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∫∑§—¥¬àÕ

¥√.°ƒμ°√ °—≈¬“√—μπå *

* π—°»÷°…“„πÀ≈—° Ÿμ√√—∞ª√–»“ π»“ μ√¥ÿ…Æ’∫—≥±‘μ  “¢“°“√∫√‘À“√∑√—æ¬“°√¡πÿ…¬å §≥–√—∞ª√–»“ π»“ μ√å  ∂“∫—π∫—≥±‘μ
æ—≤π∫√‘À“√»“ μ√å

§” ”§—≠ :  ∂“π°“√≥å°“√·¢àß¢—π °“√®—¥°“√§«“¡√Ÿâ ∫√√¬“°“»°“√‡√’¬π√Ÿâ §«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—π°“√‡ª≈’Ë¬π·ª≈ß
π«—μ°√√¡ º≈°“√¥”‡π‘πß“π ∏π“§“√‰∑¬æ“≥‘™¬å ®”°—¥ (¡À“™π)

º≈°√–∑∫‡™‘ßª√–®—°…å¢Õß ∂“π°“√≥å°“√·¢àß¢—π °“√®—¥°“√§«“¡√Ÿâ
∫√√¬“°“»°“√‡√’¬π√Ÿâ  §«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—π°“√‡ª≈’Ë¬π·ª≈ß

·≈–π«—μ°√√¡∑’Ë¡’μàÕº≈°“√¥”‡π‘πß“π “¢“¢Õß∏π“§“√‰∑¬æ“≥‘™¬å ®”°—¥ (¡À“™π)
(Empirical Impact of Competition Rivalry, Knowledge Management,

Learning Climate, Readiness to Change, and Innovation
on Performance of Siam Commercial Bank Branches)

°“√»÷°…“§√—Èßπ’È¡’«—μ∂ÿª√– ß§å §◊Õ 1) ‡æ◊ËÕ»÷°…“
ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°≈ÿà¡¢Õß “¢“∏π“§“√∑’Ë¡’º≈°“√
¥”‡π‘πß“π Ÿß-μË” „π∫√‘∫∑°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ
2) ‡æ◊ËÕ»÷°…“‚¡‡¥≈§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬‡™‘ß

 “‡Àμÿ°—∫º≈°“√¥”‡π‘πß“π¢Õß∏π“§“√ “¢“∑’Ë¡’√–¥—∫
º≈ª√–°Õ∫°“√ Ÿß-μË” 3) ‡æ◊ËÕ»÷°…“√Ÿª·∫∫°“√®—¥°“√
§«“¡√Ÿâ·≈–√Ÿª·∫∫¢Õß∫√√¬“°“»°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡
∏π“§“√ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß-μË” ª√–™“°√∑’Ë„™â„π
°“√»÷°…“ ‰¥â·°à  “¢“¢Õß∏π“§“√‰∑¬æ“≥‘™¬å ®”°—¥
(¡À“™π) „πª√–‡∑»‰∑¬®”π«π 938  “¢“ (¢âÕ¡Ÿ≈
≥ «—π∑’Ë 31 ∏—π«“§¡ æ.». 2551) °“√»÷°…“ª√–°Õ∫
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‰ª¥â«¬ 2  à«π §◊Õ °“√»÷°…“‡™‘ßª√‘¡“≥·≈–‡™‘ß§ÿ≥¿“æ
„π°“√»÷°…“‡™‘ßª√‘¡“≥„™â·∫∫ Õ∫∂“¡‡ªìπ‡§√◊ËÕß¡◊Õ
·∫∫ Õ∫∂“¡®”π«π 430  “¢“∑’Ë‰¥â√—∫§◊π¡“ ·∫àß‡ªìπ
°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß 221  “¢“·≈–°≈ÿà¡
 “¢“∑’Ë¡’º≈ª√–°Õ∫°“√μË” 209  “¢“ °“√»÷°…“
‡™‘ß§ÿ≥¿“æ„™â°“√ —¡¿“…≥å‡™‘ß≈÷°°—∫ºŸâ®—¥°“√·≈–°“√
 —ß‡°μ°“√≥å∑”ß“π„π “¢“∏π“§“√‰∑¬æ“≥‘™¬å®”π«π
20  “¢“ ‚¥¬·∫àßÕÕ°‡ªìπ°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√
 Ÿß 8  “¢“ ·≈–°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√μË” 12  “¢“
ºŸâ«‘®—¬„™â‚ª√·°√¡ ∂‘μ‘ SPSS version 16.0 √à«¡°—∫
‚ª√·°√¡ AMOS 7.0 „π°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫
‡™‘ß¬◊π¬—π·≈–°“√«‘‡§√“–Àå‚§√ß √â“ß§«“¡ —¡æ—π∏å‡™‘ß
 “‡Àμÿ

„π°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß (n = 221)
æ∫«à“ ‚¡‡¥≈‚§√ß √â“ß§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ Õ¥§≈âÕß
°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å (X2= 142.39, df = 119, X2/
df = 1.197 , ns., GFI = .942) ·≈–æ∫«à“  ∂“π°“√≥å
°“√·¢àß¢—π¡’Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°°—∫°“√®—¥°“√§«“¡√Ÿâ
(γ = .79, p < .001) ·≈–∫√√¬“°“»°“√‡√’¬π√Ÿâ
(γ = .93, p < .001) ·≈–¬—ß¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡μàÕº≈
°“√¥”‡π‘πß“π‚¥¬¡’°“√®—¥°“√§«“¡√Ÿâ ·≈–∫√√¬“°“»
°“√‡√’¬π√Ÿâ ‡ªìπμ—«·ª√§—Ëπ°≈“ß πÕ°®“°π’È¬—ßæ∫«à“ °“√
®—¥°“√§«“¡√Ÿâ¬—ß¡’Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß≈∫μàÕº≈°“√
¥”‡π‘πß“π (β = -.89, p < 0.01) ·≈–¡’Õ‘∑∏‘æ≈∑“ß
ÕâÕ¡μàÕº≈°“√¥”‡π‘πß“π‚¥¬¡’π«—μ°√√¡ ·≈–§«“¡
æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß ‡ªìπ
μ—«·ª√§—Ëπ°≈“ß  à«π∫√√¬“°“»°“√‡√’¬π√Ÿâ æ∫«à“ ¡’

Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π (β = .36,
p < .05) ·≈–¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡μàÕº≈°“√¥”‡π‘πß“π
‚¥¬¡’π«—μ°√√¡‡ªìπμ—«·ª√§—Ëπ°≈“ß ´÷Ëß‚¡‡¥≈ “¡“√∂
Õ∏‘∫“¬º≈°“√¥”‡π‘πß“π‰¥â√âÕ¬≈– 92.9  Õπ÷Ëß °“√∑’Ë
°“√®—¥°“√§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈‡™‘ß≈∫μàÕº≈°“√¥”‡π‘πß“π
¢Õß “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
‡æ‘Ë¡‡μ‘¡™’È«à“ °“√®—¥°“√§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈‡™‘ß≈∫μàÕ
μ—«·ª√√–¥—∫§«“¡æ÷ßæÕ„®¢Õßæπ—°ß“πμ—«·ª√‡¥’¬«
‡∑à“π—Èπ π—Ëπ§◊Õ À“°¡’°“√®—¥°“√§«“¡√Ÿâ∑’Ë‡πâπ‡æ’¬ß
°√–∫«π°“√¡“°°«à“°“√ √â“ß°“√μ√–Àπ—°∂÷ß§ÿ≥§à“®–
 àßº≈„Àâ√–¥—∫§«“¡æ÷ßæÕ„®¢Õßæπ—°ß“π≈¥≈ß

„π°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√μË” (n = 209)
æ∫«à“ ‚¡‡¥≈‚§√ß √â“ß§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ Õ¥§≈âÕß
°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å (X2 = 113.772, df = 94, X2/ df
= 1.210 , ns., GFI = .950,  CFI = .994) ·≈–æ∫«à“
 ∂“π°“√≥å°“√·¢àß¢—π¡’Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°°—∫
°“√®—¥°“√§«“¡√Ÿâ (γ = .87, p < .001) ·≈–∫√√¬“°“»
°“√‡√’¬π√Ÿâ (γ = .97, p < .001)  à«π°“√®—¥°“√§«“¡√Ÿâ
‰¡à¡’Õ‘∑∏‘æ≈‚¥¬μ√ßμàÕº≈°“√¥”‡π‘πß“π ·μà¡’Õ‘∑∏‘æ≈
∑“ßÕâÕ¡ºà“π§«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—πμàÕ°“√
‡ª≈’Ë¬π·ª≈ß ¥â“π∫√√¬“°“»°“√‡√’¬π√Ÿâæ∫«à“ ‰¡à¡’
Õ‘∑∏‘æ≈„¥μàÕº≈°“√¥”‡π‘πß“π ÷́Ëß‚¡‡¥≈ “¡“√∂
Õ∏‘∫“¬º≈°“√¥”‡π‘πß“π‰¥â √âÕ¬≈– 91.8

     „π à«π∑â“¬¢Õß∫∑§«“¡‰¥â®—¥∑”¢âÕ‡ πÕ·π–„π
°“√ª√–¬ÿ°μå„™âº≈°“√»÷°…“·°à∏π“§“√‰∑¬æ“≥‘™¬å·≈–
Àπà«¬ß“πμà“ßÊ ‰«â¥â«¬
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Abstract
The objectives of this research are 1) to

investigate factors that have influence to group
of different performance branches of Siam
Commercial Bank PLC. (SCB) in learning
organization context; 2) to develop a causal
model for SCB branches having different
performance under learning organization context;
and 3) to study patterns of knowledge
management and learning climate for SCB
branches of different performance group.
Population of the study covers all 938 branches
of SCB in Thailand (as of 31 December 2008).
The study utilizes both qualitative and
quantitative methodologies. For quantitative
research, questionnaire is the study tool. Four
hundred and thirty responding branches can be
classified into high performance group of 221
branches and low performance group of 209
branches. For qualitative research, in-depth
interview of managers and observation on
operations are carried out for selected 20
branches comprising 8-high performance and
12-low performance. SPSS version 16.0 and
AMOS version 7.0 is used for analyzing
confirmatory factor analysis and causal
relationships of structural equation.

