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Behavioral Intention of the Users of a University Human Resource

Management System

¥√.«√æß…å ≈’«—≤π°‘®*

*  Õ“®“√¬åª√–®”¿“§«‘™“æ“≥‘™¬»“ μ√å §≥–æ“≥‘™¬»“ μ√å·≈–°“√∫—≠™’ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

∫∑§—¥¬àÕ
°“√»÷°…“‡√◊ËÕß§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡¢ÕßºŸâ„™â

√–∫∫°“√∫√‘À“√ß“π∫ÿ§§≈¢Õß¡À“«‘∑¬“≈—¬ ‡ªìπ°“√
«‘®—¬μ“¡°√Õ∫·∫∫®”≈Õß°“√¬Õ¡√—∫‡∑§‚π‚≈¬’
(Technology Acceptance Model: TAM) ‚¥¬„πß“π
«‘®—¬π’È‰¥â»÷°…“∂÷ßªí®®—¬μà“ßÊ ∑’Ë§“¥«à“®–¡’º≈μàÕ§«“¡
μ—Èß„®‡™‘ßæƒμ‘°√√¡¢ÕßºŸâ„™âß“π ‚¥¬„™â°√≥’»÷°…“¢Õß
√–∫∫∫√‘À“√ß“π∫ÿ§§≈ ÷́Ëß‡ªìπ à«πÀπ÷Ëß¢Õß√–∫∫«“ß·ºπ

∑√—æ¬“°√Õß§å°√ (Enterprise Resource Planning: ERP)
¢Õß¡À“«‘∑¬“≈—¬ °“√«‘®—¬®–∑”„π¢—ÈπμÕπ¢Õß°“√æ—≤π“
√–∫∫ (Realization Phase) ·≈–¢—ÈπμÕπ°“√‡μ√’¬¡°“√
¢—Èπ ÿ¥∑â“¬ (Final Preparation Phase) ÷́Ëß‡ªìπ¢—ÈπμÕπ
°àÕπ°“√π”‰ª„™â®√‘ß„πÕß§å°√ °“√«‘®—¬®–»÷°…“∂÷ßªí®®—¬
 ”§—≠∑’Ë¡’º≈μàÕ§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡ ‰¥â·°à (1) ∑—»π§μ‘
¢ÕßºŸâ„™â (2) §«“¡§“¥À«—ß¢ÕßºŸâ„™â ·≈– (3) ª√– ∫°“√≥å
¢ÕßºŸâ „™â ´÷Ëß§«“¡‡¢â“„®∂÷ßªí®®—¬¥—ß°≈à“«®–™à«¬„Àâ
 “¡“√∂«“ß·ºπ°“√æ—≤π“√–∫∫„Àâ¡’ª√– ‘∑∏‘¿“æ
¡“°¬‘Ëß¢’Èπ
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Abstract
The study examines behavioral intention

of users of human resource management system
in a university in Thailand.  Under technology
acceptance model (TAM) framework, this study,
using a sample of users of human resource
module during realization phase and final
preparation phase, investigates the factors that
have an impact on usersû behavioral intention.
The results show that usersû attitude, usersû
expectation, and usersû experience are
significantly related to usersû behavioral intention.
Understanding these factors increases managersû
ability to develop enterprise resource planning
(ERP) more efficiently.

∫∑π”

„πªí®®ÿ∫—π∏ÿ√°‘®¡’°“√·¢àß¢—π°—πÕ¬à“ß√ÿπ·√ß  ∑”„Àâ
Õß§å°√®” ‡ªìπμâÕßª√—∫μ— «·≈–À—π¡“¡ÿà ß ‡πâπ¥â “π
ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π„Àâ¥’¢÷Èπ ‚¥¬‡©æ“–Õß§å°√
∑’ËμâÕß·¢àß¢—π°—π„πμ≈“¥√–¥—∫‚≈° ∑’Ë ‰¥â‡≈Áß‡ÀÁπ∂÷ß
ª√–‚¬™πå¢Õß°“√æ—≤π“√–∫∫«“ß·ºπ∑√—æ¬“°√Õß§å°√
(Enterprise Resource Planning: ERP) ¡“„™â„π
°“√∫Ÿ√≥“°“√‡™◊ËÕ¡‚¬ß°“√¥”‡π‘πß“πμà“ßÊ „πÕß§å°√
‡æ◊ËÕπ”¡“ Ÿàº≈μÕ∫·∑π„π√Ÿªμ—«‡ß‘π„πÕπ“§μ ´÷Ëß„π°“√
æ—≤π“√–∫∫ ERP π—Èπ Õß§å°√‰¥â®—¥ √√∑√—æ¬“°√‡ªìπ
®”π«π¡“°‡æ◊ËÕ„™â„π°“√≈ß∑ÿπ ®“°°“√æ—≤π“√–∫∫ ERP
æ∫«à“ ¡’®”π«π‰¡àπâÕ¬∑’Ë°“√æ—≤π“‚§√ß°“√‰¡àª√– ∫
§«“¡ ”‡√Á® ‚¥¬‰¡à«à“®–‡ªìπ‡√◊ËÕß°“√„™âß∫ª√–¡“≥
‡°‘π°«à“∑’Ë°”Àπ¥‰«â °“√æ—≤π“‚§√ß°“√∑’Ë‰¡à·≈â«‡ √Á®
‰¥âμ“¡°”Àπ¥°“√ À√◊Õ‡°‘¥‡Àμÿ°“√≥å∑’Ë ‰¡à§“¥À¡“¬
μàÕ§«“¡ ”‡√Á®¢Õß‚§√ß°“√ (King, 2005; Yourdon,
1999)

Õß§å°√¢π“¥„À≠à¡’·π«‚πâ¡„π°“√≈ß∑ÿπ„π√–∫∫
ERP ¡“°°«à“Õß§å°√¢π“¥‡≈Á° ®“°º≈°“√ ”√«®Õß§å°√
®”π«π 271 Õß§å°√‚¥¬ APICS æ∫«à“ Õß§å°√ à«π¡“°
(75 Õß§å°√) √–∫ÿ«à“‚§√ß°“√æ—≤π“√–∫∫ ERP ¢Õß
μπ‡Õßª√– ∫º≈ ”‡√Á®·¡â«à“®–ª√– ∫ªí≠À“μâπ∑ÿπ
‡°‘πß∫ª√–¡“≥∑’Ëμ—Èß‰«â (60%) (McAfee, 2002) ·μà
®“°º≈ ”√«®Õß§å°√ 1,042 Õß§å°√„πª√–‡∑»‰∑¬
´÷Ëß√«¡∑—ÈßÕß§å°√¢π“¥„À≠à·≈–¢π“¥‡≈Á°™’È „Àâ‡ÀÁπ«à“
Õß§å°√„πª√–‡∑»‰∑¬¡’§«“¡‡¢â“„®«à“√–∫∫ ERP ‡ªìπ
√–∫∫ “√ π‡∑»∑’ËÕß§å°√®”‡ªìπμâÕß¡’‰¡à«à“®–‡ªìπÕß§å°√
¢π“¥„À≠àÀ√◊Õ¢π“¥‡≈Á° Õß§å°√®”π«π¡“°‰¥â≈ß∑ÿπ
‡ªìπ‡ß‘π®”π«π¡À“»“≈„π√–∫∫ ERP ‚¥¬∑’Ë√âÕ¬≈– 21.1
®“° 166 Õß§å°√ª√– ∫ªí≠À“¥â“πß∫ª√–¡“≥„π°“√
æ—≤π“√–∫∫ (Chandrachai et al., 2006).
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®–‡ÀÁπ‰¥â«à“ß“π«‘®—¬„π¥â“π°“√æ—≤π“√–∫∫ ERP
‚¥¬ à«π¡“°¡ÿàß‡πâπ∑’Ë°“√»÷°…“ªí®®—¬∑’Ë¡’º≈°√–∑∫μàÕ
§«“¡ ”‡√Á®À√◊Õ§«“¡≈â¡‡À≈«„π·π«∑“ß°“√æ—≤π“√–∫∫
ERP Õ“∑‘‡™àπ Al-Mashari, M., Al-Mudimigh, A., &
Zairi (2003) ‰¥â‡ πÕ°√Õ∫°“√·∫àßª√–‡¿∑ (Taxonomy
Framework) ¢Õßªí®®—¬·Ààß§«“¡ ”‡√Á®μàÕ°“√æ—≤π“
√–∫∫ ERP ‚¥¬°“√‡™◊ËÕ¡‚¬ß·π«∑“ß°“√æ—≤π“√–∫∫
ERP ‡¢â“°—∫À≈—°°“√∫√‘À“√®—¥°“√°√–∫«π°“√∏ÿ√°‘®
‡™àπ °“√æ—≤π“·≈–∫√‘À“√°√–∫«π°“√∏ÿ√°‘® ·≈–
°“√μ‘¥μ“¡·≈–∑∫∑«πº≈°“√¥”‡π‘πß“π ®“°º≈°“√
»÷°…“¢Õß Umble, E. J., Haft, R. R., & Umble,
M. M. (2003) æ∫ 10 ªí®®—¬·Ààß§«“¡ ”‡√Á®∑’Ë àßº≈
„Àâ‡°‘¥§«“¡≈â¡‡À≈«„π°“√æ—≤π“√–∫∫ ERP ´÷Ëßμ√ß°—∫
º≈«‘®—¬„π°“√æ—≤π“√–∫∫ “√ π‡∑»Õ◊ËπÊ ªí®®—¬·Ààß
§«“¡ ”‡√Á®π’È ‰¥â·°à °“√¢“¥°“√ π—∫ πÿπ®“°ºŸâ∫√‘À“√
√–¥—∫ Ÿß·≈–§«“¡¡’ à«π√à«¡¢ÕßºŸâ„™â√–∫∫ °“√¢“¥°“√
∫√‘À“√®—¥°“√‚§√ß°“√∑’Ë¥’ °“√¢“¥°“√°”Àπ¥‡ªÑ“À¡“¬∑’Ë
™—¥‡®π‚¥¬‰¡à “¡“√∂‡™◊ËÕ¡°—∫μ—«™’È«—¥ª√– ‘∑∏‘¿“æ°“√
¥”‡π‘πß“π ‡ªìπμâπ

π—°«‘®—¬∫“ß à«π„Àâ§«“¡‡ÀÁπ«à“§«“¡ ”‡√Á®¢Õß
°“√æ—≤π“√–∫∫ ERP μâÕß°“√°“√«“ß·ºπ°“√
‡ª≈’Ë¬π·ª≈ß∑’Ë √–¡—¥√–«—ß (Mabert, Soni, &
Venkataramanan, 2000, , 2001, , 2003) Àπ÷Ëß„π
·ºπß“π∑’Ë∂Ÿ°Õâ“ßÕ‘ßÕ¬à“ß°«â“ß¢«“ß§◊Õ°“√„ÀâºŸâ„™â√–∫∫
‡¢â“¡“¡’ à«π√«¡„π°“√æ—≤π“√–∫∫μ—Èß·μà™à«ßμâπ¢Õß
°√–∫«π°“√‚¥¬À«—ß«à“ºŸâ„™â√–∫∫®–¬Õ¡√—∫√–∫∫·≈–
π”√–∫∫‰ª„™âß“π ·μàº≈°“√«‘®—¬¢Õß Abdinnour-helm
and associates (2003) „π°“√ ”√«®Õß§å°√º≈‘μ‡§√◊ËÕß∫‘π
¢π“¥„À≠àæ∫«à“√–¥—∫¢Õß°“√‡¢â“√à«¡„π°√–∫«π°“√
æ—≤π“π—Èπ‰¡à àßº≈μàÕ∑—»π§μ‘„π™à«ßμâπ¢Õß°“√æ—≤π“
√–∫∫ ERP ®–‡ÀÁπ‰¥â«à“°“√≈ß∑√—æ¬“°√μà“ßÊ ‰¡à«à“®–
‡ªìπ‡«≈“ À√◊Õß∫ª√–¡“≥ ‡æ◊ËÕ„Àâ‡°‘¥°“√‡¢â“√à«¡°“√
æ—≤π“√–∫∫¢ÕßºŸâ„™â√–∫∫π—ÈπÕ“®‰¡à àßº≈μàÕ∑—»π§μ‘
¢ÕßºŸâ „™â√–∫∫μàÕ§«“¡ “¡“√∂·≈–§ÿ≥§à“¢Õß√–∫∫

