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Abstract

At the present, performance measurement
plays significant role in enhancing organizational
efficiency and sustainable management. Logistics
and supply chain are among the important
activities in management area. Therefore,
performance measurement in logistics and supply
chain is an essential part of the control mechanism
that allows management to assess the strengths
and weaknesses of the organization. This article
presents the extant literature involving the
concepts of performance measure in logistics and
supply chain, which include Balanced Scorecard,
SCOR, Logistics Scoreboard, Activity-Based
Costing, and Economic Value-Added. Moreover,
the paper will cite previous research addressing
logistics and supply chain indicators. From the
previous research, there were many logistics and
supply chain measures. Future research that
compares various indicators used in different
industries may result in the appropriate ones being

chosen for the industry.
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