For the high performance branches
(n = 221), it is found that its causal structural
model complies with empirical data (X2=
142.39, df = 119, X2/df = 1.197, ns., GFI =

.942, CFI = .994) Competition rivalry has direct
influence to knowledge management (γ = .79,
p < .001) and learning climate (γ = .93,
p < .001); and indirect influence to performance
through mediation of knowledge management
and learning climate. Knowledge management
is found having negative direct influence to
performance (β = -.89, p < 0.01) and indirect
influence to performance through mediation of
innovation and readiness to change. Learning
climate has direct influence to performance
(β = .36, p < .05) and indirect influence to
performance through mediation of innovation.
It is concluded that the model can explain
92.9% of the performance variation. In addition,
further investigation shows that the negative
influence of knowledge management to the
performance causes effect only to employee
satisfaction variable. Therefore, knowledge
management that focuses rather on process
than realization of its value would cause the
reduction of employee satisfaction.

For the low performance branches
(n = 209), it is found that its causal structural
model complies with empirical data (X2 =
113.772, df = 94, X2/ df  = 1.210, ns.,
GFI = .950,  CFI = .994) Competition rivalry
has direct influence to knowledge management
(γ = .87, p < .001) and learning climate
(γ = .97, p < .001). Knowledge management
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has no influence directly to performance, but
indirectly through mediation of readiness to
change; also learning climate has no influence
directly to performance. It is concluded that the
model can explain 91.8% of the performance
variation.

The article ends with implications and
recommendations of this study which are
applicable to Siam Commercial Banks and
other organizations.

Key words: Competition Rivalry, Knowledge Management, Learning Climate, Readiness to Change,
Innovation, Performance, Siam Commercial Bank (SCB)



...5®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 32 ©.126 μ.§.-∏.§. 53

°ƒμ°√ °—≈¬“√—μπå/º≈°√–∑∫‡™‘ßª√–®—°…å¢Õß ∂“π°“√≥å°“√·¢àß¢—π °“√®—¥°“√§«“¡√Ÿâ ∫√√¬“°“»°“√‡√’¬π√Ÿâœ

∫∑π”

®“°Õ¥’μ∂÷ßªí®®ÿ∫—π ¡’‡Àμÿ°“√≥å‡ª≈’Ë¬π·ª≈ß
¡“°¡“¬∑’Ë àßº≈μàÕ°“√¥”‡π‘πß“π¢Õß ∂“∫—π°“√‡ß‘π
‰∑¬‚¥¬‡©æ“–„π™à«ß æ.». 2540 ÷́Ëß‡ªìπ™à«ß«‘°ƒμ
‡»√…∞°‘®‰∑¬ ∑’Ë‡√’¬°°—π«à“ ç‡»√…∞°‘®øÕß ∫Ÿàé  ∂“∫—π
°“√‡ß‘πμà“ßÊ μâÕßμàÕ Ÿâ‡æ◊ËÕ·°â‰¢ªí≠À“Õ—π‡°‘¥®“° ‘π‡™◊ËÕ
°“√¢“¥ ¿“æ§≈àÕß ·≈–°“√¢“¥§«“¡‡™◊ËÕ¡—Ëπ®“°
≈Ÿ°§â“·≈–π—°≈ß∑ÿπ (π«æ√ ‡√◊Õß °ÿ≈, 2550: 171-179)
Õ¬à“ß‰√°Áμ“¡ ∏π“§“√‰∑¬æ“≥‘™¬å  ®”°—¥ (¡À“™π)
°≈—∫‡ªìπÀπ÷Ëß„π ∂“∫—π°“√‡ß‘π‡æ’¬ß‰¡à°’Ë·Ààß„π¢≥–π—Èπ
∑’Ë¬—ß§ß‰¥â√—∫§«“¡‰«â«“ß„®·≈–§«“¡‡™◊ËÕ∂◊Õ®“°≈Ÿ°§â“
Õ¬à“ß Ÿß ‡ÀÁπ‰¥â®“°°“√¡’¬Õ¥‡ß‘πΩ“°√«¡∑ÿ° “¢“
≥ «—π∑’Ë 31 ∏—π«“§¡ æ.». 2540 ‡∑à“°—∫ 558,980
≈â“π∫“∑ ‚¥¬‡æ‘Ë¡¢÷Èπ®“°ªï æ.». 2539 ‡ªìπ®”π«π‡ß‘π
164,104 ≈â“π∫“∑ π—∫‡ªìπÕ—μ√“°“√‡μ‘∫‚μ∑’Ë Ÿß ÿ¥
„π√–∫∫∏π“§“√æ“≥‘™¬å (π«æ√ ‡√◊Õß °ÿ≈, 2550:
180-182)

     ªí®®—¬∑’Ë ”§—≠ª√–°“√Àπ÷Ëß∑’Ë∑”„Àâ∏π“§“√
‰∑¬æ“≥‘™¬å “¡“√∂ΩÉ“¡√ ÿ¡∑“ß‡»√…∞°‘®¥—ß°≈à“«‰¥â
π—Ëπ§◊Õ °“√π”·π«§‘¥ ç°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâé
(Learning Organization) ¡“„™â ‚¥¬‡√‘Ë¡®“°ªï æ.».
2538 ´÷Ëß∏π“§“√œ ‰¥â àß‡ √‘¡„Àâæπ—°ß“π‡æ‘Ë¡æŸπ∑—°…–
§«“¡√Ÿâ·≈–μ◊Ëπμ—«„π°“√‡√’¬π√Ÿâ¥â«¬μπ‡Õßμ≈Õ¥‡«≈“
 àß‡ √‘¡„Àâ¡’°“√∂à“¬∑Õ¥§«“¡√Ÿâ·°à°—π·≈–°—π μ≈Õ¥®π
¡’°“√‡√’¬π√Ÿâ√à«¡°—π®“°§«“¡ ”‡√Á®À√◊Õ§«“¡≈â¡‡À≈«
¢Õß‡æ◊ËÕπ√à«¡ß“π ∑—Èß„π√–¥—∫∫ÿ§§≈ ∑’¡ß“π·≈–√–¥—∫
Õß§å°“√  àßº≈„Àâæπ—°ß“π¡’§«“¡°√–μ◊Õ√◊Õ√âπ„π°“√
æ—≤π“μπ‡Õß ∑’¡ß“π ·≈–Õß§å°“√ ∑—Èß¬—ß°àÕ„Àâ‡°‘¥
∫√√¬“°“»°“√‡√’¬π√Ÿâ¢÷Èπ„πÕß§å°“√‰ªæ√âÕ¡Ê °—π¥â«¬
(π«æ√ ‡√◊Õß °ÿ≈, 2550: 182)

°“√»÷°…“π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕæ—≤π“‚¡‡¥≈
‚§√ß √â“ß§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬‡™‘ß “‡Àμÿ ´÷Ëß‰¥â·°à
 ∂“π°“√≥å°“√·¢àß¢—π °“√®—¥°“√§«“¡√Ÿâ ∫√√¬“°“»

°“√‡√’¬π√Ÿâ  §«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—π°“√‡ª≈’Ë¬π·ª≈ß
·≈–π«—μ°√√¡ ∑’Ë¡’μàÕº≈°“√¥”‡π‘πß“π “¢“¢Õß∏π“§“√
‰∑¬æ“≥‘™¬å∑’Ë¡’√–¥—∫º≈ª√–°Õ∫°“√ Ÿß-μË” ·≈–»÷°…“
√Ÿª·∫∫°“√®—¥°“√§«“¡√Ÿâ·≈–∫√√¬“°“»°“√‡√’¬π√Ÿâ¢Õß
°≈ÿà¡ “¢“∏π“§“√‰∑¬æ“≥‘™¬å∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß-μË”
º≈°“√»÷°…“∑’Ë‰¥âπÕ°®“°‡ªìπ°“√¢¬“¬æ√¡·¥π·Ààß
§«“¡√Ÿâ‡°’Ë¬«°—∫∑’Ë¡“·≈–ª√–‚¬™πå¢Õß°“√‡ªìπÕß§å°“√
·Ààß°“√‡√’¬π√Ÿâ‚¥¬‡©æ“–„π∏ÿ√°‘®∑“ß°“√‡ß‘π·≈â« ¬—ß
πà“®–‡ªìπª√–‚¬™πåμàÕ°“√π”‰ªª√–¬ÿ°μå„™â°—∫∏ÿ√°‘®
Õ◊ËπÊ „π™à«ß ¿“«–‡»√…∞°‘®∂¥∂Õ¬Õ—π‡π◊ËÕß¡“®“°
 ¿“«–‡»√…∞°‘®‚≈°·≈–§«“¡º—πº«π∑“ß°“√‡¡◊Õß¢Õß
ª√–‡∑»‰∑¬„πªí®®ÿ∫—π