·≈–°“√¬Õ¡√—∫√–∫∫ ´÷Ëß¢—¥·¬âß°—∫§«“¡‡™◊ËÕ‚¥¬∑—Ë«‰ª
„π°“√æ—≤π“√–∫∫ “√ π‡∑»
     „πß“π«‘®—¬§√—Èßπ’ÈºŸâ«‘®—¬®–¥”‡π‘π°“√»÷°…“∂÷ßªí®®—¬
μà“ßÊ ∑’Ë§“¥«à“®–¡’º≈μàÕ§«“¡ —¡æ—π∏å√–À«à“ß§«“¡
μ—Èß„®‡™‘ßæƒμ‘°√√¡¢ÕßºŸâ„™âß“π ‚¥¬¢Õ∫‡¢μ¢Õß°“√
»÷°…“§√—Èßπ’È®–‡ªìπ°“√»÷°…“∂÷ß§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡
„π°“√æ—≤π“√–∫∫∫√‘À“√ß“π∫ÿ§§≈„π¡À“«‘∑¬“≈—¬ ´÷Ëß
√–∫∫∫√‘À“√ß“π∫ÿ§§≈π—Èπ‡ªìπ√–∫∫ß“π¬àÕ¬√–∫∫Àπ÷Ëß
¢Õß√–∫∫«“ß·ºπ∑√—æ¬“°√Õß§å°√ πÕ°®“°π’È ≈—°…≥–
¢ÕßÕß§å°√∑’ËºŸâ«‘®—¬∑”°“√»÷°…“°Á‡ªìπÕß§å°√∑“ß°“√»÷°…“
´÷Ëß‡ªìπÕß§å°√∑’Ë‡πâπ°“√„Àâ∫√‘°“√ ‰¡à‰¥â‡πâπ· «ßÀ“√“¬‰¥â
‡À¡◊Õπ°—∫Õß§å°√À√◊Õ∫√‘…—∑∑’Ëß“π«‘®—¬ à«π„À≠à∑’Ëºà“π¡“
‰¥â∑”°“√»÷°…“ ´÷Ëß·≈–≈—°…≥–°“√»÷°…“·≈–«‘®—¬
„π§√—Èßπ’È¬—ß‡ªìπ°“√»÷°…“√–¬–¬“« §◊ÕºŸâ«‘®—¬‰¥â∑”¥”‡π‘π°“√
»÷°…“„π 2 ™à«ß‡«≈“¢Õß¢—ÈπμÕπ°“√æ—≤π“√–∫∫ §◊Õ
¢—ÈπμÕπ∑’Ë∑”„Àâ‡°‘¥¢÷Èπ®√‘ß (Realization Phase) ·≈–
¢—ÈπμÕπ°“√‡μ√’¬¡°“√¢—Èπ ÿ¥∑â“¬ (Final Preparation
Phase)

2. ∑ƒ…Æ’À√◊Õ°√Õ∫·π«§‘¥ (Conceptual
Framework)

·∫∫®”≈Õß°“√¬Õ¡√—∫‡∑§‚π‚≈¬’ (Technology
Acceptance Model: TAM) ‡ªìπÀπ÷Ëß„π°√Õ∫«‘®—¬
∑’Ë‰¥â√—∫°“√Õâ“ßÕ‘ß¡“°∑’Ë ÿ¥„π¥â“π°“√æ—≤π“√–∫∫ ‚¥¬∑’Ë
·∫∫®”≈Õßπ’È∂Ÿ°æ—≤π“¢÷Èπ‚¥¬ Davis ·≈–§≥– (Davis,
1989; Davis, Bagozzi, & Warshaw, 1989) ´÷Ëß
Model π’È‰¥âºà“π°“√∑¥ Õ∫ ª√—∫‡ª≈’Ë¬π·≈–∫Ÿ√≥“°“√
‡¢â“°—∫∑ƒ…Æ’Õ◊ËπÊ ‚¥¬π—°«‘®—¬®”π«π¡“° (Venkatesh
& Davis, 1996; Venkatesh & Davis, 2000;
Venkatesh, Morris, Davis, & Davis, 2003; Wixom
& Todd, 2005) ª√–‡¥ÁπÀ≈—°¢Õß Model π’È™’È „Àâ
‡ÀÁπ«à“ºŸâ„™â√–∫∫π—Èπ®–æ—≤π“§«“¡μ—Èß„®∑’Ë®–„™â√–∫∫®“°
2 ªí®®—¬À≈—°´÷Ëß ‰¥â·°à °“√√—∫√Ÿâ∂÷ßª√–‚¬™πå ·≈–°“√
√—∫√Ÿâ∂÷ß§«“¡ßà“¬„π°“√„™âß“π¢Õß√–∫∫„À¡à
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„π à«π¢Õßß“π«‘®—¬¥â“π°“√æ—≤π“√–∫∫ ERP π—Èπ
‰¥â¡’°“√π” TAM ¡“„™â‡æ◊ËÕ‡ªìπ°√Õ∫·π«§‘¥„π°“√»÷°…“
(Amoako-Gyampah, 2005; Amoako-Gyampah &
Salam, 2004) ∂÷ß·¡â«à“º≈«‘®—¬®–¬◊π¬—π§«“¡‡∑’Ë¬ßμ√ß
¢Õßμ—«·ª√‚§√ß √â“ß¢Õß°√Õ∫·π«§‘¥ ·μà°Á‡ªìπ°“√
»÷°…“·∫∫™à«ß‡«≈“‡¥’¬«·≈–ª√–‡¡‘π§«“¡ —¡æ—π∏å‚¥¬
„ÀâºŸâμÕ∫§”∂“¡¡Õß¬âÕπ°≈—∫‰ª∑’Ë¢—ÈπμÕπ‡«≈“μà“ßÊ ¢Õß
°“√æ—≤π“√–∫∫°“√«“ß·ºπ∑√—æ¬“°√Õß§å°√ ‡™àπ
¢—ÈπμÕπ°“√«“ß·ºπ ¢—ÈπμÕπ°“√«‘‡§√“–Àå ¢—ÈπμÕπ°“√
°”Àπ¥§à“·≈–°“√μ‘¥μ—Èß ¢—ÈπμÕπ°“√∑¥ Õ∫ ¢—ÈπμÕπ
°“√‡ª≈’Ë¬π√–∫∫ ·≈–Õ◊ËπÊ ‚¥¬∑’Ë°“√μ‘¥μ“¡°“√
‡ª≈’Ë¬π·ª≈ß¢Õß§«“¡μ—Èß„®∑’Ë®–„™â√–∫∫„π·μà≈–¢—ÈπμÕπ
¢Õß°“√æ—≤π“√–∫∫®”‡ªìπμâÕß‰¥â√—∫§«“¡√à«¡¡◊ÕÕ¬à“ß
‡μÁ¡∑’Ë®“°Õß§å°√ ¥—ßπ—Èπ®÷ß¡’ß“π«‘®—¬πâÕ¬™‘Èπ∑’Ë®–»÷°…“
‚¥¬„™â™à«ß‡«≈“¬“« (Motwani, Mirchandani, Madam,
& Gunasekaran, 2002; Motwani, Subramanian,
& Gopalakrishna, 2005)

Sabherwal, Hirschheim, & Goles (2001)
‰¥âμ‘¥μ“¡°√≥’»÷°…“ 3 ∫√‘…—∑‡æ◊ËÕ»÷°…“°“√‡ª≈’Ë¬π·ª≈ß
¢Õß·ºπ°≈¬ÿ∑∏å¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»„π™à«ß√–¬–
‡«≈“Àπ÷Ëß ‚¥¬Õ‘ß®“°º≈ß“π«‘®—¬∑’Ë‚¥àß¥—ß¢Õß Gersick
„π‡√◊ËÕß Punctuated Equilibrium (Gersick, 1991)
‚¥¬§≥–«‘®—¬‰¥â„Àâ§«“¡‡ÀÁπ«à“°“√«‘®—¬¥â«¬«‘∏’°√≥’»÷°…“
π—Èπ‡ªìπ«‘∏’∑’Ë‡À¡“– ¡ ”À√—∫°“√»÷°…“æ≈«—μ¢Õß°“√
‡ª≈’Ë¬π·ª≈ß¢Õß§«“¡ Õ¥§≈âÕß√–À«à“ß·ºπ°≈¬ÿ∑∏å
∑“ß∏ÿ√°‘®·≈–·ºπ°≈¬ÿ∑∏å¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»
°“√æ—≤π“∑ƒ…Æ’¥â«¬«‘∏’Õÿªπ—¬π—Èπ¡’ª√–‚¬™πåÕ¬à“ß¡“°
μàÕ°“√Õ∏‘∫“¬‡Àμÿ°“√≥å„πÕß§å°√„π√–¥—∫¡À“¿“§
∂÷ßÕ¬à“ß‰√°Áμ“¡ ¬—ß¡’§«“¡μâÕß°“√„π°“√ —ß‡°μ°“√
‡ª≈’Ë¬π·ª≈ßæƒμ‘°√√¡¢ÕßºŸâ„™â√–∫∫ ERP „π·μà≈–
™à«ß¢Õß°“√æ—≤π“√–∫∫ ´÷Ëß§«“¡‡¢â“„®∂÷ßªí®®—¬∑’Ë àßº≈
μàÕ°“√‡ª≈’Ë¬π·ª≈ß¢Õß§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡®–„™â
„ÀâºŸâæ—≤π“√–∫∫ ERP  “¡“√∂«“ß·ºπ°“√æ—≤π“√–∫∫
‰¥â¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ

∂÷ß·¡â«à“ TAM π—Èπ§àÕπ¢â“ß∑’Ë®–‡ªìπ°√Õ∫·π«§‘¥
∑’Ë¡’ª√–‚¬™πå„π°“√Õ∏‘∫“¬§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡
(Fishbein & Ajzen, 1985; Jackson, Chow, & Leitch,
1997) ∑ƒ…Æ’§«“¡§“¥À«—ß (Expectancy Theory) §‘¥§âπ
‚¥¬ Vroom (1964) ÷́Ëß‡ªìπ∑ƒ…Æ’¥—Èß‡¥‘¡„π¥â“π°“√
«‘®—¬√–∫∫‡™‘ßæƒμ‘°√√¡ ‚¥¬„π∑ƒ…Æ’∑’Ë‚¥àß¥—ßπ’È‰¥â· ¥ß
„Àâ‡ÀÁπ«à“§π∑—Ë«‰ªπ—Èπ∂Ÿ°À≈àÕÀ≈Õ¡®“°§«“¡§“¥À«—ß
·≈–§àÕπ¢â“ßæ—≤π“∑—»π§μ‘·≈–æƒμ‘°√√¡®“°§«“¡
§“¥À«—ß‡À≈à“π’È ´÷Ëß§π∑—Ë«‰ª¡—°®–Õ“»—¬ —≠™“μ≠“≥
·≈–§«“¡§“¥À«—ß„π°“√®—¥°“√°—∫ß“π∑’Ë¡’§«“¡´—∫´âÕπ
‡™àπ‡¥’¬«°—∫°“√æ—≤π“√–∫∫ ERP ∑’Ë¢—ÈπμÕπ„π°“√
æ—≤π“√–∫∫π—ÈπμâÕß‡º™‘≠°—∫§«“¡´—∫´âÕπ¢Õß°“√∫Ÿ√≥“°“√
¢Õß°√–∫«π°“√∑“ß∏ÿ√°‘®´÷ËßμâÕß‡°’Ë¬«¢âÕß∑—Èßæπ—°ß“π
∑’Ë¡’§«“¡√Ÿâ·≈–∑’Ëª√÷°…“∑’Ë¡’§«“¡ “¡“√∂ ´÷Ëß ‘Ëß‡À≈à“π’È
¬àÕ¡∑”„ÀâºŸâ „™â√–∫∫ ERP π—Èπæ—≤π“§«“¡§“¥À«—ß
μàÕ∑’Ëª√÷°…“¥â“π°“√æ—≤π“√–∫∫ ERP (Wang & Chen,
2005)

