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Abstract

Logistics and supply chain performance
measurement has been important in developing
an organization to be successful and improving
business process. This research studies
performance measures in Logistics and supply
chain in Manufacturing industry including iron
and steel industry and electrical and electronics
industry which represent upstream and

downstream industry in supply chain, respectively.

This research collects data from the members
in the institutes of both industries. Questions
consist of the company information, importance
of performance measures, and information
reliability of performance measures. Performance
measures are categorized to 4 groups including
financial aspect, productivity aspect, quality

aspect, and cycle time aspect.

The result of the study finds that both
industries rank the importance of performance
measures differently. Upstream industry focuses
on quality and finance while downstream spots
only quality. Moreover, industry has low
reliability in current information. Therefore,
industry should identify appropriate performance
measure and improve the method in gathering

the data.
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