∑ƒ…Æ’·≈–·π«§‘¥∑’Ë‡°’Ë¬«¢âÕß

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ

„π¬ÿ§ —ß§¡‡»√…∞°‘®∞“π§«“¡√Ÿâ (Knowledge-
Based Economy) „πªí®®ÿ∫—π ∫√√¥“ºŸâπ”·≈–π—°«‘™“°“√
μà“ß‡ÀÁπæâÕß°—π«à“ ç°“√‡√’¬π√Ÿâé §◊Õ Õß§åª√–°Õ∫ ”§—≠
„π°“√æ—≤π“·≈–§ß ∂“π–‰¥â‡ª√’¬∫∑“ß°“√·¢àß¢—π
¢ÕßÕß§å°“√‡Õ“‰«â (Stata, 1989; Senge, 1990a; Nonaka
and Takeuchi, 1991; Schein, 1993; Slater and
Narver, 1995; Liedtka, 1996; Baldwin et al., 1997;
Goh and Richards, 1997; De Geus, 1998; Porth et
al., 1999; Armstrong and Foley, 2003) Senge
(1990b: 3-6) √–∫ÿ«à“ Õß§å°“√∑’Ë¡’°“√‡√’¬π√Ÿâ®–‡ªìπ
 ∂“π∑’Ë àß‡ √‘¡„Àâ· ¥ßÕÕ°∑“ß§«“¡§‘¥ ‡°‘¥°“√¢¬“¬
·π«§«“¡§‘¥ ·≈– ‘Ëßª√–¥‘…∞å„À¡àÊ ‰¥âÕ¬à“ßÕ‘ √–  “¡“√∂
¢¬“¬¢Õ∫‡¢μ§«“¡ “¡“√∂ ∑’Ë®–‡√’¬π√Ÿâ¥â«¬°—πÕ¬à“ß
μàÕ‡π◊ËÕß π”‰ª Ÿà°“√√—ß √√§åπ«—μ°√√¡ ·≈–§«“¡ ”‡√Á®
μàÕ¡“ Garvin (1993: 78-91) ‰¥â°≈à“«‡æ‘Ë¡‡μ‘¡«à“ ‡ªìπ
Õß§å°“√∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ßæƒμ‘°√√¡ Õ—π‡ªìπº≈
¡“®“°§«“¡√Ÿâ„À¡à ·≈–°“√‡¢â“„® ‘Ëßμà“ßÊ Õ¬à“ß∂àÕß·∑â
®“°¢â“ßμâπ®÷ßæ∫«à“ ç§«“¡√Ÿâé §◊Õ  ‘Ëß∑’Ë®”‡ªìπμàÕ°“√
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‡æ‘Ë¡§«“¡ “¡“√∂ °“√æ—≤π“ ·≈–°“√ª√—∫ª√ÿß
°√–∫«π°“√∑”ß“π·≈–μ—«æπ—°ß“π π”‰ª Ÿà°“√º≈‘μ
 ‘π§â“·≈–∫√‘°“√∑’Ë¡’§ÿ≥¿“æ ∑—π ¡—¬ ≈È”Àπâ“§Ÿà·¢àß
·≈– àßº≈μàÕ§«“¡Õ¬Ÿà√Õ¥¢ÕßÕß§å°“√ (Marquardt
and Reynolds, 1994: 11-14)

Mullings (2007) ‰¥â®”·π°§ÿ≥≈—°…≥–¢Õß
°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‰«â 2 ≈—°…≥– §◊Õ
1) °√–∫«π°“√‡√’¬π√Ÿâ À¡“¬∂÷ß °√–∫«π°“√μ—Èß·μà
°“√ √â“ß§«“¡√Ÿâ °“√μ’§«“¡ °“√·≈°‡ª≈’Ë¬π·∫àßªíπ
·≈–°“√ª√–¬ÿ°μå„™â§«“¡√Ÿâ °—∫ 2) º≈≈—æ∏åÕ—π‡°‘¥®“°
°“√‡√’¬π√Ÿâ®“°¢âÕº‘¥æ≈“¥ °√–∫«π°“√∑“ß —ß§¡·≈–
«—≤π∏√√¡¿“¬„πÕß§å°“√ μ≈Õ¥®π°√–∫«π°“√ ◊ËÕ “√
¿“¬„πÕß§å°“√  à«π Phillips (2003) Kontoghiorghes
et al. (2005) ·≈– Poomontre (2005) √–∫ÿ«à“ À—«„®
¢Õß°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‰¥â·°à °“√®—¥°“√§«“¡√Ÿâ
·≈–°“√¡’°“√ √â“ß∫√√¬“°“»°“√‡√’¬π√Ÿâ ª√–°Õ∫¥â«¬
°“√‡ªìπÕß§å°“√∑’Ë¡’°“√§‘¥·≈–¡’«‘ —¬∑—»π‡™‘ß¬ÿ∑∏»“ μ√å
¡’¿“«–ºŸâπ”∑’Ë¥’ ¡’§«“¡¡ÿàß¡—Ëπμ—Èß„®∑’Ë®–‡ªìπÕß§å°“√·Ààß
°“√‡√’¬π√Ÿâ ¡’°“√ ◊ËÕ “√√–À«à“ß°—π∑’Ë¥’ ¡’§«“¡ “¡“√∂
®—¥°“√§«“¡‡ª≈’Ë¬π·ª≈ß ¡’√–∫∫°“√ª√–‡¡‘πº≈·≈–
„Àâ√“ß«—≈∑’Ë¥’ ·≈–°“√º≈—°¥—π„Àâ‡°‘¥π«—μ°√√¡·≈–
°“√æ—≤π“Õ¬Ÿàμ≈Õ¥‡«≈“

®“°°“√®”·π°§ÿ≥≈—°…≥–°“√‡ªìπÕß§å°“√·Ààß
°“√‡√’¬π√Ÿâ¢â“ßμâπ ºŸâ«‘®—¬®÷ß √ÿªμ—«·ª√ ÷́Ëß –∑âÕπ°“√‡ªìπ
Õß§å°“√·Ààß°“√‡√’¬π√ŸâÕÕ°‡ªìπ 2 μ—«·ª√ ‰¥â·°à 1) °“√
®—¥°“√§«“¡√Ÿâ (Knowledge Management) ·≈–
2) ∫√√¬“°“»°“√‡√’¬π√Ÿâ (Learning Climate) ‚¥¬
¡’«—μ∂ÿª√– ß§å‡æ◊ËÕμâÕß°“√»÷°…“Õ‘∑∏‘æ≈¢Õßμ—«·ª√∑—Èß 2
¢Õß∑’Ë àßº≈°√–∑∫μàÕº≈°“√¥”‡π‘πß“π¢Õß∏π“§“√
‰∑¬æ“≥‘™¬å Õ’°∑—Èß °“√®”·π°μ—«·ª√Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ
ÕÕ°‡ªìπ 2 ≈—°…≥–®–™à«¬„Àâ “¡“√∂«‘‡§√“–Àå·≈–
Õ∏‘∫“¬∂÷ßÕ‘∑∏‘æ≈¢Õß°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ
‰¥â≈÷°´÷Èß°«à“°“√°”Àπ¥„ÀâÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¡’

§ÿ≥≈—°…≥–‡¥’¬« Õ’°∑—È ß ‡¡◊ËÕæ‘®“√≥“∂÷ß¢âÕ¡Ÿ≈‡™‘ß
ª√–®—°…å¢Õß∏π“§“√‰∑¬æ“≥‘™¬å ºŸâ«‘®—¬¬—ßæ∫«à“
∫√‘∫∑¢Õß°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß∏π“§“√
‰∑¬æ“≥‘™¬å¬—ß Õ¥§≈âÕß°—∫°“√°”Àπ¥μ—«·ª√Õß§å°“√
·Ààß°“√‡√’¬π√Ÿâ „π 2 ≈—°…≥– °≈à“«§◊Õ ∏π“§“√
‰∑¬æ“≥‘™¬å¡’√–∫∫°“√®—¥°“√§«“¡√Ÿâ ‡™àπ ¡’√–∫∫
°“√ Õπß“π·∫∫æ’Ë  Õππâ Õ ß ‡ªì π°“ √∂à “¬∑Õ¥
ª√– ∫°“√≥å §«“¡√Ÿâ§«“¡ “¡“√∂∑’ËÕ¬Ÿà„πμ—«§π ·≈–¡’
√–∫∫Õ‘π∑√“‡πÁμ √–∫∫ E-Learning ‡ªìπ°“√∂à“¬∑Õ¥
§«“¡√Ÿâ∑’ËÕ¬ŸàπÕ°μ—«§π ·≈–¡’°“√ √â“ß∫√√¬“°“»
°“√‡√’¬π√Ÿâ¿“¬„π∏π“§“√‰∑¬æ“≥‘™¬å μ—«Õ¬à“ß‡™àπ
°“√°”Àπ¥ ∂“π°“√≥å°“√·¢àß¢—π ·≈–π”μ—«™’È«—¥º≈
°“√¥”‡π‘πß“π¡“„™â‡ªìπμ—«º≈—°¥—πº≈°“√¥”‡π‘πß“π
¢Õß “¢“¿“¬„π∏π“§“√‰∑¬æ“≥‘™¬å ∑”„Àâæπ—°ß“π
∑ÿ°§π‡°‘¥§«“¡°√–μ◊Õ√◊Õ√âπ √–¥¡ ¡Õß ·≈–¢«π¢«“¬
À“°≈¬ÿ∑∏å·≈–‡∑§π‘§μà“ßÊ ‡æ◊ËÕ‡æ‘Ë¡º≈ß“π ‡°‘¥‡ªìπ
∫√√¬“°“»„π°“√‡√’¬π√Ÿâ·≈–°√–∫«π°“√®—¥°“√§«“¡√Ÿâ¢÷Èπ
∑”„Àâ≈Ÿ°§â“æ÷ßæÕ„®¡“„™â ‘π§â“·≈–∫√‘°“√‡æ‘Ë¡¡“°¢÷Èπ
 àßº≈„ÀâÕß§å°“√π—Èπ “¡“√∂¥”‡π‘πß“π‰ª∂÷ß´÷Ëß‡ªÑ“À¡“¬
∑’Ë°”Àπ¥‰«â