King (2005) ‰¥â√–∫ÿ‰«â®“°°“√ —ß‡°μ°“√≥å„π
‚§√ß°“√æ—≤π“√–∫∫ ERP «à“ ç... μ—««—¥º≈∑’Ë ”§—≠
2 ª√–°“√∑’Ë‰¥â√—∫°“√¬Õ¡√—∫«à“ “¡“√∂∑”π“¬§«“¡ ”‡√Á®
¢Õß‚§√ß°“√æ—≤π“√–∫∫ ERP §◊Õ §«“¡ —¡æ—π∏å
√–À«à“ßºŸâ«à“®â“ß·≈–∑’Ëª√÷°…“ ·≈– √–¥—∫¢Õß§«“¡‡¢â“„®
√à«¡°—π ´÷Ëß°Á§◊Õ§«“¡§≈â“¬§≈÷ß°—π„π§ÿ≥§à“¢Õßß“π
∫√√∑—¥∞“π ·≈–«‘∏’°“√·°âªí≠À“√–À«à“ß∑’Ëª√÷°…“·≈–ºŸâ
«à“®â“ßé ‚¥¬À“° “¡“√∂∫√‘À“√§«“¡ —¡æ—π∏å√–À«à“ß∑’Ë
ª√÷°…“·≈–ºŸâ«à“®â“ß‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ¬àÕ¡π”‰ª Ÿà
°“√∫√‘À“√®—¥°“√‚§√ß°“√∑’Ë¥’¢÷Èπ (Yourdon, 1999)
·≈–§«“¡ ”‡√Á®¢Õß‚§√ß°“√æ—≤π“√–∫∫

‡ªìπ∑’Ë‡¢â“„®°—π¥’«à“·μà≈– ¡“™‘°„π∑’¡ß“πæ—≤π“
√–∫∫π—Èπ®–æ—≤π“§«“¡§“¥À«—ß´÷Ëß àßº≈‰ª¬—ßæƒμ‘°√√¡
„π≈—°…≥–μà“ßÊ μàÕμ—«∫ÿ§§≈·≈–√–∫∫ Vroom (1964)
æ∫«à“ §«“¡§“¥À«—ß¢Õß∫ÿ§§≈π—Èπ‡ªìπªí®®—¬ ”§—≠
ª√–°“√Àπ÷Ëß∑’Ë®–∑”π“¬æƒμ‘°√√¡¢Õß∫ÿ§§≈π—Èπ ª√–‡¥Áπ
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∑’Ë‚§√ß°“√°√≥’«‘®—¬π’ÈμâÕß°“√π”‡ πÕ‡ªìπ‡æ’¬ß¿“æ∑’Ë
 –∑âÕπ®“°®ÿ¥¬◊π¢ÕßºŸâ„™â√–∫∫  §«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡
¢ÕßºŸâ„™â√–∫∫π—Èπ®–‰¥â√—∫Õ‘∑∏‘æ≈®“°§«“¡§“¥À«—ß∑’Ë¡’
μàÕ∑’Ëª√÷°…“√–∫∫ ERP ‰¡à«à“®–‡ªìπ§«“¡§“¥À«—ß„π
‡√◊ËÕß§«“¡√Ÿâ§«“¡ “¡“√∂ §ÿ≥§à“„π°“√∑”ß“π §«“¡
‡™’Ë¬«™“≠„π«‘™“™’æ ‚¥¬§«“¡§“¥À«—ß¢ÕßºŸâ„™â√–∫∫π—Èπ
®–‡ª≈’Ë¬π·ª≈ß‰ªμ“¡‡«≈“ ´÷Ëß§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡
π—Èπ¡’·π«‚πâ¡∑’Ë®–‡ª≈’Ë¬π·ª≈ßμ“¡

√Ÿª∑’Ë 1 · ¥ß°√Õ∫·π«§‘¥ ”À√—∫‚§√ß°“√
«‘®—¬π’È ÷́Ëß®–»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß§«“¡μ—Èß„®
‡™‘ßæƒμ‘°√√¡°—∫ªí®®—¬∑’Ë ‡°’Ë¬«¢âÕß°—∫°“√π”√–∫∫
°“√«“ß·ºπ∑√—æ¬“°√Õß§å°“√¡“„™â ®–‡ªìπª√–‚¬™πå
μàÕ§«“¡‡¢â“„®‡°’Ë¬«°—∫√–∫∫°“√ª√–‡¡‘πº≈°“√¥”‡π‘π
ß“π¡“°¢÷Èπ √«¡∑—Èß°√–∫«π°“√„π°“√æ—≤π“μ—«™’È«—¥
·≈–°“√®—¥°“√°√–∫«π°“√¥”‡π‘π∏ÿ√°‘® ´÷Ëßπ—∫«—π®–¡’
§«“¡ ”§—≠μàÕ ∂“∫—π°“√»÷°…“·≈–Õß§å°√¿“§√—∞·≈–
‡Õ°™π‡ªìπÕ¬à“ß¬‘Ëß

√Ÿª∑’Ë 1:  °√Õ∫·π«§‘¥ ”À√—∫‚§√ß°“√«‘®—¬
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®“°°√Õ∫·π«§‘¥π—Èπ∑”„Àâ‰¥â§”∂“¡ ”§—≠ ”À√—∫
°√≥’«‘®—¬π’È§◊Õ

1. °“√√—∫√Ÿâª√–‚¬™πå  °“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π
¡’§«“¡ —¡æ—π∏åÀ√◊Õ‰¡àÕ¬à“ß‰√°—∫∑—»π§μ‘¢ÕßºŸâ„™â

2. °“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫ §«“¡
 —¡æ—π∏å°—∫∑’Ëª√÷°…“¡’§«“¡ —¡æ—π∏åÀ√◊Õ‰¡àÕ¬à“ß‰√°—∫
§«“¡§“¥À«—ß¢ÕßºŸâ„™â

3. ∑—»π§μ‘ºŸâ „™â §«“¡§“¥À«—ß¢ÕßºŸâ „™â ·≈–
ª√– ∫°“√≥å¢ÕßºŸâ „™â¡’§«“¡ —¡æ—π∏åÀ√◊Õ‰¡àÕ¬à“ß‰√
°—∫§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡

3. √–‡∫’¬∫«‘∏’«‘®—¬ (Research Method)

3.1 °≈ÿà¡μ—«Õ¬à“ß

„π°“√æ—≤π“√–∫∫∫√‘À“√ß“π∫ÿ§§≈¢Õß®ÿÃ“≈ß°√≥å
¡À“«‘∑¬“≈—¬‰¥â¡’°“√·∫àß°≈ÿà¡ºŸâ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√æ—≤π“
√–∫∫ÕÕ°‡ªìπ 4 °≈ÿà¡ §◊Õ ∑’¡∫√‘À“√®—¥°“√‚§√ß°“√
(Steering Committee) §≥–∑”ß“π‚§√ß°“√ (Project
Team Member) ºŸâ„™âß“πÀ≈—° (Key User) ·≈–ºŸâ„™â
ß“π ÿ¥∑â“¬ (End User) ‚¥¬„πß“π«‘®—¬π’È°“√‡≈◊Õ°
μ—«Õ¬à“ß®–‡ªìπ°“√‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß®“°ºŸâ∑’Ë‡°’Ë¬«¢âÕß
°—∫°“√π”√–∫∫∫√‘À“√ß“π∫ÿ§§≈¡“„™âß“π ´÷Ëß‰¥â·°à ºŸâ„™â
ß“πÀ≈—° (Key User) ·≈–ºŸâ„™âß“π ÿ¥∑â“¬ (End User)
‚¥¬‰¥â·∫àß™à«ß‡«≈“∑’Ë„™â ”À√—∫»÷°…“°“√π”√–∫∫°“√
∫√‘À“√ß“π∫ÿ§§≈¡“„™â„π¡À“«‘∑¬“≈—¬π’È‡ªìπ 2 ™à«ß‡«≈“
¢Õß¢—ÈπμÕπ°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫ §◊Õ ¢—ÈπμÕπ
°“√∑”„Àâ‡°‘¥¢÷Èπ®√‘ß (Realization Phase) ·≈–¢—ÈπμÕπ
°“√‡μ√’¬¡°“√¢—Èπ ÿ¥∑â“¬ (Final Preparation Phase)

„π°“√‡°Á∫¢âÕ¡Ÿ≈§√—Èß·√°„π¢—ÈπμÕπ°“√∑”„Àâ‡°‘¥
¢÷Èπ®√‘ß (Realization Phase) π—Èπ‰¥â·®°·∫∫ Õ∫∂“¡
„Àâ°—∫ºŸâ„™âß“πÀ≈—°·≈–ºŸâ„™âß“π ÿ¥∑â“¬®”π«π 49 §π
·≈–‰¥â√—∫·∫∫ Õ∫∂“¡°≈—∫¡“®”π«π 39 §π (79.59%)

·≈–„π¢—ÈπμÕπ°“√‡μ√’¬¡°“√¢—Èπ ÿ¥∑â“¬ (Final
Preparation Phase) ‰¥â·®°·∫∫ Õ∫∂“¡„Àâ°—∫
ºŸâ„™âß“πÀ≈—°·≈–ºŸâ„™âß“π ÿ¥∑â“¬®”π«π 79 §π ‰¥â√—∫
·∫∫ Õ∫∂“¡°≈—∫¡“®”π«π 57 §π (72.15%)

®“°μ“√“ß∑’Ë 1 ®–‡ÀÁπ«à“≈—°…≥–¢ÕßºŸâμÕ∫
·∫∫ Õ∫∂“¡∑—Èß 2 °≈ÿà¡®–‡ªìπºŸâÀ≠‘ß‡ªìπ à«π„À≠à
·≈–„π°≈ÿà¡¢ÕßºŸâ„™âß“πÀ≈—° (Key User) π—Èπ®–¡’°≈ÿà¡
Õ“¬ÿÕ¬Ÿà„π™à«ß 40 ªï¢÷Èπ‰ª ·≈–¡’ª√– ∫°“√≥å∑”ß“π
¡“°°«à“ 20 ªï ·μà°≈ÿà¡ºŸâ„™âß“π ÿ¥∑â“¬ (End User)
®–¡’°≈ÿà¡Õ“¬ÿ„π™à«ß 20 - 29 ªï ·≈–¡’ª√– ∫°“√≥å
∑”ß“ππâÕ¬°«à“ 5 ªï ·μà‚¥¬¿“æ√«¡·≈â«ºŸâ „™âß“π
 à«π„À≠à°Á®–¡’°≈ÿà¡Õ“¬ÿ‡©≈’Ë¬‰ª„π∑ÿ°™à«ß°≈ÿà¡Õ“¬ÿ ·≈–
¡’ª√– ∫°“√≥å ∑”ß“π‡©≈’Ë¬°—π‰ª„π∑ÿ°™à«ß‡°◊Õ∫®–
‰¡à·μ°μà“ß°—π

®“°μ“√“ß∑’Ë 2 ®–‡ÀÁπ«à“≈—°…≥–¢ÕßºŸâμÕ∫
·∫∫ Õ∫∂“¡∑—Èß 2 °≈ÿà¡®–‡ªìπºŸâÀ≠‘ß‡ªìπ à«π„À≠à
·≈–„π°≈ÿà¡¢ÕßºŸâ „™âß“πÀ≈—° (Key User) π—Èπ®–¡’
°≈ÿà¡Õ“¬ÿÕ¬Ÿà „π™à«ß 40 ªï¢÷Èπ‰ª ·≈–¡’ª√– ∫°“√≥å
∑”ß“π¡“°°«à“ 20 ªï ·μà°≈ÿà¡ºŸâ„™âß“π ÿ¥∑â“¬ (End
User) ®–¡’°≈ÿà¡Õ“¬ÿ„π™à«ß 20 - 39 ªï ·≈–¡’
ª√– ∫°“√≥å∑”ß“ππâÕ¬°«à“ 5 ªï ·μà‚¥¬¿“æ√«¡·≈â«
ºŸâ„™âß“π à«π„À≠à°Á®–¡’°≈ÿà¡Õ“¬ÿ‡©≈’Ë¬‰ª„π∑ÿ°™à«ß°≈ÿà¡Õ“¬ÿ
·≈–¡’ª√– ∫°“√≥å∑”ß“π‡©≈’Ë¬°—π‰ª„π∑ÿ°™à«ß‡°◊Õ∫
®–‰¡à·μ°μà“ß°—π

