§å‡æ’¬ß‡æ◊ËÕæ—≤π“°√Õ∫·π«§‘¥°“√ª√–‡¡‘π§«“¡æ√âÕ¡¥â“π
Õ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫Õß§å°√ ‰¡à‰¥âª√–‡¡‘π√–¥—∫§«“¡æ√âÕ¡¢ÕßÕß§å°√ ß“π«‘®—¬„πÕπ“§μ “¡“√∂
¢¬“¬¢Õ∫‡¢μ°“√»÷°…“‡æ◊ËÕª√–‡¡‘πÕÿμ “À°√√¡μà“ßÊ «à“¡’§«“¡æ√âÕ¡¥â“πÕ‘‡≈Á°∑√Õπ‘° å„π√–¥—∫
Õß§å°√·≈–Õ“®‡™◊ËÕ¡‚¬ß∂÷ßª√–‚¬™πå∑—Èß„π√–¥—∫ªØ‘∫—μ‘°“√·≈–√–¥—∫°≈¬ÿ∑∏å¢ÕßÕß§å°√
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