°“√®—¥°“√§«“¡√Ÿâ

 ”À√—∫°√–∫«π°“√æ—≤π“§«“¡√Ÿâ „πÕß§å°“√
π—°«‘™“°“√À≈“¬∑à“π ¥—ß‡™àπ Tarn and Wang (2001)
„Àâ∑—»π–«à“ °√–∫«π°“√‡°‘¥¢÷Èπ¢Õß§«“¡√Ÿâ¡’Õ¬Ÿà 5 ¢—ÈπμÕπ
‰¥â·°à 1) °“√§—¥‡≈◊Õ°¢âÕ¡Ÿ≈ (Knowledge Selection/
Creation) 2) °“√√—∫¢âÕ¡Ÿ≈ (Knowledge Obtainment
/Codification) 3) °“√·ºà¢¬“¬¢âÕ¡Ÿ≈ (Know-
ledge Expansion/Distribution) 4) °“√ª√–¬ÿ°μå„™â
¢âÕ¡Ÿ≈ (Knowledge Establishment /Utilization)
·≈– 5) °“√ —Ëß ¡¢âÕ¡Ÿ≈ (Knowledge Storage)
 à«π Bair (2003) °Á‰¥âπ‘¬“¡°√–∫«π°“√æ—≤π“§«“¡√Ÿâ
¿“¬„πÕß§å°“√ÕÕ°‡ªìπ 3 √–¬– §◊Õ √–¬–∑’Ë 1 √«∫√«¡
§«“¡√Ÿâ √–¬–∑’Ë 2 ‡™◊ËÕ¡‚¬ß§«“¡√Ÿâ®“°∞“π¢âÕ¡Ÿ≈μà“ßÊ
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¡“™à«¬∑”„Àâ‡°‘¥«—≤π∏√√¡°“√·≈°‡ª≈’Ë¬π ∂à“¬∑Õ¥
·≈–„™â¢âÕ¡Ÿ≈√à«¡°—π √–¬–∑’Ë 3 æ—≤π“ª√– ‘∑∏‘¿“æ
¢Õß§π„π°“√„™â§«“¡√Ÿâ®“°∞“π§«“¡√Ÿâμà“ßÊ

„π°“√»÷°…“§√—Èßπ’È °”Àπ¥„Àâ°“√®—¥°“√§«“¡√Ÿâ
ª√–°Õ∫‰ª¥â«¬μ—«™’È«—¥ 4 Õß§åª√–°Õ∫ ‰¥â·°à 1) °“√
 √â“ß·≈–§âπÀ“§«“¡√Ÿâ À¡“¬∂÷ß °“√π”§«“¡√Ÿâ∑’Ë‰¥â√—∫
®“°∫ÿ§≈“°√·≈–Õß§å°“√¡“„™â„π°“√ªØ‘∫—μ‘ß“π 2) °“√
®—¥‡°Á∫§«“¡√Ÿâ À¡“¬∂÷ß °“√®—¥‡°Á∫§«“¡√Ÿâ¢Õß “¢“∑’Ë
ª√– ∫§«“¡ ”‡√Á® ‚¥¬»÷°…“®“°‡Õ° “√ Õ‘π∑√“‡πÁμ
·≈–«’¥’∑—»πå 3) °“√‡º¬·æ√à§«“¡√Ÿâ ‡™àπ °“√π”°√≥’
»÷°…“∑’Ëª√– ∫§«“¡ ”‡√Á®¡“‡º¬·æ√à„ÀâÀπà«¬ß“πÕ◊Ëπ
‰¥âπ”‰ªª√–¬ÿ°μå„™â ·≈– 4) °“√„™â§«“¡√Ÿâ ‰¥â·°à °“√π”
°√≥’»÷°…“∑’Ëª√– ∫§«“¡ ”‡√Á®‰ªª√–¬ÿ°μå„™â ‡æ◊ËÕ„Àâ
‡°‘¥§«“¡√Ÿâ„À¡à

∫√√¬“°“»°“√‡√’¬π√Ÿâ

«‘®“√≥å æ“π‘™ (2548) √–∫ÿ«à“ Õß§å°“√·Ààß
°“√‡√’¬π√Ÿâ‡°‘¥®“°°“√®—¥∫√√¬“°“» °√–∫«π°“√ ‡ß◊ËÕπ‰¢
·≈–Ωñ°∑—°…–„Àâ∫ÿ§≈“°√‡ªìπ∫ÿ§§≈‡√’¬π√Ÿâ ¿“¬„μâ
À≈—°°“√ ”§—≠ 5 ª√–°“√§◊Õ 1) °“√§‘¥Õ¬à“ß‡ªìπ√–∫∫
2) °“√æ—≤π“§«“¡‡™’Ë¬«™“≠„π°“√ √â“ßæ≈—ß·Ààßμπ
3) ·∫∫®”≈Õß∑“ß§«“¡§‘¥ 4) °“√ √â“ß«‘ —¬∑—»πå√à«¡
·≈– 5) °“√‡√’¬π√Ÿâ‡ªìπ∑’¡ ÷́Ëß·π«§‘¥¢â“ßμâπ Õ¥§≈âÕß
°—∫π—°«‘™“°“√„πμà“ßª√–‡∑» ‰¥â·°à Day (1994),
Senge (1990b) ·≈– Choi et al. (2009) ∑’Ë°≈à“«∂÷ß
∫√√¬“°“»∑’Ë‡Õ◊ÈÕμàÕ°“√‡√’¬π√Ÿâ„πÕß§å°“√‰«â«à“ 1) ∑ÿ°§π
μâÕß¡’æ—π∏ —≠≠“¡ÿàß¡—Ëπ∑’Ë®–‡√’¬π√Ÿâ (Commitment
to Learning) 2) °“√‡ªî¥„®°«â“ß (Open-Mindedness)
3) °“√·∫àßªíπ«‘ —¬∑—»πå (Shared Vision) ·≈–
4) °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ¿“¬„πÕß§å°“√ (Intra-
organizational Knowledge Sharing) ́ ÷Ëß∑—Èß 4 ª√–°“√
¢â“ßμâπ ∂Ÿ°‡√’¬°„π™◊ËÕ ç°“√‡Õ“„®„ àμàÕ°“√‡√’¬π√Ÿâ
(Learning Orientation)é

∑—Èßπ’È Pedler et al. (1991) ‰¥â· ¥ß∑√√»π–
„π‡™‘ß π—∫ πÿπ«à“ Õß§å°“√μà“ßÊ ∑’Ë®–°â“«‡¢â“ Ÿà°“√‡ªìπ
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ®—°μâÕß àß‡ √‘¡·≈–‡Õ◊ÈÕÕ”π«¬
§«“¡ –¥«°„π°“√‡√’¬π√Ÿâ„Àâ·°à ¡“™‘°∑ÿ°§π ·≈–¡’°“√
ª√—∫ª√ÿß‡ª≈’Ë¬π·ª≈ßÕß§å°“√Õ¬à“ßμàÕ‡π◊ËÕß ¡’°“√ √â“ß
∫√√¬“°“»„π°“√‡√’¬π√Ÿâ (Learning Climate) ∑’Ë¡’
≈—°…≥–‡Õ◊ÈÕ·≈–°√–μÿâπ„Àâ∑ÿ°§π‰¥â‡√’¬π√Ÿâ √à«¡°—π
‚¥¬‡πâπ„π‡√◊ËÕß°“√≈ß¡◊ÕªØ‘∫—μ‘®√‘ß