3.2 ‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫¢âÕ¡Ÿ≈

„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ª∞¡¿Ÿ¡‘π—Èπ„πß“π«‘®—¬™‘Èππ’È
‰¥â„™â·∫∫ Õ∫∂“¡‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫¢âÕ¡Ÿ≈
‡æ◊ËÕ„Àâ·∫∫ Õ∫∂“¡π—Èπ¡’§«“¡‡∑’Ë¬ßμ√ß „π°“√æ—≤π“
·∫∫ Õ∫∂“¡π—Èπ®–Õ‘ß®“°∑ƒ…Æ’ ·≈–ß“π«‘®—¬Õ◊ËπÊ ∑’Ë
ºà“π¡“ ‚¥¬®–æ—≤π“§”∂“¡„Àâ§√Õ∫§≈ÿ¡∫∑π‘¬“¡¢Õß
μ—«·ª√„π·μà≈–∑ƒ…Æ’ ‚¥¬®“°°√Õ∫·π«§‘¥„π‚§√ß°“√
«‘®—¬π’Èμ—«·ª√∑’Ë®–∑”°“√»÷°…“¡’∑—ÈßÀ¡¥ 8 μ—«·ª√ ¥—ßπ’È
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μ“√“ß∑’Ë 1:  ≈—°…≥–¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡„π¢—ÈπμÕπ°“√∑”„Àâ‡°‘¥¢÷Èπ®√‘ß (Realization Phase)

Realization Phase 

Key Users End Users All User 

  
N % N % N % 

 N=11 

 
N=28 

 
N=39  

Blank -  - 3 10.71 3 7.69 

 5  3 27.27 9 32.14 12 30.77 

5 - 10  2 18.18 5 17.86 7 17.95 

11 - 20  1 9.09 6 21.43 7 17.95 

 20  5 45.46 5 17.86 10 25.64 

 N=11 

 
N=28 

 
N = 39  

Blank 1 9.09 2 7.14 3 7.69 

20 - 29  2 18.18 8 28.57 10 25.64 

30 - 39  1 9.09 6 21.43 7 17.95 

40 - 49  3 27.27 6 21.43 9 23.08 

 50  4 36.37 6 21.43 10 25.64 

 N=11 

 
N=28 

 
N = 39  

Blank -  - 2 7.14 2 5.13 

 -  - 7 25 7 17.95 

 11 100 19 67.86 30 76.92 
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μ“√“ß∑’Ë 2:  ≈—°…≥–¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ (Final Preparation Phase)

Final Preparation Phase 

Key Users End Users All User 

  
N % N % N % 

 N=13 

 
N=44 

 
N =57  

Blank 3 23.08 8 18.18 11 19.30 

 5  2 15.38 12 27.27 14 24.56 

5 - 10  2 15.38 10 22.73 12 21.05 

11 - 20  1 7.69 10 22.73 11 19.30 

 20  5 38.46 4 9.09 9 15.79 

 N=13 

 
N=44 

 
N =57 

 

Blank 4 30.77 8 18.18 12 21.05 

20 - 29  - - 11 25 11 19.30 

30 - 39  1 7.69 12 27.27 13 22.81 

40 - 49  4 30.77 9 20.45 13 22.81 

 50  4 30.77 4 9.09 8 14.04 

 N=13 

 
N=44 

 
N =57  

Blank 1 7.69 5 11.36 6 10.53 

 - - 10 22.73 10 17.54 

 12 92.31 29 65.91 41 71.93 

     1) °“√√—∫√Ÿâª√–‚¬™πå (Perceived Usefulness) ‡ªìπ
μ—«·ª√∑’Ë –∑âÕπ∂÷ß§«“¡‡™◊ËÕ¢ÕßºŸâ„™â ÷́Ëß§”∂“¡∑’Ëπ”¡“
„™âÕâ“ßÕ‘ß®“°∑ƒ…Æ’ TAM F. D. Davis et al.(1989)
·≈–·π«§‘¥¢Õß Moore & Benbasat (1991) ÷́Ëß‰¥â
·μ°·π«§‘¥¢Õß°“√√—∫√Ÿâª√–‚¬™πå‡ªìπ 3 ª√–‡¥Áπ¬àÕ¬ §◊Õ
°) ·π«§‘¥‡√◊ËÕß°“√√—∫√Ÿâ∂÷ß§«“¡‰¥â‡ª√’¬∫‡™‘ß‡ª√’¬∫‡∑’¬∫
(Relative Advantage) ¢) ·π«§‘¥‡√◊ËÕß°“√√—∫√Ÿâ∂÷ß
°“√‡¢â“°—π‰¥â (Compatibility) ·≈– §) ·π«§‘¥‡√◊ËÕß
°“√√—∫√Ÿâ∂÷ß¿“ææ®πå (Image)

     2) °“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™â (Perceived Ease
of Use) ‡ªìπÕ’°μ—«·ª√Àπ÷Ëß®“° TAM ∑’Ë„™â„π°“√«—¥
§«“¡‡™◊ËÕ¢ÕßºŸâ „™â√–∫∫‡°’Ë¬«°—∫§«“¡æ¬“¬“¡„π°“√
„™âß“π√–∫∫ ‚¥¬ºŸâ«‘®—¬‰¥â·∫àß°“√«—¥ÕÕ°‡ªìπ 2 ¥â“π
§◊Õ §«“¡ßà“¬μàÕ°“√„™â ·≈–§«“¡ßà“¬„π°“√‡√’¬π√Ÿâ
´÷Ëß§”∂“¡∑’Ëπ”¡“„™â®–Õâ“ßÕ‘ß®“°∑ƒ…Æ’ TAM F. D. Davis
et al. (1989) ·≈– Taylor & Todd (1995)

     3) ∑—»π§μ‘ºŸâ„™â (User Attitudes) ºŸâ„™â®–æ—≤π“
∑—»π§μ‘∑’Ë¡’μàÕ√–∫∫´÷Ëß®– àßº≈‰ª¬—ß°“√„™â√–∫∫ ÷́Ëß°“√
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«—¥∑—»π§μ‘ºŸâ„™âπ—Èπ “¡“√∂„™â°“√«—¥∑’Ë‡√’¬°«à“ Semantic
Differential „π°“√®”·π°≈—°…≥–¢Õß√–∫∫ ‚¥¬
§”∂“¡π—Èπ¥—¥·ª≈ß¡“®“° Hartwick & Barki (1994)
´÷Ëß„™â§”§ÿ≥»—æ∑å‡ªìπ§Ÿà (Adjective Pairs) ‡ªìπ¡“μ√«—¥
(metric or measurement)

4) °“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫ (Manage-
ment Support at All Levels) ∂◊Õ‰¥â«à“‡ªìπªí®®—¬
 ”§—≠∑’Ë®–π”‰ª Ÿà§«“¡ ”‡√Á®¢Õß°“√æ—≤π“√–∫∫ ERP
Jarvenpaa & Ives (1991) ÷́Ëß§”∂“¡®–«—¥‡°’Ë¬«°—∫
°“√¡’ à«π√à«¡„π°“√æ—≤π“√–∫∫ (Participation) ·≈–
°“√‡°’Ë¬«¢âÕß„π°“√æ—≤π“√–∫∫ (Involvement) ‚¥¬®–
§√Õ∫§≈ÿ¡‰ª∂÷ß°“√· ¥ß§«“¡¡ÿàß¡—Ëπ·≈–æ—π∏–ºŸ°æ—π
(Commitment) ¢ÕßºŸâ∫√‘À“√∑’Ë¡’μàÕ°“√π”√–∫∫
 “√ π‡∑»¡“„™â¥â«¬

5) §«“¡ —¡æ—π∏å°—∫∑’Ëª√÷°…“ (Relationship with
Consultants) §”∂“¡®–Õâ“ßÕ‘ß®“°μ—«Õ¬à“ß¡“μ√«—¥¢Õß
ß“π«‘®—¬¢Õß Fullerton & West (1996) ´÷Ëß‰¥â∑”°“√
»÷°…“‡æ◊ËÕ°”Àπ¥∂÷ß¡‘μ‘¢Õß§«“¡ —¡æ—π∏å√–À«à“ß∑’Ë
ª√÷°…“·≈–ºŸâ√—∫∫√‘°“√

6) §«“¡§“¥À«—ß¢ÕßºŸâ„™â (User Expectation)
§”∂“¡„π à«ππ’È®–ª√–¬ÿ°μå¡“®“° Szajna & Scamell
(1993) ∑’Ë¡’·π«§‘¥«à“§«“¡§“¥À«—ß¢ÕßºŸâ „™âπ—Èπ§◊Õ
§«“¡‡™◊ËÕ¢ÕßºŸâ „™â∑’Ë¡’μàÕ§«“¡ “¡“√∂¢Õß√–∫∫ “√
 π‡∑»·≈–ª√– ‘∑∏‘¿“æ„π°“√„™âß“π√–∫∫ “√ π‡∑»
·≈– Taylor & Todd (1995) ÷́Ëß®–‡ªìπ§”∂“¡

‡°’Ë¬«°—∫§π∑’Ë¡’Õ‘∑∏‘æ≈·≈–§π∑’Ë¡’§«“¡ ”§—≠μàÕºŸâ„™â«à“
¡’§«“¡§“¥À«—ß„ÀâºŸâ„™â‰¥â„™â√–∫∫„π√–¥—∫„¥

7) ª√– ∫°“√≥å¢ÕßºŸâ „™âμàÕ√–∫∫ (User
Experience Toward Old System) §”∂“¡®–‡ªìπ
°“√∂“¡‡°’Ë¬«°—∫§ÿ≥¿“æ·≈–ª√–‚¬™πå„π°“√„™âß“π
√–∫∫‡¥‘¡¢ÕßºŸâ„™âß“π Jackson et al (1997)

8) §«“¡μ—È ß„®‡™‘ßæƒμ‘°√√¡ (Behavioral
Intention) ‡ªìπμ—«·ª√®“° TAM ∑’Ë„™â„π°“√∑”π“¬
·π«‚πâ¡°“√„™â√–∫∫¢ÕßºŸâ„™â Davis et al (1989)

3.3  ∂‘μ‘∑’Ë„™â„π°“√«‘®—¬

 ”À√—∫°“√«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬‰¥â„™â ∂‘μ‘„π‡™‘ßæ√√≥π“
‰¥â·°à §à“‡©≈’Ë¬ §à“‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–‡ªÕ√å‡´Áπμå
¡“„™â„π°“√ √ÿª≈—°…≥–¢Õßª√–™“°√ ·≈–‰¥â„™â°“√
À“§à“ —¡ª√– ‘∑∏‘ÏÕ—≈ø“¢Õß§√Õπ∫—§ (Cronbach
Coefficient Alphas) ¡“μ√«® Õ∫§«“¡πà“‡™◊ËÕ∂◊Õ‰¥â
¢Õß·∫∫ Õ∫∂“¡ „π°“√À“§«“¡ —¡æ—π∏å°—π√–À«à“ß
μ—«·ª√∑—Èß 8 μ—«∑’≈–§Ÿà«à“μ—«·ª√¡’§«“¡ —¡æ—π∏å°—π
„π√Ÿª·∫∫‡™‘ß‡ âπÀ√◊Õ‰¡à ºŸâ«‘®—¬‰¥âπ”‡Õ“«‘∏’°“√À“§à“
 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π (Pearsonûs
Correlation Coefficient) ¡“„™â„π°“√«‘‡§√“–ÀåÀ“
§«“¡ —¡æ—π∏å¥—ß°≈à“« ·≈– ÿ¥∑â“¬ºŸâ«‘®—¬‰¥â „™â°“√
«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫æÀÿ¡“∑¥ Õ∫∂÷ßªí®®—¬∑’Ë¡’
º≈°√–∑∫μàÕ∑—»π§μ‘ºŸâ„™â §«“¡§“¥À«—ß¢ÕßºŸâ„™â ·≈–
§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡ ´÷Ëß‡¢’¬π‡ªìπ ¡°“√‰¥â¥—ßπ’È

 ¡°“√∑’Ë 1 : User Attitudes = b
0
 + b

1
Perceived Usefulness + b

2
Perceived Ease of Use

 ¡°“√∑’Ë 2 : User Expectation = b
0
 + b

1
Management Support at All Levels

+ b
2
Relationship with Consultants

 ¡°“√∑’Ë 3 : Behavioral Intention = b
0
 + b

1 
User Attitudes + b

2
User Expectation

+ b
3
User Experience Toward Old System
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4. º≈≈—æ∏å¢Õßß“π«‘®—¬
‡π◊ËÕß®“°®”π«π¢âÕ¡Ÿ≈μ—«Õ¬à“ß„π°“√«‘®—¬§√—Èßπ’È