°“√»÷°…“§√—Èßπ’È °”Àπ¥„Àâμ—«·ª√ 1) °“√√—∫√Ÿâ
·≈–°“√‡√’¬π√ŸâÕ¬à“ßμàÕ‡π◊ËÕß ‡™àπ °“√ª√–™ÿ¡ Morning
Talk ·≈–°“√„™âÕ‘π∑√“‡πÁμ §«“¡μàÕ‡π◊ËÕß„π°“√Ωñ°
Õ∫√¡¢Õßæπ—°ß“π ·≈–§«“¡μàÕ‡π◊ËÕß¢Õß°“√ª√–™ÿ¡
·ºπß“π√–À«à“ßÀπà«¬ß“π 2) °“√ àß‡ √‘¡°“√‡√’¬π√Ÿâ
‡™àπ °“√®—¥ ¿“æ·«¥≈âÕ¡∑’Ëª≈Õ¥¿—¬∑“ß®‘μ„®·°à
æπ—°ß“π °“√ àß‡ √‘¡„Àâ¡’°“√‡ªî¥°«â“ß∑“ß§«“¡§‘¥
·≈–¬Õ¡√—∫„π§«“¡·μ°μà“ß °“√‡√’¬π√Ÿâ„π°“√∑”ß“π
‡ªìπ∑’¡‡¥’¬«°—π ·≈–°“√æ—≤π“μ—«‡Õß¢Õß∑ÿ°§π
3) °“√μ‘¥μàÕ ◊ËÕ “√ ‡™àπ °“√ª√– “πß“π√–À«à“ß
Àπà«¬ß“π¿“¬„πÕß§å°“√ §«“¡ “¡“√∂ ◊ËÕ “√„Àâ
æπ—°ß“πªØ‘∫—μ‘ß“π¿“¬„μâ«‘ —¬∑—»πå√à«¡ °“√‡ªî¥‚Õ°“ 
„Àâ¡’°“√∂°‡∂’¬ß Õ¿‘ª√“¬· ¥ß§«“¡§‘¥‡ÀÁπÕ¬à“ß
°«â“ß¢«“ß ·≈– 4) °“√¬◊¥À¬ÿàπ·≈–°“√¡’Õ‘ √– ‡™àπ
°“√„ÀâÕ‘ √–æπ—°ß“π„π°“√«“ß·ºπß“π¥â«¬μ—«‡Õß ‡æ◊ËÕ
„Àâ∫√√≈ÿ«—μ∂ÿª√– ß§å¢ÕßÕß§å°“√ °“√ª≈Ÿ°Ωíß§à“π‘¬¡
°≈â“‡ ’Ë¬ß °≈â“μ—¥ ‘π„®„Àâ·°àæπ—°ß“π °“√„ÀâÕ”π“®„π
°“√∑”ß“π¢Õß “¢“·≈–æπ—°ß“π·μà≈–§π ‡ªìπμ—«™’È«—¥
μ—«·ª√∫√√¬“°“»·Ààß°“√‡√’¬π√Ÿâ

 ∂“π°“√≥å°“√·¢àß¢—π

„πÀ≈“¬Õß§å°“√ ®ÿ¥‡√‘Ë¡μâπ¢Õß°“√ √â“ßÕß§å°“√
·Ààß°“√‡√’¬π√Ÿâ‡°‘¥®“°·√ßº≈—°¥—π®“°ªí®®—¬¿“¬πÕ°
´÷Ëß°“√»÷°…“§√—Èßπ’È„Àâπ‘¬“¡‡™‘ßªØ‘∫—μ‘°“√«à“ ç ∂“π°“√≥å
°“√·¢àß¢—πé ‚¥¬ Chang and Lee (2008) √–∫ÿ«à“
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 ¿“æ·«¥≈âÕ¡∑’Ë‰¡à·πàπÕπ ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß∫àÕ¬§√—Èß
·≈–§«“¡´—∫´âÕπ¢Õßªí®®—¬·«¥≈âÕ¡ ¡’ à«πº≈—°¥—π„Àâ
Õß§å°“√μâÕß √â“ßÕß§å§«“¡√Ÿâ (Knowledge Accumu-
lation) ¢Õßμπ¢÷Èπ¡“ ‡√‘Ë¡®“°°“√§—¥‡≈◊Õ°·À≈àß§«“¡√Ÿâ
(Knowledge Selection) °“√√—∫§«“¡√Ÿâ (Knowledge
Obtainment) °“√·ºà¢¬“¬§«“¡√Ÿâ ‰ª¬—ßÀπà«¬μà“ßÊ
(Knowledge Expansion) °“√ª√–¬ÿ°μå§«“¡√Ÿâ‡¢â“°—∫
°‘®°√√¡μà“ßÊ ¢ÕßÕß§å°“√ (Knowledge Establishment)
·≈–°“√ —Ëß ¡§«“¡√Ÿâ (Knowledge Storage)

πÕ°®“°π’È Dobni (2006: 168) ¬—ß‰¥â√–∫ÿ∂÷ß
ªí®®—¬·«¥≈âÕ¡À√◊Õ ∂“π°“√≥å°“√·¢àß¢—π∑’Ë àßº≈μàÕ
°“√¥”‡π‘π∏ÿ√°‘®„πÕÿμ “À°√√¡°“√∫√‘°“√∑“ß°“√‡ß‘π‰«â
4 ¥â“π §◊Õ 1) ≈Ÿ°§â“ ‰¥â·°à §«“¡§“¥À«—ß·≈–§«“¡μâÕß°“√
¢Õß≈Ÿ°§â“ °“√‡ ◊ËÕ¡§«“¡π‘¬¡„πμ—«∫√‘…—∑ ∑—Èßπ’È
‰¥â°≈à“«‡ √‘¡«à“ °“√„Àâ§«“¡ ”§—≠°—∫≈Ÿ°§â“ (Customer
Orientation) ¡’§«“¡ —¡æ—π∏å°—∫°‘®°√√¡°“√∫√‘°“√∑’Ë
¡ÿàß‡πâπ§«“¡√Ÿâ (Knowledge-Intensive Service
Activities-KISA) ‡™àπ R&D Services, Management
Consulting (Albors et al., 2008: 411) 2)  ∂“π°“√≥å
°“√·¢àß¢—π ‡™àπ §Ÿà·¢àß√“¬„À¡à °“√ √â“ßæ—π∏¡‘μ√∑“ß
∏ÿ√°‘® 3) ‚§√ß √â“ßæ◊Èπ∞“π„π°“√¥”‡π‘π°“√ ‡™àπ
°“√‡°‘¥¢÷Èπ¢Õß‡∑§‚π‚≈¬’„À¡àÊ ∑’Ë™à«¬≈¥μâπ∑ÿπ¥”‡π‘π°“√
™àÕß∑“ß∑“ß°“√μ≈“¥„À¡àÊ À√◊Õ°“√¢“¥·§≈π∑—°…–
∑“ß‡∑§‚π‚≈¬’¢—Èπ Ÿß (·≈– 4) °ÆÀ¡“¬ √–‡∫’¬∫¢âÕ∫—ß§—∫
μà“ßÊ ‡™àπ °“√ºàÕπª√πÀ√◊Õ≈¥°Æ‡°≥±å„π°“√¥”‡π‘π
¢Õß∏ÿ√°‘® œ≈œ ªí®®—¬∑’Ë°≈à“«¡“π’È πÕ°®“°®–‡ªìπ·À≈àß
¢Õß‚Õ°“ „π°“√§‘¥§âπ√Ÿª·∫∫°“√¥”‡π‘π°“√„À¡àÊ ¢Õß
Õß§å°“√ À√◊Õ™àÕß∑“ß∑“ß°“√μ≈“¥„À¡àÊ ·°à∏ÿ√°‘®
æ√âÕ¡°—ππ—Èπ ªí®®—¬¥—ß°≈à“«¬—ßÕ“®‡ªìπ®ÿ¥ÕàÕπ¢Õß
°“√¥”‡π‘π∏ÿ√°‘®‰¥âÕ’°¥â«¬

°“√»÷°…“§√—Èßπ’È°”Àπ¥„Àâ 1) §«“¡ “¡“√∂„π°“√
«‘‡§√“–Àå ¿“æ·«¥≈âÕ¡¿“¬„πÕß§å°“√ À¡“¬∂÷ß
§«“¡ “¡“√∂¢ÕßÕß§å°“√„π°“√«‘‡§√“–Àå ¿“æ·«¥≈âÕ¡

¿“¬πÕ°Õß§å°“√ ‡™àπ °“√„ à„®μàÕμ≈“¥ (Market
Orientation) 2) §«“¡ “¡“√∂„π°“√«‘ ‡§√“–Àå
 ¿“æ·«¥≈âÕ¡¿“¬πÕ°Õß§å°“√ À¡“¬∂÷ß §«“¡ “¡“√∂
¢ÕßÕß§å°“√„π°“√ ¿“æ·«¥≈âÕ¡¿“¬„πÕß§å°“√ ‰¥â·°à
°“√«‘‡§√“–Àå‚§√ß √â“ßæ◊Èπ∞“π„π°“√¥”‡π‘π°“√¢Õß
∏π“§“√ À√◊Õ°“√æ—≤π“∑—°…–·≈–§«“¡√Ÿâ¢Õßæπ—°ß“π
‡æ◊ËÕ√Õß√—∫°—∫°“√ª√–¬ÿ°μå‡∑§‚π‚≈¬’À√◊Õ°√–∫«π°“√
∑”ß“π„À¡àÊ „π°“√∑”ß“π ·≈– 3) μ—«¢—∫‡§≈◊ËÕπ°“√·¢àß¢—π
À¡“¬∂÷ß §«“¡ “¡“√∂¢Õß∏π“§“√„π°“√μ√–Àπ—°√Ÿâ
μàÕ§«“¡‡ª≈’Ë¬π·ª≈ß¢Õß ¿“æ·«¥≈âÕ¡¢Õß∏π“§“√
√«¡∂÷ß§«“¡ “¡“√∂¢ÕßÕß§å°“√„π°“√À“°≈«‘∏’‡æ◊ËÕ
®Ÿß„®æπ—°ß“π„Àâ¡’°“√æ—≤π“∑—°…–·≈–§«“¡ “¡“√∂„π
°“√«‘‡§√“–Àå ¿“æ°“√·¢àß¢—π∑—Èß¿“¬πÕ°·≈–¿“¬„π
Õß§å°“√ ‡ªìπμ—«™’È«—¥μ—«·ª√ ∂“π°“√≥å°“√·¢àß¢—π

§«“¡æ√âÕ¡„π°“√‡ª≈’Ë¬π·ª≈ß
Holt et al. (2007: 291) √–∫ÿ«à“ æπ—°ß“π¡’

·π«‚πâ¡®–‡°‘¥°“√μàÕμâ“π°“√‡ª≈’Ë¬π·ª≈ß‡¡◊ËÕæ«°‡¢“
‰¡à‰¥â¡’ à«π√à«¡„π°“√«“ß·ºπÀ√◊Õæ—≤π“°“√‡ª≈’Ë¬π·ª≈ß
μà“ßÊ π—Èπ ·≈–‡æ◊ËÕÀ≈’°‡≈’Ë¬ß°“√μàÕμâ“π°“√‡ª≈’Ë¬π·ª≈ß
ºŸâ∫√‘À“√§«√‡πâπ¬È”∂÷ß§«“¡®”‡ªìπ∑’Ë®–μâÕß‡ª≈’Ë¬π·ª≈ß
·≈–„Àâæπ—°ß“π‡¢â“¡“¡’ à«π√à«¡„π°“√«“ß·ºπ°“√
‡ª≈’Ë¬π·ª≈ßπ—Èπ¥â«¬ μàÕ¡“ Armenakis et al. (1993)
À√◊Õ Clarke et al. (1996) ‰¥â‡ πÕ·π«∑“ß„À¡à„π°“√
‡Õ“™π–°“√μàÕμâ“π°“√‡ª≈’Ë¬π·ª≈ß π—Ëπ§◊Õ °“√ √â“ß
§«“¡æ√âÕ¡„π°“√‡ª≈’Ë¬π·ª≈ß (Readiness for Change)

Kotter (1996) √–∫ÿ«à“ ºŸâ∫√‘À“√√–¥—∫ Ÿß μ≈Õ¥®π
¿“«–ºŸâπ” ‡ªìπªí®®—¬ ”§—≠„π°√–∫«π°“√®—¥°“√
§«“¡‡ª≈’Ë¬π·ª≈ß πÕ°®“°π’È ºŸâπ”®–μâÕß π—∫ πÿπ
æ—π∏°‘®·≈–‡ªÑ“À¡“¬Õß§å°“√  π—∫ πÿπ°“√∑”ß“π‡ªìπ
√–∫∫·≈–‡ªìπ∑’¡ ¡’§«“¡ ◊́ËÕ —μ¬å ¡’®√‘¬∏√√¡„π
°√–∫«π°“√∑”ß“π ·≈– “¡“√∂μ‘¥μàÕ ◊ËÕ “√°—∫
æπ—°ß“πÕ¬à“ß™—¥‡®π·≈–μàÕ‡π◊ËÕß (Parker, 1997;
Trahant and Burke, 1996)
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 ”À√—∫°“√»÷°…“§√—Èßπ’È °”Àπ¥μ—«·ª√∑’Ë –∑âÕπ
§«“¡æ√âÕ¡„π°“√‡ª≈’Ë¬π·ª≈ß‰«â 3 μ—«·ª√ §◊Õ
1) ¿“«–ºŸâπ”‡™‘ßªØ‘√Ÿª (Transformational Leader-
ship) À¡“¬∂÷ß ºŸâπ”∑’Ë¡’§«“¡ “¡“√∂„π°“√°√–μÿâπ
ºŸâμ“¡∑—Èß„π‡™‘ß¢Õßªí≠≠“ ·√ß∫—π¥“≈„® ·≈–¡’‡ πàÀå
„π°“√π”ºŸâ§π (Avolio et al., 1999) 2) ¿“«–ºŸâπ”
‡™‘ß·≈°‡ª≈’Ë¬π (Transactional Leadership) À¡“¬∂÷ß
§«“¡ “¡“√∂¢ÕßºŸâπ”„π°“√®Ÿß„®À√◊Õ°√–μÿâπæπ—°ß“π
ºà“π°“√·≈°‡ª≈’Ë¬π§à“μÕ∫·∑π·≈–°“√∫√‘À“√®—¥°“√
·∫∫°√–μ◊Õ√◊Õ√âπ (Avolio et al., 1999) ·≈–
3) ‚§√ß √â“ßÕß§å°“√ (Organizational Structure)
À¡“¬∂÷ß °“√¡’‚§√ß √â“ß„π°“√¥”‡π‘πß“π∑’Ëæ√âÕ¡√—∫¡◊Õ
μàÕ§«“¡‡ª≈’Ë¬π·ª≈ß ‚§√ß √â“ßÕß§å°“√‡À¡“– ¡
·≈– “¡“√∂™à«¬‡À≈◊Õ„Àâæπ—°ß“πªØ‘∫—μ‘ß“π‰¥âÕ¬à“ß¡’
ª√– ‘∑∏‘¿“æ ¡’°“√ª√–¬ÿ°μå„™â‡∑§‚π‚≈¬’∑’Ë‡À¡“– ¡
„Àâ‡¢â“¡“™à«¬ß“πμà“ßÊ ¿“¬„πÕß§å°“√ „ÀâÕ”π“®„π°“√
μ—¥ ‘π„® ·≈–Õ‘ √–„π°“√∑”ß“π  àß‡ √‘¡°“√∑”ß“π
√à«¡°—π‡ªìπ∑’¡ ·≈–¢â“¡ “¬ß“π

π«—μ°√√¡Õß§å°“√

§”«à“ çπ«—μ°√√¡é (Innovation) ¡’√“°»—æ∑å
¡“®“°§”«à“ çInnovateé „π¿“…“≈“μ‘π ·ª≈«à“ ∑” ‘Ëß„À¡à
¢÷Èπ¡“ ´÷Ëß¡’π—°«‘™“°“√‰¥â „Àâ§”π‘¬“¡‰«â¡“°¡“¬ ÷́Ëß
¡’ª√–‡¥Áπ∑’Ë·μ°μà“ßμ“¡¬ÿ§ μ“¡ ¡—¬ ¢÷ÈπÕ¬Ÿà°—∫°“√
μ’§«“¡·≈–°“√¡ÿàß‡πâπ°√Õ∫·π«§‘¥ ÷́Ëß¡’≈—°…≥–‡©æ“–
‡®“–®ß‰¡à‡À¡◊Õπ°—π„π·μà≈–Õß§å°“√  —ß§¡ À√◊Õ
ª√–‡∑» „πÕ¥’μπ—°«‘™“°“√¡Õß«à“ π«—μ°√√¡‡ªìπº≈≈—æ∏å
(Outcome)

Nonaka and Takeuchi (1995) ·≈– Davenport
and Prusak (1998) √–∫ÿ«à“ §«“¡√Ÿâ°àÕ„Àâ‡°‘¥§«“¡
™“≠©≈“¥·°àÕß§å°“√ (Wisdom of the Organization)
´÷Ëß®–π”‰ª Ÿà§«“¡ “¡“√∂„π°“√ª√—∫ª√ÿß°“√μ—¥ ‘π„®
μà“ßÊ μ≈Õ¥®π‡ √‘¡ √â“ßπ«—μ°√√¡ º≈°“√¥”‡π‘πß“π
·≈–§«“¡‰¥â‡ª√’¬∫„π°“√·¢àß¢—π∑’Ë¬—Ëß¬◊π ∑—Èßπ’È Dobni

(2006: 173-174) ‰¥â¬°μ—«Õ¬à“ß‡™àπ π«—μ°√√¡¢Õß
∏ÿ√°‘®∑“ß°“√‡ß‘π∑’Ë‡°‘¥¢÷Èπ„π™à«ß∑»«√√…∑’Ë 1980 ‡™àπ
°“√π”‡Õ“√–∫∫ ATM ¡“„™âÀ√◊Õ°“√∑’Ë∏π“§“√æ“≥‘™¬å
‡√‘Ë¡π”‡Õ“√–∫∫∏π“§“√ÕÕπ‰≈πå (Online-Banking)
¡“„™â √«¡∂÷ß°“√¢¬“¬μ—«¢Õß∏ÿ√°‘®∫—μ√‡§√¥‘μ ‡ªìπμâπ