À“°·¬°«‘‡§√“–Àå√–À«à“ß°≈ÿà¡ºŸâ„™âß“πÀ≈—° (Key User)
·≈–°≈ÿà¡ºŸâ„™âß“π ÿ¥∑â“¬ (End User) ®–¡’¢π“¥¢âÕ¡Ÿ≈
„π·μà≈–°≈ÿà¡§àÕπ¢â“ßπâÕ¬ ¥—ßπ—ÈπºŸâ«‘®—¬®–¥”‡π‘π°“√
«‘‡§√“–Àå¢âÕ¡Ÿ≈§«“¡ —¡æ—π∏å„π·μà≈–ªí®®—¬μà“ßÊ √«¡‰ª
∂÷ß°“√«‘‡§√“–Àå§«“¡∂¥∂Õ¬ ‚¥¬√«¡¢âÕ¡Ÿ≈¢Õß∑—Èß 2 °≈ÿà¡
ºŸâ„™âß“π√«¡°—π

4.1 º≈≈—æ∏å „π¢—È πμÕπ°“√∑”„Àâ ‡°‘¥¢÷È π®√‘ß
(Realization Phase)

„πμ“√“ß∑’Ë 3 ®–‡ªìπ°“√· ¥ß§à“‡©≈’Ë¬ §à“‡∫’Ë¬ß‡∫π
¡“μ√∞“π ·≈–§à“ —¡ª√– ‘∑∏‘ÏÕ—≈ø“¢Õß§√Õπ∫—§¢Õß
¢âÕ¡Ÿ≈„π¢—ÈπμÕπ°“√∑”„Àâ‡°‘¥¢÷Èπ®√‘ß ÷́Ëß®“°°“√∑’Ëπ”
§”∂“¡À≈“¬Ê §”∂“¡¡“„™â Õ∫∂“¡‡æ◊ËÕ· ¥ß∂÷ßªí®®—¬

μà“ßÊ π—Èπ ºŸâ«‘®—¬®÷ß‰¥â∑”°“√∑¥ Õ∫ —¡ª√– ‘∑∏‘Ï
Õ—≈ø“¢Õß§√Õπ∫—§ ‡æ◊ËÕ‡ªìπ°“√«—¥§«“¡‡™◊ËÕ∂◊Õ‰¥âÀ√◊Õ
§«“¡ Õ¥§≈âÕß¿“¬„π¢Õß§”∂“¡ æ∫«à“§à“ —¡ª√– ‘∑∏‘Ï
Õ—≈ø“¢Õßμ—«·ª√¡’§à“Õ¬Ÿà√–À«à“ß 0.713 - 0.944

·≈–®“°‡∑§π‘§∑’Ëπ”¡“„™â„π°“√·∫àß ‡°≈¢Õß
°“√μÕ∫§”∂“¡ ÷́Ëß¡’ ‡°≈ -3 ∂÷ß 3 ·≈–  ‡°≈ 1 ∂÷ß 5
´÷Ëß¡’¢π“¥ ‡°≈∑’Ë·μ°μà“ß°—π ¥—ßπ—Èπ∑“ßºŸâ«‘®—¬®÷ß‰¥â
∑”°“√·ª≈ß§à“¢âÕ¡Ÿ≈„Àâ‡ªìπ¢π“¥ 1 ∂÷ß 5 „Àâ‡À¡◊Õπ°—π
°àÕπ®–π”¡“§”π«≥À“§à“‡©≈’Ë¬·≈–§à“‡∫’Ë¬ß‡∫π¡“μ√∞“π
‚¥¬§à“ 1 ®–‡ªìπ§–·ππ∑’Ë àßº≈‰ª„π‡™‘ß≈∫¡“°∑’Ë ÿ¥
‰≈à≈”¥—∫‰ª®π∂÷ß§à“ 5 ´÷Ëß‡ªìπ§–·ππ∑’Ë àß‰ª„π‡™‘ß∫«°
¡“°∑’Ë ÿ¥ ´÷Ëß®“°¢âÕ¡Ÿ≈æ∫«à“§à“‡©≈’Ë¬„π·μà≈–μ—«·ª√¢Õß
ºŸâ „™âß“π®–¡’§à“‡©≈’Ë¬‰ªÕ¬Ÿà„π√–¥—∫°≈“ßÊ ·≈–§àÕπ‰ª
„π∑“ß∫«°

μ“√“ß∑’Ë 3  μ“√“ß· ¥ß§à“‡©≈’Ë¬ §à“‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–§à“ —¡ª√– ‘∑∏‘ÏÕ—≈ø“¢Õß§√Õπ∫—§ (Realization Phase)

Construct Mean 

Standard 

Deviation 

Cronbach 

Coefficient 

Alphas 

  

Perceived Usefulness (PU) 

3.4739 0.55141 0.927 

  

Perceived Ease of Use (PEOU) 

3.2769 0.52975 0.713 

 

User Attitude (UA) 

3.7091 0.68905 0.944 

 

Management Support at All Levels (MS) 

3.3850 0.74179 0.848 

 

Relationship with Consultants (RC) 

3.7192 0.80115 0.942 

 

User Expectation (UE) 

3.8595 0.64207 0.936 

 

User Experience Toward Old System (UETOS) 

3.4320 0.77381 0.903 

 

Behavioral Intention (BI) 

3.4573 0.59477 0.883 
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„πμ“√“ß∑’Ë 4 ‡ªìπ°“√· ¥ß§à“ —¡ª√– ‘∑∏‘Ï
 À —¡æ—π∏å¢Õß‡æ’¬√å —π ÷́Ëß‡ªìπ°“√· ¥ß§«“¡ —¡æ—π∏å„π
√Ÿª‡™‘ß‡ âπ√–À«à“ßμ—«·ª√·μà≈–μ—«¢Õß°≈ÿà¡ºŸâ „™âß“π
´÷Ëßº≈®“°°“√«‘‡§√“–Àå§àÕπ¢â“ß‡ªìπ‰ªμ“¡°√Õ∫·π«§‘¥
TAM ∑’ËºŸâ«‘®—¬‰¥âμ—Èß‰«â ‚¥¬∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.01 π—Èπ
μ—«·ª√∑—»π§μ‘¢ÕßºŸâ„™â ¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√°“√
√—∫√Ÿâª√–‚¬™πå ·≈–°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π ‚¥¬¡’
§«“¡ —¡æ—π∏å‰ª„π∑‘»∑“ß‡¥’¬«°—π ´÷Ëß¡’§à“ r = 0.578
·≈– r = 0.581 μ“¡≈”¥—∫

μ—«·ª√§«“¡§“¥À«—ß¢ÕßºŸâ„™â °Á¡’§«“¡ —¡æ—π∏å
°—∫μ—«·ª√°“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√ ·≈–μ—«·ª√§«“¡
 —¡æ—π∏å°—∫∑’Ëª√÷°…“∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.01 ‚¥¬¡’
§«“¡ —¡æ—π∏å‰ª„π∑‘»∑“ß‡¥’¬«°—π ´÷Ëß¡’§à“ r = 0.524
·≈– r = 0.505 μ“¡≈”¥—∫

πÕ°®“°π’È®–‡ÀÁπ«à“∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.01
μ—«·ª√§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡¡’§«“¡ —¡æ—π∏å‰ª„π
∑‘»∑“ß‡¥’¬«°—π°—∫μ—«·ª√∑ÿ°μ—« ·μà®–¡’§«“¡ —¡æ—π∏å
°—∫μ—«·ª√∑—»π§μ‘¢ÕßºŸâ„™â¡“°∑’Ë ÿ¥ ÷́Ëß¡’§à“ r = 0.861

μ“√“ß∑’Ë 4  μ“√“ß· ¥ß§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π¢Õß∑ÿ°μ—«·ª√ (Realization Phase)

 PU PEOU UA MS RC UE UETOS BI 

  

Perceived Usefulness (PU) 

        

 

Perceived Ease of Use (PEOU) 

.727**        

 

User Attitude (UA) 

.578** .581**       

 

Management Support (MS) 

.410* .315 .558**      

 

Relationship with Consultants (RC) 

.499** .571** .726** .668**     

 

User Expectation (UE) 

.602** .463** .725** .524** .505**    

 

User Experience Toward Old System (UETOS) 

.557** .456** .497** .482** .506** .621**   

 

Behavioral Intention (BI) 

.477** .580** .861** .580** .699** .699** .590**  

** . Correlation is significant at the 0.01 level (2-tailed).
* . Correlation is significant at the 0.05 level (2-tailed).
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πÕ°®“°“√«‘‡§√“–ÀåÀ“§«“¡ —¡æ—π∏å°—π√–À«à“ß
μ—«·ª√·μà≈–μ—«·ª√·≈â«π—Èπ ºŸâ«‘®—¬¬—ß‰¥â∑”°“√«‘‡§√“–Àå
§«“¡∂¥∂Õ¬‡™‘ßæÀÿ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å¢Õßªí®®—¬
´÷ËßºŸâ«‘®—¬‰¥âμ—Èß ¡¡μ‘∞“π‰«â¥—ßπ’È

 ¡°“√∑’Ë 1 UA = b
0
 + b

1
PU + b

2
PEOU

 ¡°“√∑’Ë 2 UE = b
0
 + b

1
MS + b

2
RC

 ¡°“√∑’Ë 3 BI = b
0
 + b

1
UA + b

2
UE + b

3
UETOS

®“°°“√«‘‡§√“–ÀåºŸâ«‘®—¬‰¥â· ¥ß Standardized
Coefficient À√◊Õ§à“ Beta „π·μà≈– ¡°“√ ·≈–· ¥ß
§à“ Significance ¢Õßμ—«·ª√·μà≈–μ—«„π·μà≈– ¡°“√
¥—ß√Ÿª∑’Ë 2 ·≈–‰¥â· ¥ß§à“ Adjust R Square ¢Õß∑—Èß
3  ¡°“√ „πμ“√“ß∑’Ë 5

√Ÿª∑’Ë 2 : Linear Regression (Realization Phase)
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®“°μ“√“ß∑’Ë 5 π—Èπ®–‡ÀÁπ«à“ ¡°“√∑’Ë 1 °“√√—∫√Ÿâ
ª√–‚¬™πå·≈–°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π “¡“√∂
Õ∏‘∫“¬∂÷ß∑—»π§μ‘¢ÕßºŸâ „™âß“π‰¥â∂÷ß 35.6% ·≈–
À“°·μàæ‘®“√≥“§à“ p-value ¢Õß·μà≈–μ—«·ª√„π√Ÿª∑’Ë 2
·≈â«π—Èπ ®–æ∫«à“°“√√—∫√Ÿâª√–‚¬™πå·≈–°“√√—∫√Ÿâ§«“¡ßà“¬
μàÕ°“√„™âß“ππ—Èπ¡’º≈°—∫∑—»π§μ‘¢ÕßºŸâ „™âß“π∑’Ë√–¥—∫
§«“¡‡™◊ËÕ¡—Ëπ 0.1 ·≈–®“°§à“ Standardized Coefficient
„π√Ÿª∑’Ë 2 ®–æ∫«à“°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“ππ—Èπ¡’
º≈°—∫∑—»π§μ‘¢ÕßºŸâ„™âß“π¡“°°«à“°“√√—∫√Ÿâª√–‚¬™πå

„π ¡°“√∑’Ë 2 °“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫
·≈–§«“¡ —¡æ—π∏å°—∫∑’Ëª√÷°…“ “¡“√∂Õ∏‘∫“¬∂÷ß§«“¡
§“¥À«—ß¢ÕßºŸâ „™âß“π‰¥â∂÷ß 28.3% ·μàÀ“°æ‘®“√≥“
§à“ p-value ¢Õß·μà≈–μ—«·ª√„π√Ÿª∑’Ë 2 ·≈â«π—Èπ
®–æ∫«à“∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.1 μ—«·ª√§«“¡ —¡æ—π∏å
°—∫∑’Ëª√÷°…“‰¡à¡’º≈μàÕ§«“¡§“¥À«—ß¢ÕßºŸâ„™âß“π