®“°¢â“ßμâπ ºŸâ«‘®—¬®÷ß°”Àπ¥„Àâπ«—μ°√√¡¢Õß
∏π“§“√‰∑¬æ“≥‘™¬åª√–°Õ∫‰ª¥â«¬μ—«·ª√ 1) π«—μ°√√¡
‡™‘ß°≈¬ÿ∑∏å À¡“¬∂÷ß °“√∑’Ë∏π“§“√°”Àπ¥¬ÿ∑∏»“ μ√å
·≈–·ºπ°“√¥”‡π‘πß“π∑’Ë Õ¥ª√– “π°—π·≈– π—∫ πÿπ
„Àâ‡°‘¥π«—μ°√√¡¢ÕßÕß§å°“√  2) π«—μ°√√¡¥â“πº≈‘μ¿—≥±å
À¡“¬∂÷ß °“√°√–μÿâπ„Àâæπ—°ß“π· ¥ß§«“¡§‘¥‡ÀÁπ
§‘¥§âπ À√◊Õ∑¥≈ÕßÕ¬à“ß √â“ß √√§å‡æ◊ËÕμÕ∫ πÕß§«“¡
μâÕß°“√¢Õß≈Ÿ°§â“ ¡’°“√π”‡ πÕ ‘π§â“·≈–∫√‘°“√„À¡à∑’Ë
ÕÕ° Ÿàμ≈“¥‡√Á«°«à“§Ÿà·¢àß °“√ª√—∫ª√ÿß·≈–æ—≤π“ ‘π§â“
·≈–∫√‘°“√Õ¬à“ß ¡Ë”‡ ¡Õ·≈– 3) π«—μ°√√¡¥â“π
°√–∫«π°“√ À¡“¬∂÷ß °“√ª√—∫ª√ÿßæƒμ‘°√√¡·≈– √â“ß
¡“μ√∞“π„π°“√∑”ß“π„À¡àÊ ¿“¬„π∏π“§“√¢÷Èπ¡“ ·≈–
∏π“§“√ “¡“√∂¥÷ß‡Õ“»—°¬¿“æ·≈– ¡√√∂π–¢Õß
æπ—°ß“πÕÕ°¡“ ‡æ◊ËÕ π—∫ πÿπ°“√¥”‡π‘π°“√¢Õß
∏π“§“√„Àâ Õ¥§≈âÕß°—∫∫√‘∫∑„πªí®®ÿ∫—π

 º≈°“√¥”‡π‘πß“π

Burke and Litwin (1992: 533) „Àâ§«“¡À¡“¬
¢Õßº≈°“√¥”‡π‘πß“π«à“ º≈≈—æ∏åÀ√◊Õº≈∑’Ë‡ªìπμ—«™’È«—¥
§«“¡ ”‡√Á® º≈≈—æ∏å¥—ß°≈à“«ª√–°Õ∫¥â«¬§«“¡ “¡“√∂
„π°“√º≈‘μ (Productivity) °”‰√ §ÿ≥¿“æ°“√∫√‘°“√
·≈–§«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“À√◊Õæπ—°ß“π πÕ°®“°π’È
μ—«™’È«—¥Õ◊ËπÊ ‰¥â·°à §«“¡ª≈Õ¥¿—¬„π°“√∑”ß“π °“√„Àâ
√“ß«—≈·≈–§à“μÕ∫·∑π∑’Ë‡ªìπ∏√√¡ ß“π∑’Ë¡’§ÿ≥§à“ ·≈–
 ¿“æ·«¥≈âÕ¡„π°“√∑”ß“π∑’Ë‡À¡“– ¡ ‚¥¬√«¡·≈â«
Õß§å°“√μâÕß “¡“√∂∑”„Àâ¡’§ÿ≥¿“æ™’«‘μ„π°“√∑”ß“π
¢Õßæπ—°ß“π¥’¢÷Èπ‡æ◊ËÕ°“√§ßÕ¬Ÿà °“√®Ÿß„® ·≈–°“√ √â“ß
§«“¡§«“¡ºŸ°æ—πμàÕÕß§å°“√¢Õßæπ—°ß“π (Beer and
Walton, 1990)
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 ”À√—∫°“√«—¥º≈°“√¥”‡π‘π°“√¢Õß∏π“§“√
‰∑¬æ“≥‘™¬å ºŸâ«‘®—¬„™âμ—«™’È«—¥ 3 Õß§åª√–°Õ∫ ‰¥â·°à
1) §«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“ À¡“¬∂÷ß √–¥—∫§«“¡æ÷ßæÕ„®
¢Õß≈Ÿ°§â“„π‡√◊ËÕß¢Õß¿“æ≈—°…≥å¢Õß∏π“§“√ ¡“μ√∞“π
°“√„Àâ∫√‘°“√¢Õß “¢“ ·≈–°“√¡’√Ÿª·∫∫°“√„Àâ∫√‘°“√
∑’ËÀ≈“°À≈“¬ 2) §«“¡æ÷ßæÕ„®¢Õßæπ—°ß“π À¡“¬∂÷ß
√–¥—∫§«“¡æ÷ßæÕ„®¢Õßæπ—°ß“π„π‡√◊ËÕß°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈
·≈–¢à“« “√¢ÕßÕß§å°“√ °“√¡’ à«π√à«¡¢Õßæπ—°ß“π„π
°“√ªØ‘∫—μ‘ß“π ·≈–°“√∑”ß“π√à«¡°—π‡ªìπ∑’¡ ·≈–
3) º≈°“√¥”‡π‘πß“π∑’Ë‡ªìπμ—«‡ß‘π ÷́Ëß‡ªìπ¢âÕ¡Ÿ≈∑’Ë‰¥â¡“®“°
°“√«—¥ KPI ¢Õß∏π“§“√„π‡√◊ËÕß√“¬‰¥â§à“∏√√¡‡π’¬¡,
∫—μ√‡§√¥‘μ, °Õß∑ÿπ, ‡ß‘πΩ“°,  ‘π‡™◊ËÕ, §«“¡æ÷ßæÕ„®
¢Õß≈Ÿ°§â“ ‚¥¬§–·ππ‡μÁ¡„π°“√«—¥ KPI ¥—ß°≈à“« §◊Õ
1,200 §–·ππ

√–‡∫’¬∫«‘∏’«‘®—¬
ª√–™“°√·≈–°≈ÿà¡μ—«Õ¬à“ß

ª√–™“°√„π°“√»÷°…“§√—Èßπ’È ‰¥â·°à  “¢“∏π“§“√
‰∑¬æ“≥‘™¬å∑—Ë«ª√–‡∑» ®”π«π 938  “¢“ (¢âÕ¡Ÿ≈
≥ «—π∑’Ë 31 ∏—π«“§¡ æ.». 2551) ·μà‡π◊ËÕß®“°
Àπà«¬°“√«‘‡§√“–ÀåÕ¬Ÿà „π√–¥—∫Õß§å°“√´÷Ëß‰¡à “¡“√∂
μÕ∫·∫∫ Õ∫∂“¡©∫—∫π’È‰¥â ºŸâ«‘®—¬®÷ß°”Àπ¥„ÀâºŸâ®—¥°“√
 “¢“‡ªìπμ—«·∑π¢Õß “¢“„π°“√μÕ∫·∫∫ Õ∫∂“¡
‡π◊ËÕß®“°ºŸâ®—¥°“√ “¢“∂◊Õ‡ªìπ°≈‰° ”§—≠∑’Ë¡’Õ”π“®
Àπâ“∑’Ë ·≈–§«“¡√—∫º‘¥™Õ∫ Ÿß ÿ¥„π°“√∫√‘À“√®—¥°“√
 “¢“π—ÈπÊ ®÷ß∂◊Õ‰¥â«à“ ‡ªìπμ—«·∑π¢Õß “¢“∑’Ë®– “¡“√∂
μÕ∫§”∂“¡ „πª√–‡¥Áπμà“ßÊ πÕ°®“°π’È ºŸâ«‘®—¬‰¥â√—∫
§«“¡Õπÿ‡§√“–Àå®“° ”π—°ß“π„À≠à ∏π“§“√‰∑¬æ“≥‘™¬å
„π°“√‡°Á∫¢âÕ¡Ÿ≈°—∫ “¢“μà“ßÊ √«¡∂÷ß°“√®”·π°°≈ÿà¡
 “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß-μË” ‚¥¬·∫∫ Õ∫∂“¡∑’Ë
ºŸâ«‘®—¬‰¥â√—∫°≈—∫§◊π¡“¡’®”π«π∑—Èß ‘Èπ 430  “¢“ À√◊Õ
§‘¥‡ªìπ 45.84% „π®”π«ππ’È·∫àß‡ªìπ°≈ÿà¡ “¢“∑’Ë¡’
º≈ª√–°Õ∫°“√ Ÿß 221  “¢“ (51.40%) ·≈–°≈ÿà¡
 “¢“∑’Ë¡’º≈ª√–°Õ∫°“√μË” 209  “¢“ (48.60%)

¥â“π¢âÕ¡Ÿ≈¢ÕßºŸâ®—¥°“√ “¢“ ÷́Ëß‡ªìπμ—«·∑π¢Õß
 “¢“„π°“√μÕ∫·∫∫ Õ∫∂“¡ æ∫«à“ °≈ÿà¡ “¢“∑’Ë¡’
º≈ª√–°Õ∫°“√ Ÿß ºŸâ®—¥°“√ “¢“ à«π„À≠à¡’Õ“¬ÿÕ¬Ÿà„π™à«ß
40-44 ªï (29.4%) ¡’ª√– ∫°“√≥å∑”ß“πÕ¬Ÿà„π™à«ß
27-31 ªï (21.3%) ·≈–¡’∑’Ëμ—ÈßÕ¬Ÿà¬à“π∏ÿ√°‘®„π°√ÿß‡∑æœ
(26.3%) ·≈–„π°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√μË”
ºŸâ®—¥°“√ “¢“ à«π„À≠à¡’Õ“¬ÿ„π™à«ß 50-54 ªï (32.5%)
·≈–¡’ª√– ∫°“√≥å∑”ß“πÕ¬Ÿà„π™à«ß 27-31 ªï (38.3%)
 à«π„À≠à 26.3% ¡’∑’Ëμ—ÈßÕ¬Ÿà¬à“π∏ÿ√°‘®„π°√ÿß‡∑æœ