 ”À√—∫ ¡°“√∑’Ë 3 ®–æ∫«à“∑—»π§μ‘¢ÕßºŸâ„™âß“π
§«“¡§“¥À«—ß¢ÕßºŸâ„™âß“π ·≈–ª√– ∫°“√≥å¢ÕßºŸâ„™âß“π
 “¡“√∂Õ∏‘∫“¬∂÷ß§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡‰¥â∂÷ß 82.3%

·μàÀ“°æ‘®“√≥“§à“ p-value ¢Õß·μà≈–μ—«·ª√„π√Ÿª∑’Ë 2
®–æ∫«à“∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.1 §«“¡§“¥À«—ß¢Õß
ºŸâ „™âß“π‰¡à¡’º≈μàÕ§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡ ·≈–
À“°æ‘®“√≥“§à“ Standardized Coefficient ®–æ∫«à“
∑—»π§μ‘¢ÕßºŸâ„™âß“π®–¡’º≈μàÕ§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡
¡“°°«à“ª√– ∫°“√≥å¢ÕßºŸâ„™â

4.2 º≈≈—æ∏å„π¢—ÈπμÕπ°“√‡μ√’¬¡°“√¢—Èπ ÿ¥∑â“¬
(Final Preparation Phase)

„πμ“√“ß∑’Ë 6 ®–‡ªìπ°“√· ¥ß§à“‡©≈’Ë¬ §à“‡∫’Ë¬ß‡∫π
¡“μ√∞“π ·≈–§à“ —¡ª√– ‘∑∏‘ÏÕ—≈ø“¢Õß§√Õπ∫—§
¢Õß¢âÕ¡Ÿ≈„π¢—ÈπμÕπ°“√‡μ√’¬¡°“√¢—Èπ ÿ¥∑â“¬ æ∫«à“
§à “ —¡ª√– ‘∑∏‘Ï Õ—≈ø“¢Õßμ— «·ª√¡’§à “Õ¬Ÿà √–À«à “ß
0.595 - 0.934

§à“‡©≈’Ë¬„π·μà≈–μ—«·ª√¢ÕßºŸâ„™âß“π®–¡’§à“‡©≈’Ë¬
‰ªÕ¬Ÿà „π√–¥—∫°≈“ßÊ ·≈–§àÕπ‰ª„π∑“ß≈∫ ´÷Ëß®–
·μ°μà“ß‰ª§à“‡©≈’Ë¬∑’Ë‰¥â„π¢—ÈπμÕπ°“√∑”„Àâ‡°‘¥¢÷Èπ®√‘ß
´÷Ëß®–§àÕπ‰ª„π∑“ß∫«°

μ“√“ß∑’Ë 5 : Model Summary of the Regression (Realization Phase)

No Un-standardized Coefficient for Regression Sub-models Adj R

2

 F (df), p 

1 UA = 0.770 + 0.413PU + 0.455PEOU 0.356 11.227 (2, 35) , p=.000** 

2 UE = 2.060 + 0.308MS + 0.216RC 0.283 7.512 (2, 31) , p=.002** 

3 BI = 0.140 + 0.708UA + 0.061UE + 0.124UETOS 0.823 55.244 (3, 32), p=.000** 

** p-value sig level 0.01 

Abbreviations 

 

UA = User Attitudes UE = User Expectation 

PU = Perceived Usefulness MS = Management Support at All Levels 

PEOU = Perceived Ease of Use RC = Relationships with Consultants 

BI = Behavioral Intention UETOS = User Experience Toward Old System 
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μ“√“ß∑’Ë 6 μ“√“ß· ¥ß§à“‡©≈’Ë¬ §à“‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–§à“ —¡ª√– ‘∑∏‘ÏÕ—≈ø“¢Õß§√Õπ∫—§ (Final Preparation
Phase)

„πμ“√“ß∑’Ë 7 ‡ªìπ°“√· ¥ß§à“ —¡ª√– ‘∑∏‘Ï
 À —¡æ—π∏å¢Õß‡æ’¬√å —π´÷Ëß‡ªìπ°“√· ¥ß§«“¡ —¡æ—π∏å
„π√Ÿª‡™‘ß‡ âπ√–À«à“ßμ—«·ª√·μà≈–μ—«¢Õß°≈ÿà¡ºŸâ„™âß“π ́ ÷Ëß
º≈®“°°“√«‘‡§√“–Àå§àÕπ¢â“ß‡ªìπ‰ªμ“¡°√Õ∫·π«§‘¥
TAM ∑’ËºŸâ«‘®—¬‰¥âμ—Èß‰«â ‚¥¬∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.01 π—Èπ
μ—«·ª√∑—»π§μ‘¢ÕßºŸâ„™â ¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√°“√
√—∫√Ÿâª√–‚¬™πå ·≈–°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π ‚¥¬¡’
§«“¡ —¡æ—π∏å‰ª„π∑‘»∑“ß‡¥’¬«°—π ´÷Ëß¡’§à“ r = .559
·≈– r = .555 μ“¡≈”¥—∫

μ—«·ª√§«“¡§“¥À«—ß¢ÕßºŸâ „™â°Á¡’§«“¡ —¡æ—π∏å
°—∫μ—«·ª√°“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√ ·≈–μ—«·ª√§«“¡
 —¡æ—π∏å°—∫∑’Ëª√÷°…“∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.01 ‚¥¬¡’
§«“¡ —¡æ—π∏å‰ª„π∑‘»∑“ß‡¥’¬«°—π ´÷Ëß¡’§à“ r = .483
·≈– r = .554 μ“¡≈”¥—∫

πÕ°®“°π’È®–‡ÀÁπ«à“∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.01
μ—«·ª√§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡¡’§«“¡ —¡æ—π∏å‰ª„π
∑‘»∑“ß‡¥’¬«°—π°—∫μ—«·ª√∑ÿ°μ—« ·μà®–¡’§«“¡ —¡æ—π∏å
°—∫μ—«·ª√∑—»π§μ‘¢ÕßºŸâ„™â¡“°∑’Ë ÿ¥ ´÷Ëß¡’§à“ r = 0.761

Construct Mean 

Standard 

Deviation 

Cronbach 

Coefficient 

Alphas 

  

Perceived Usefulness (PU) 

3.0642 0.62403 .928 

  

Perceived Ease of Use (PEOU) 

2.6208 0.54225 .595 

 

User Attitude (UA) 

2.9194 0.72800 .934 

 

Management Support (MS) 

2.7992 0.76567 .799 

 

Relationship with Consultants (RC) 

3.3354 0.83187 .899 

 

User Expectation (UE) 

3.0207 0.82493 .909 

 

User Experience Toward Old System (UETOS) 

2.8142 1.09350 .917 

 

Behavioral Intention (BI) 

2.8724 0.64159 .828 
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®“°°“√«‘‡§√“–ÀåºŸâ«‘®—¬‰¥â· ¥ß Standardized
Coefficient À√◊Õ§à“ Beta „π·μà≈– ¡°“√ ·≈–· ¥ß§à“
Significance ¢Õßμ—«·ª√·μà≈–μ—«„π¢Õß·μà≈–‚¡‡¥≈

μ“√“ß∑’Ë 7  μ“√“ß· ¥ß§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π¢Õß∑ÿ°μ—«·ª√ (Final Preparation Phase)

¥—ß√Ÿª∑’Ë 3 ·≈–‰¥â· ¥ß§à“ Adjust R Square ¢Õß
∑—Èß 3  ¡°“√ „πμ“√“ß∑’Ë 8

Pearson Correlations 

 PU PEOU UA MS RC UE UETOS BI  

  

Perceived Usefulness (PU) 

        

  

Perceived Ease of Use (PEOU) 

.484**        

 

User Attitude (UA) 

.559** .555**       

 

Management Support (MS) 

.603** .132 .422**      

 

Relationship with Consultants (RC) 

.513** .397** .662** .459**     

 

User Expectation (UE) 

.655** .394** .738** .483** .554**    

 

User Experience Toward Old System (UETOS) 

.495** .359** .642** .498** .709** .720**   

 

Behavioral Intention (BI) 

.568** .435** .761** .538** .576** .694** .744**  
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√Ÿª∑’Ë 3  Linear Regression (Final Preparation Phase)

μ“√“ß∑’Ë 8 : Model Summary of the Regression (Final Preparation Phase)

No Un-standardized Coefficient for Regression Sub-models Adj R

2

 F (df), p 

1 UA =  0.257 + 0.442PU + 0.499PEOU 0.397 19.407 (2, 54), p=.000** 

2 UE = 0.925 + 0.303MS + 0.389RC  0.355 15.602 (2, 51), p=.000** 

3 BI = 0.881 + 0.395UA + 0.057UE + 0.237UETOS 0.675 39.752 (3, 53), p=.000** 

** p-value sig level 0.01 

Abbreviations 

 

 

 

UA = User Attitudes UE = User Expectation 

PU = Perceived Usefulness MS = Management Support at All Levels 

PEOU = Perceived Ease of Use RC = Relationships with Consultants 

BI = Behavioral Intention UETOS = User Experience Toward Old System 
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®“°μ“√“ß∑’Ë 8 π—Èπ®–‡ÀÁπ«à“ ¡°“√∑’Ë 1 °“√√—∫√Ÿâ
ª√–‚¬™πå·≈–°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π “¡“√∂
Õ∏‘∫“¬∂÷ß∑—»π§μ‘¢ÕßºŸâ„™âß“π‰¥â∂÷ß 39.7% ·≈–À“°·μà
æ‘®“√≥“§à“ p-value ¢Õß·μà≈–μ—«·ª√„π√Ÿª∑’Ë 3 ·≈â«π—Èπ
®–æ∫«à“°“√√—∫√Ÿâª√–‚¬™πå·≈–°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√
„™âß“ππ—Èπ¡’º≈°—∫∑—»π§μ‘¢ÕßºŸâ„™âß“π∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ
0.05 ·≈–®“°§à“ Standardized Coefficient „π√Ÿª∑’Ë 3
®–æ∫«à“°“√√—∫√Ÿâª√–‚¬™πåπ—Èπ¡’º≈°—∫∑—»π§μ‘¢ÕßºŸâ„™âß“π
¡“°°«à“°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π

„π ¡°“√∑’Ë 2 °“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫
·≈–§«“¡ —¡æ—π∏å°—∫∑’Ëª√÷°…“ “¡“√∂Õ∏‘∫“¬∂÷ß§«“¡
§“¥À«—ß¢ÕßºŸâ„™âß“π‰¥â∂÷ß 35.5% ·≈–À“°·μàæ‘®“√≥“
§à“ p-value ¢Õß·μà≈–μ—«·ª√„π√Ÿª∑’Ë 3 ·≈â«π—Èπ ®–æ∫«à“
°“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫·≈–§«“¡ —¡æ—π∏å
°—∫∑’Ëª√÷°…“π—Èπ¡’º≈°—∫§«“¡§“¥À«—ß¢ÕßºŸâ„™âß“π∑’Ë√–¥—∫
§«“¡‡™◊ËÕ¡—Ëπ 0.05 ·≈–®“°§à“ Standardized Coefficient
„π√Ÿª∑’Ë 3 ®–æ∫«à“§«“¡ —¡æ—π∏å°—∫∑’Ëª√÷°…“¡’º≈°—∫
§«“¡§“¥À«—ß¢ÕßºŸâ „™âß“π¡“°°«à“°“√ π—∫ πÿπ¢Õß
ºŸâ∫√‘À“√∑ÿ°√–¥—∫

 ”À√—∫ ¡°“√∑’Ë 3 ®–æ∫«à“∑—»π§μ‘¢ÕßºŸâ„™âß“π
§«“¡§“¥À«—ß¢ÕßºŸâ„™âß“π ·≈–ª√– ∫°“√≥å¢ÕßºŸâ„™âß“π
 “¡“√∂Õ∏‘∫“¬∂÷ß§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡‰¥â∂÷ß 67.5%
·μàÀ“°æ‘®“√≥“§à“ p-value ¢Õß·μà≈–μ—«·ª√„π√Ÿª∑’Ë 3
®–æ∫«à“∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 0.05 §«“¡§“¥À«—ß¢Õß
ºŸâ „™âß“π‰¡à¡’º≈μàÕ§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡ ·≈–À“°
æ‘®“√≥“§à“ Standardized Coefficient „π√Ÿª∑’Ë 3
®–æ∫«à“∑—»π§μ‘¢ÕßºŸâ „™âß“π®–¡’º≈μàÕ§«“¡μ—Èß„®
‡™‘ßæƒμ‘°√√¡¡“°°«à“ª√– ∫°“√≥å¢ÕßºŸâ„™â

5. °“√Õ¿‘ª√“¬º≈·≈– √ÿªº≈ß“π«‘®—¬

®“°°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡æ◊ËÕ»÷°…“§«“¡μ—Èß„®
‡™‘ßæƒμ‘°√√¡¢ÕßºŸâ„™â√–∫∫°“√∫√‘À“√ß“π∫ÿ§§≈¢Õß
¡À“«‘∑¬“≈—¬ ∑—Èß„π¢—ÈπμÕπ°“√∑”„Àâ‡°‘¥¢÷Èπ®√‘ß

(Realization Phase) ·≈–„π¢—ÈπμÕπ°“√‡μ√’¬¡°“√
¢—Èπ ÿ¥∑â“¬ (Final Preparation Phase) ®“°º≈°“√
«‘‡§√“–Àå “¡“√∂¬◊π¬—π∂÷ß°√Õ∫·π«§‘¥ TAM ‰¥â¥’«à“
‡ªìπ‚¡‡¥≈°“√¬Õ¡√—∫√–∫∫∑’Ë “¡“√∂π”¡“ª√—∫„™â°—∫
Õß§å°√∑’Ë‡ªìπ¿“§°“√»÷°…“ ´÷Ëß‡ªìπÕß§å∑’Ë¡’√Ÿª·∫∫À√◊Õ
≈—°…≥–°“√∫√‘À“√®—¥°“√Õß§å°√∑’Ë·μ°μà“ß‰ª®“°Õß§å°√
À√◊Õ∫√‘…—∑Õ◊ËπÊ ∑’Ë¡ÿàß‡πâπ∂÷ßº≈ª√–‚¬™πå¢ÕßÕß§å°√
À√◊Õ· «ßÀ“°”‰√‡ªìπÀ≈—°

´÷Ëß®“°°“√«‘‡§√“–ÀåÀ“°æ‘®“√≥“§«“¡ —¡æ—π∏å
√–À«à“ßμ—«·ª√§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡¢ÕßºŸâ „™âß“π
(Behavioral Intention) °—∫μ—«·ª√°“√√—∫√Ÿâª√–‚¬™πå
(Perceived Usefulness) °“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™â
(Perceived Ease of Use) ∑—»π§μ‘ºŸâ„™â (User Attitudes)
°“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫ (Management
Support at All Levels) §«“¡ —¡æ—π∏å°—∫∑’Ëª√÷°…“
(Relationship with Consultants) §«“¡§“¥À«—ß¢Õß
ºŸâ„™â (User Expectation) ª√– ∫°“√≥å¢ÕßºŸâ„™âμàÕ√–∫∫
(User Experience Toward Old System) ∑’≈–μ—«·ª√
°Á®–æ∫«à“§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡¢ÕßºŸâ„™âß“π π—Èπ¡’
§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑—Èß 7 μ—«‰ª„π∑‘»∑“ß‡¥’¬«°—π

·≈–®“°«‘‡§√“–Àå§«“¡ —¡æ—π∏å·∫∫À≈“¬μ—«·ª√
°Á®–æ∫«à“°“√√—∫√Ÿâª√–‚¬™πå·≈–°“√√—∫√Ÿâ§«“¡ßà“¬¢Õß
°“√„™âß“ππ—Èπ‡ªìπªí®®—¬¡’º≈μàÕ∑—»π§μ‘¢ÕßºŸâ„™âß“π

 à«π°“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫ ·≈–
§«“¡ —¡æ—π∏å°—∫∑’Ëª√÷°…“ ®–æ∫«à“„π™à«ß°“√æ—≤π“
√–∫∫„π¢—ÈπμÕπ°“√∑”„Àâ‡°‘¥¢÷Èπ®√‘ßπ—Èπμ—«·ª√§«“¡
 —¡æ—π∏å°—∫∑’Ëª√÷°…“π—Èπ‰¡à¡’º≈μàÕ°“√§«“¡§“¥À«—ß¢Õß
ºŸâ„™âß“π ·μà°≈—∫¡’º≈„π¢—ÈπμÕπ°“√‡μ√’¬¡°“√¢—Èπ ÿ¥∑â“¬
 à«π°“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫¡’º≈μàÕ§«“¡
§“¥À«—ß¢ÕßºŸâ„™âß“π„π∑—Èß 2 ¢—ÈπμÕπ¢Õß°“√æ—≤π“√–∫∫

      à«π„π°“√»÷°…“«à“ªí®®—¬∑—»π§μ‘¢ÕßºŸâ „™âß“π
‚¥¬æ‘®“√≥“√à«¡°—∫§«“¡§“¥À«—ß¢ÕßºŸâ „™âß“π·≈–
ª√– ∫°“√≥åºŸâ „™âß“π√–∫∫«à“ àßº≈μàÕ§«“¡μ—Èß„®‡™‘ß
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æƒμ‘°√√¡¢ÕßºŸâ „™âß“π√–∫∫À√◊Õ‰¡àπ—Èπ ®“°º≈°“√
«‘‡§√“–Àå®–æ∫«à“∑—»π§μ‘¢ÕßºŸâ„™âß“π·≈–ª√– ∫°“√≥å
ºŸâ „™âß“π√–∫∫π—Èπ¡’º≈μàÕ§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡¢Õß
ºŸâ „™âß“π ·μà§«“¡§“¥À«—ß¢ÕßºŸâ„™âß“π°≈—∫‰¡à¡’º≈μàÕ
§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡¢ÕßºŸâ„™âß“π∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ
0.1

À√◊Õ®– “¡“√∂ √ÿª‰¥â«à“„π¢—ÈπμÕπ¢Õß°“√æ—≤π“
√–∫∫∑—Èß„π¢—ÈπμÕπ°“√∑”„Àâ‡°‘¥¢÷Èπ®√‘ß ·≈–„π¢—ÈπμÕπ
°“√‡μ√’¬¡°“√¢—Èπ ÿ¥∑â“¬ ªí®®—¬∑’Ë àßº≈μàÕ§«“¡μ—Èß„®‡™‘ß
æƒμ‘°√√¡¢ÕßºŸâ„™âß“π√–∫∫ ‰¥â·°à ∑—»π§μ‘¢ÕßºŸâ„™âß“π
·≈–ª√– ∫°“√≥å¢ÕßºŸâ „™âß“π ‚¥¬À“°ºŸâ „™âß“π¡’
∑—»π§μ‘∑’Ë¥’μàÕ√–∫∫ ‡ÀÁπ«à“√–∫∫∑’Ëæ—≤π“π—Èπ¡’ª√–‚¬™πå
·≈–ßà“¬μàÕ°“√„™âß“π  √«¡‰ª∂÷ßºŸâ„™âß“π‡§¬¡’ª√– ∫°“√≥å

∑’Ë¥’μàÕ°“√„™âß“π√–∫∫‡¥‘¡ °Á®– àßº≈„ÀâºŸâ„™âß“π¡’§«“¡
μ—Èß„®‡™‘ßæƒμ‘°√√¡∑’Ë¥’μ“¡‰ª¥â«¬

¥—ßπ—ÈπÀ“°Õß§å°√„π≈—°…≥–∑’Ë‡ªìπ¿“§°“√»÷°…“
μâÕß°“√‰¥â√—∫§«“¡√à«¡¡◊Õ®“°ºŸâ„™âß“π√–∫∫ ´÷Ëßπ—∫‡ªìπ
ªí®®—¬Àπ÷Ëß¢Õß§«“¡ ”‡√Á®„π°“√æ—≤π“√–∫∫ “√ π‡∑»
Õß§å°√Õ“®®–μâÕß¡’°“√§”π÷ß∂÷ß°“√ √â“ß∑—»π§μ‘∑’Ë¥’
μàÕ√–∫∫„Àâ°—∫ºŸâ„™âß“π √«¡‰ª∂÷ß ”√«®∂÷ß§«“¡√Ÿâ ÷°·≈–
ª√– ∫°“√≥å„π°“√„™âß“π√–∫∫‡¥‘¡ À“°√–∫∫∑’Ë°”≈—ß
®–æ—≤π“¢÷Èπ„À¡à‡ªìπ√–∫∫∑’Ë‡§¬¡’°“√„™âß“πÕ¬Ÿà·≈â«„π
Õß§å°√ ‡æ√“–À“°ºŸâ„™âß“π¡’ª√– ∫°“√≥å∑’Ë‰¡à¥’„π°“√„™â
ß“π√–∫∫‡¥‘¡·≈â«π—Èπ°ÁÕ“®®– àßº≈„Àâ§«“¡μ—Èß„®¢Õß
ºŸâ „™âß“π„π°“√‡¢â“√à«¡„π°“√æ—≤π“√–∫∫„À¡àπâÕ¬≈ß
‰ª‰¥â
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¿“§ºπ«°
√“¬°“√§”∂“¡ ”À√—∫μ—«·ª√μà“ßÊ

1. °“√√—∫√Ÿâª√–‚¬™πå (Perceived Usefulness)

● °“√„™â√–∫∫ CU-HR ®–™à«¬„Àâº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°√ ·¬à≈ß¡“°/¥’¢÷Èπ¡“°

●  ”À√—∫º≈μàÕÕß§å°√π—Èπ °“√„™âß“π√–∫∫ CU-HR ®–¡’º≈‡ ’¬¡“°/¡’ª√–‚¬™πå¡“°

● °“√„™âß“π√–∫∫ CU-HR „π°“√∑”ß“π„πÕß§å°√®–™à«¬‡æ‘Ë¡§«“¡ “¡“√∂„π°“√ªØ‘∫—μ‘ß“π

● °“√„™âß“π√–∫∫ CU-HR ®–∑”„Àâß“π¢Õß∑à“π “¡“√∂∑”ß“π‡ √Á®

● °“√„™â√–∫∫ CU-HR ®–™à«¬„Àâ§ÿ≥¿“æß“π¢Õß∑à“π·¬à≈ß¡“°/¥’¢÷Èπ¡“°

● °“√„™âß“π√–∫∫ CU-HR ®–™à«¬„Àâ∑à“π∑”ß“π‰¥â¬“°¢÷Èπ/ßà“¬¢÷Èπ

● °“√„™â√–∫∫ CU-HR ®–™à«¬„Àâº≈ªØ‘∫—μ‘ß“π¢Õß∑à“π·¬à≈ß¡“°/¥’¢÷Èπ¡“°

● ‚¥¬√«¡·≈â«∑à“πæ∫«à“°“√„™â√–∫∫ CU-HR ®–‡ªìπª√–‚¬™πåμàÕß“π¢Õß∑à“π

● °“√„™â√–∫∫ CU-HR ®–™à«¬„Àâ∑à“π§«∫§ÿ¡ß“π‰¥âπâÕ¬≈ß/¡“°¢÷Èπ

● °“√„™â√–∫∫ CU-HR ®–‡¢â“°—π‰¥â°—∫≈—°…≥–ß“π¢Õß∑à“π

● °“√„™â√–∫∫ CU-HR ®–™à«¬„Àâ¿“æ≈—°…≥å¢Õß∑à“π„πÕß§å°√·¬à≈ß/¥’¢÷Èπ

● ‡æ√“–«à“∑à“π„™â√–∫∫ CU-HR §πÕ◊Ëπ„πÕß§å°√®÷ß‡ÀÁπ∑à“π‡ªìπæπ—°ß“π∑’Ë¡’§ÿ≥§à“¡“°¢÷Èπ

● °“√„™âß“π√–∫∫ CU-HR ®–∑”„ÀâÀπà«¬ß“π∑à“π¡’Õ”π“®„πÕß§å°√πâÕ¬≈ß/‡æ‘Ë¡¡“°¢÷Èπ

● °“√„™âß“π√–∫∫ CU-HR ®–∑”„Àâß“π„π§«“¡√—∫º‘¥™Õ∫¢Õß∑à“π¡’§«“¡ ”§—≠πâÕ¬≈ß/¡“°¢÷Èπ

● º≈¢Õß°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫ CU-HR ®–∑”„Àâ∑à“πæ‘®“√≥“À“ß“π„À¡à

● °“√π”√–∫∫ CU-HR ®–∑”„Àâμ”·ÀπàßÀπâ“∑’Ë°“√ß“π¥’¢÷Èπ

2. °“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™â (Perceived Ease of Use)

● ∑à“π§“¥«à“°“√„™âß“π√–∫∫ CU-HR ®–§àÕπ¢â“ß¬“°¡“°/ßà“¬¡“°

● ∑à“π√Ÿâ ÷°∑âÕ„®∑’Ë®–μâÕß„™â√–∫∫ CU-HR

● √–∫∫ CU-HR ¡’§àÕπ¢â“ßßà“¬μàÕ°“√π”‰ª„™âμ“¡§«“¡μâÕß°“√

● ∑à“π§“¥«à“°“√‡√’¬π√Ÿâ°“√„™âß“π√–∫∫ CU-HR π—Èπ¬“°¡“°/ßà“¬¡“°

● ∑à“π§“¥«à“√–∫∫ CU-HR π—Èπ‡¢â“„®‰¥â¬“°¡“°/ßà“¬¡“°
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3. ∑—»π§μ‘ºŸâ „™â (User Attitudes)

● °“√„™âß“π √–∫∫ CU-HR π—Èπ ®–∑”„Àâ∑à“π√Ÿâ ÷° ....

‰¡àæÕ„® æÕ„®

‡ªìπÕ‘ √– ‰¡à‡ªìπÕ‘ √–

¡’§«“¡√Ÿâ ÷°„π·ßà∫«° ¡’§«“¡√Ÿâ ÷°„π·ßà≈∫

‰¡à¡’§«“¡ ”§—≠ ¡’§«“¡ ”§—≠

‰¡à‡Õ“„®„ à °√–μ◊Õ√◊Õ√âπ

● ∑à“π√Ÿâ ÷°«à“ √–∫∫ CU-HR π—Èπ ....

¥’ ‰¡à¥’

æ√âÕ¡„™â ‰¡àæ√âÕ¡„™â

‰¡à¬◊¥À¬ÿàπ ¬◊¥À¬ÿàπ

 ”§—≠ ‰¡à ”§—≠

‰¡àπà“‡™◊ËÕ∂◊Õ ‡™◊ËÕ∂◊Õ‰¥â

● ∑à“π§‘¥«à“°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡°‘¥¢÷Èπ®“°°“√æ—≤π“ √–∫∫ CU-HR ®–∑”„Àâ...

∑”„Àâß“π¢Õß∑à“πßà“¬¢÷Èπ ∑”„Àâß“π¢Õß∑à“π¬“°¢÷Èπ

°àÕ„Àâ‡°‘¥º≈‡ ’¬μàÕÕß§å°√ ¡’ª√–‚¬™πåμàÕÕß§å°√

‰¡à¡’ª√–‚¬™πåμàÕ∑à“π ¡’ª√–‚¬™πåμàÕ∑à“π
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4. °“√ π—∫ πÿπ¢ÕßºŸâ∫√‘À“√∑ÿ°√–¥—∫ (Management Support at All Levels)

● π‚¬∫“¬®“°ºŸâ∫√‘À“√√–¥—∫ Ÿß∑’Ë‡Õ◊ÈÕμàÕ°“√π”√–∫∫ CU-HR ¡“„™â„πÕß§å°√ ¡’§«“¡‰¡à™—¥‡®π‡≈¬/™—¥‡®π¡“°

● ºŸâ∫√‘À“√‰¥â®—¥ √√∑√—æ¬“°√∑’Ë®–‡ªìπμàÕ‚§√ß°“√æ—≤π“√–∫∫ CU-HR ‰¥âÕ¬à“ß‰¡à‡æ’¬ßæÕ‡≈¬/‡æ’¬ßæÕ
¡“°∑’Ë ÿ¥

● „π°“√º≈—°¥—π„Àâ‡°‘¥°“√π”√–∫∫ CU-HR ¡“„™â„πÕß§å°√ ºŸâ∫√‘À“√∑ÿ°√–¥—∫™—Èπ≈–‡≈¬‰¡à π„®/∑ÿà¡‡∑¡“°

● „π°“√·°âªí≠À“∑’Ë‡°‘¥¢÷Èπ°—∫„π‚§√ß°“√æ—≤π“√–∫∫ CU-HR À—«Àπâ“ß“π‚¥¬μ√ß¢Õß∑à“π‡æ‘°‡©¬/®√‘ß®—ß

● ∑à“π√Ÿâ ÷°«à“ºŸâ∫√‘À“√∑ÿ°√–¥—∫™—Èπ....

● ∑à“π√Ÿâ ÷°«à“°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡°‘¥®“°°“√æ—≤π“√–∫∫ CU-HR π—Èπ ....

¬Õ¡√—∫‰¡à‰¥â ¬Õ¡√—∫‰¥â

¬ÿàß‡À¬‘ß ‡ªìπ√–‡∫’¬∫

‡À¡“– ¡ ‰¡à‡À¡“– ¡

 √â“ß √√§å ‰¡à √â“ß √√§å

‡ªìπÕ—πÀπ÷ËßÕ—π‡¥’¬«°—π ‰¡à°≈¡°≈◊π

°«â“ß¢«“ß «ß®”°—¥

πà“μ◊Ëπ‡μâπ πà“‡∫◊ËÕÀπà“¬

‡§√’¬¥  ∫“¬„®

¥’ ·¬à

πà“°≈—« ‰¡àπà“°≈—«

„Àâ§«“¡√à«¡¡◊Õ Ÿß ‰¡à‡¢â“√à«¡„π°“√æ—≤π“√–∫∫

¡’§«“¡√Ÿâ¥â“π‰Õ∑’ ‰¡à¡’§«“¡√Ÿâ¥â“π‰Õ∑’

‰¡à¡’«‘ —¬∑—»πå¥â“π‰Õ∑’ ¡’«‘ —¬∑—»πå¥â“π‰Õ∑’
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5. §«“¡ —¡æ—π∏å°—∫∑’Ëª√÷°…“ (Relationship with Consultants)

● §«“¡ —¡æ—π∏å√–À«à“ß§≥–∑”ß“π·≈–∑’¡∑’Ëª√÷°…“„π°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫ CU-HR

´◊ËÕμ√ß ‡≈àÀå‡À≈’Ë¬¡

‡πâπ«‘∏’ªØ‘∫—μ‘ Õ‘ß∑ƒ…Æ’

¡’‡ªÑ“À¡“¬√à«¡°—π°—∫Õß§å°√ ¡’‡ªÑ“À¡“¬ à«πμ—«

‰¡àπà“‡™◊ËÕ∂◊Õ πà“‡™◊ËÕ∂◊Õ

Àà“ß‡À‘π ‡ªìπ¡‘μ√

 ∫“¬ ‰¡à ∫“¬

Õ∫Õÿàπ ‡¬Áπ™“

6. §«“¡§“¥À«—ß¢ÕßºŸâ „™â (User Expectation)
● °“√„™âß“π√–∫∫ CU-HR ®–™à«¬„Àâ “¡“√∂∑”ß“π‰¥â¥’
● °“√„™âß“π√–∫∫ CU-HR ®–™à«¬„Àâ “¡“√∂∑”ß“π‰¥â‡√Á«
● ∑à“π¡’§«“¡¡—Ëπ„®°—∫º≈ß“π∑’Ë‰¥â®“°°“√„™âß“π√–∫∫ CU-HR
● ∑à“π¡’§«“¡æ÷ßæÕ„®°—∫°“√„™âß“π√–∫∫ CU-HR
● ∑à“π§‘¥«à“À—«Àπâ“ß“π‚¥¬μ√ß§“¥À«—ß„Àâ∑à“π„™â√–∫∫ CU-HR
● ∑à“π§‘¥«à“‡æ◊ËÕπ√à«¡ß“π§“¥À«—ß„Àâ∑à“π„™âß“π√–∫∫ CU-HR
● ∑à“π§‘¥«à“ºŸâÕ¬Ÿà„μâ∫—ß§—∫∫—≠™“¢Õß∑à“π§“¥À«—ß„Àâ∑à“π„™â√–∫∫ CU-HR
● ∑à“π§‘¥«à“ºŸâ‡°’Ë¬«¢âÕß∑’Ë¡’§«“¡ ”§—≠®“°¿“¬πÕ°Õß§å°√§“¥À«—ß„Àâ∑à“π„™â√–∫∫ CU-HR

7. ª√– ∫°“√≥å¢ÕßºŸâ „™âμàÕ√–∫∫ (User Experience Toward Old System)
● ∑à“π√Ÿâ ÷°æÕ„®°—∫«‘∏’∑’Ë∑à“π‰¥â√—∫°“√ªØ‘∫—μ‘„π™à«ß°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫§√—Èß°àÕπ
● ∑à“π¡’§«“¡æÕ„®°—∫∫∑∫“∑¢Õß∑à“π„π™à«ß°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫§√—Èß°àÕπ
● ºŸâ„™â√–∫∫¡’ à«π√à«¡Õ¬à“ß¡“°„π°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫§√—Èß°àÕπ
● ºŸâ‡¢â“√à«¡°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫§√—Èß°àÕπ “¡“√∂ª√—∫μ—«‡¢â“°—∫°“√‡ª≈’Ë¬π·ª≈ß‰¥â
● ºŸâ‡¢â“√à«¡°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫§√—Èß°àÕπ¡’§«“¡§‘¥‡ÀÁπ Õ¥§≈âÕß°—π
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«√æß…å ≈’«—≤π°‘®/§«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡¢ÕßºŸâ„™â√–∫∫∫√‘À“√ß“π∫ÿ§§≈œ

8. §«“¡μ—Èß„®‡™‘ßæƒμ‘°√√¡ (Behavioral Intention)

● ∑à“πμ—Èß„®®–°≈à“«∂÷ß√–∫∫ CU-HR „π∑“ß∫«°/„π∑“ß≈∫
● ∑à“πμ—Èß„®®–„Àâ§”√—∫√Õß‡æ◊ËÕ„ÀâºŸâÕ◊Ëπ„™â√–∫∫ CU-HR
● ∑à“πμ—Èß„®®–°√–μÿâπ„ÀâºŸâÕ◊Ëπ‡¢â“„®√–∫∫ CU-HR
● ∑à“πμ—Èß„®∑’Ë®–‡¢â“√—∫°“√Õ∫√¡√–∫∫ CU-HR
● ∑à“πμ—Èßμ“√Õ§Õ¬∑’Ë®–„™â√–∫∫ CU-HR
● ∑à“πÀ“∑“ß∑’Ë®–ªÑÕß°—π‰¡à„Àâ°“√‡ª≈’Ë¬π·ª≈ß‡°‘¥¢÷Èπ
● ∑à“π§—¥§â“π°—∫°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡°‘¥¢÷Èπ
● ∑à“π· ¥ß§«“¡§‘¥‡ÀÁπ¢Õß∑à“π‡°’Ë¬«°—∫°“√∫√‘À“√®—¥°“√°“√‡ª≈’Ë¬π·ª≈ß
● ∑à“πæŸ¥§ÿ¬‡√◊ËÕß°“√∫√‘À“√®—¥°“√°“√‡ª≈’Ë¬π·ª≈ß°—∫ºŸâÕ◊Ëπ

● ∑à“π√Ÿâ ÷°...........°—∫ ‘Ëß∑’Ë∑à“πμ—Èß„®∑’Ë®–ªØ‘∫—μ‘„π‚§√ß°“√æ—≤π“·≈–μ‘¥μ—Èß√–∫∫ CU-HR

‡ªìπ∑’Ëπà“æÕ„® ‰¡à‡ªìπ∑’Ëπà“æÕ„®

·¬à¡“° ¥’¡“°

¡’ª√–‚¬™πå ‰√âª√–‚¬™πå

™—¥‡®π  —∫ π

 ¡∫Ÿ√≥å ‰¡à ¡∫Ÿ√≥å

™â“ ‡√Á«

● ∑à“π√Ÿâ ÷°«à“√–∫∫ CU-HR ∑’Ë∑à“π„™âÕ¬Ÿà„πªí®®ÿ∫—ππ—Èπ ....

√”§“≠ æ÷ßæÕ„®

Õ÷¥Õ—¥ ‰¡à ∫“¬„®  ∫“¬„®

 ÿ¢ ∑ÿ°¢å

°—ß«≈ ‡©¬Ê

°¥¥—π ºàÕπ§≈“¬