‡§√◊ËÕß¡◊Õ∑’Ë„™â»÷°…“

‡§√◊ËÕß¡◊Õ∑’Ë „™â „π°“√»÷°…“ §◊Õ ·∫∫ Õ∫∂“¡
·∫àß‡ªìπ 2 μÕπ ‰¥â·°à μÕπ∑’Ë 1 ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫∏π“§“√
 “¢“ ‡™àπ ∑”‡≈∑’Ëμ—Èß ª√–‡¿∑¢Õß≈Ÿ°§â“ ∞“π‡ß‘πΩ“°
®”π«πæπ—°ß“π ‡æ» Õ“¬ÿ °“√»÷°…“·≈–ª√– ∫°“√≥å
¢ÕßºŸâ®—¥°“√ ·≈–μÕπ∑’Ë 2 ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫μ—«·ª√„π
‚¡‡¥≈ ¡°“√‚§√ß √â“ß 6 μ—«·ª√ ‰¥â·°à 1)  ∂“π°“√≥å
°“√·¢àß¢—π (Competition Rivalry: CR) 2) ∫√√¬“°“»
°“√‡√’¬π√Ÿâ (Learning Climate: LC) 3) °“√®—¥°“√§«“¡√Ÿâ
(Knowledge Management: KM) 4) §«“¡æ√âÕ¡„π
°“√ª√—∫μ—«„Àâ∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß (Readiness to
Change: RC) 5) π«—μ°√√¡ (Innovation: IN)
6) º≈°“√¥”‡π‘πß“π¢Õß “¢“∏π“§“√‰∑¬æ“≥‘™¬å
(Performance: Perf) ÷́Ëß≈—°…≥–¢Õß·∫∫ Õ∫∂“¡‡ªìπ
¢âÕ§”∂“¡‡°’Ë¬«°—∫æƒμ‘°√√¡¢Õß∏π“§“√ “¢“∑’Ë‰¥â®—¥
·≈–¥”‡π‘π°‘®°√√¡¥—ß°≈à“«¡“°πâÕ¬‡æ’¬ß„¥ ∑—Èßπ’È·μà≈–
¢âÕ§”∂“¡¡’°“√°”Àπ¥‡°≥±å°“√„Àâ§–·ππ §◊Õ ®“°
1 - 7 §–·ππ πÕ°®“°π’È ºŸâ«‘®—¬¬—ß¡’°“√»÷°…“‡™‘ß
§ÿ≥¿“æ‚¥¬°“√ —¡¿“…≥å·∫∫¡’‚§√ß √â“ß°—∫ª√–∏“π
°√√¡°“√∫√‘À“√∏π“§“√‰∑¬æ“≥‘™¬å ·≈–°“√ —¡¿“…≥å
‡™‘ß≈÷°°—∫ºŸâ®—¥°“√·≈–°“√ —ß‡°μ°“√≥å°“√∑”ß“π„π
 “¢“∏π“§“√‰∑¬æ“≥‘™¬å 20  “¢“ ·∫àß‡ªìπ°≈ÿà¡ “¢“∑’Ë
¡’º≈ª√–°Õ∫°“√ Ÿß 8  “¢“ ·≈–º≈ª√–°Õ∫°“√μË”
12  “¢“ ‡æ◊ËÕ‡μ‘¡§«“¡ ¡∫Ÿ√≥å„π°“√»÷°…“§√—Èßπ’È
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°“√μ√«® Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ

·∫∫ Õ∫∂“¡∂Ÿ°π”‰ª∑¥ Õ∫ (Pre-Test) °—∫
ºŸâ®—¥°“√ “¢“∏π“§“√‰∑¬æ“≥‘™¬å∑’ËÕ¬Ÿà„π‡¢μ°√ÿß‡∑æ-
¡À“π§√·≈–ª√‘¡≥±≈®”π«π 50  “¢“ ‡æ◊ËÕμ√«® Õ∫
∂âÕ¬§” °“√„™â¿“…“ ·≈–ª√– ‘∑∏‘¿“æ„π°“√ ◊ËÕ “√„Àâ
ºŸâμÕ∫ “¡“√∂Õà“π‡¢â“„®ßà“¬ ·≈–μÕ∫·∫∫ Õ∫∂“¡
‰¥âÕ¬à“ßμ√ßª√–‡¥Áπ À≈—ß®“°π—ÈπºŸâ«‘®—¬μ√«® Õ∫
§ÿ≥¿“æ¢Õß¡“μ√«—¥ (Quality of Scale) ·≈–æ∫«à“
·∫∫ Õ∫∂“¡¡’§à “ —¡ª√– ‘∑∏‘Ï·Õ≈ø“Õ¬Ÿà √–À«à“ß
.81-.95

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

ºŸâ«‘®—¬„™â‚ª√·°√¡ ∂‘μ‘ SPSS ‡æ◊ËÕ«‘‡§√“–Àå ∂‘μ‘
‡™‘ßæ√√≥π“ ·≈–°“√«‘‡§√“–Àå‚¡‡¥≈ ¡°“√‚§√ß √â“ß
(Structural Equation Modeling: SEM) ¥â«¬‚ª√·°√¡
AMOS 7.0 „π°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π·≈–
°“√«‘‡§√“–Àå‚§√ß √â“ß§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ

 ¡¡μ‘∞“π°“√«‘®—¬

 ¡¡μ‘∞“π∑’Ë 1:  ∂“π°“√≥å°“√·¢àß¢—π¡’Õ‘∑∏‘æ≈
‚¥¬μ√ß‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“ ·≈–¡’
Õ‘∑∏‘æ≈‚¥¬ÕâÕ¡‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“
ºà“π 5 μ—«·ª√ ‰¥â·°à 1) ∫√√¬“°“»°“√‡√’¬π√Ÿâ 2) °“√
®—¥°“√§«“¡√Ÿâ 3) §«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—πμàÕ°“√
‡ª≈’Ë¬π·ª≈ß ·≈– 4) π«—μ°√√¡

 ¡¡μ‘∞“π∑’Ë 2: ∫√√¬“°“»°“√‡√’¬π√Ÿâ¡’Õ‘∑∏‘æ≈
‚¥¬μ√ß‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“·≈–¡’
Õ‘∑∏‘æ≈‚¥¬ÕâÕ¡‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“
ºà“π 2 μ—«·ª√ ‰¥â·°à 1) §«“¡æ√âÕ¡„π°“√ª√—∫μ—«
„Àâ∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß ·≈– 2) π«—μ°√√¡

 ¡¡μ‘∞“π∑’Ë 3: °“√®—¥°“√§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈
‚¥¬μ√ß‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“ ·≈–¡’
Õ‘∑∏‘æ≈‚¥¬ÕâÕ¡‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“πºà“π

2 μ—«·ª√ ‰¥â·°à 1) §«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—π
μàÕ°“√‡ª≈’Ë¬π·ª≈ß ·≈– 2) π«—μ°√√¡

 ¡¡μ‘∞“π∑’Ë 4: §«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—π
μàÕ°“√‡ª≈’Ë¬π·ª≈ß¡’Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°μàÕº≈
°“√¥”‡π‘πß“π¢Õß “¢“ ·≈–¡’Õ‘∑∏‘æ≈‚¥¬ÕâÕ¡‡™‘ß∫«°
μàÕº≈°“√¥”‡π‘πß“πºà“ππ«—μ°√√¡

 ¡¡μ‘∞“π∑’Ë 5: π«—μ°√√¡¡’Õ‘∑∏‘æ≈‚¥¬μ√ßμàÕ
º≈°“√¥”‡π‘πß“π¢Õß “¢“∏π“§“√‰∑¬æ“≥‘™¬å

º≈°“√»÷°…“

º≈°“√«‘‡§√“–Àå‚¡‡¥≈°“√«—¥ (Measurement
Model)

°“√«‘‡§√“–Àå‚¡‡¥≈°“√«—¥¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ
μ√«® Õ∫§«“¡μ√ß‡™‘ß‚§√ß √â“ß (Construct Validity)
¢Õß‚¡‡¥≈°“√«—¥ ª√–°Õ∫‰ª¥â«¬°“√∑¥ Õ∫ 1) §«“¡
μ√ß‡™‘ß‡À¡◊Õπ (Convergent Validity) À¡“¬∂÷ß μ—«·ª√
 —ß‡°μ‰¥â „π‚¡‡¥≈°“√«—¥¡’§«“¡§≈â“¬§≈÷ß°—πÀ√◊Õ
 “¡“√∂·∫àßªíπ§«“¡·ª√ª√«π√à«¡¿“¬„π‚§√ß √â“ß
‡¥’¬«°—π„π√–¥—∫∑’Ë Ÿß (Hair et al., 2010: 709)
‚¥¬§«“¡μ√ß‡™‘ß‡À¡◊Õπ«—¥‰¥â®“° 1.1) §à“πÈ”Àπ—°
Õß§åª√–°Õ∫ (λ) ·≈– 1.2) §à“§«“¡º—π·ª√‡©≈’Ë¬∑’Ë °—¥
‰¥â (AVE) §«√¡’§à“¡“°°«à“ .50 (Hair et. al., 2010:
709) ·≈– 1.3) §à“§«“¡‡™◊ËÕ∂◊Õ‰¥â‡™‘ß‚§√ß √â“ß
(Construct Reliability: CR) §«√¡’§à“¡“°°«à“ .70 (Hair
et al., 2010: 711) ·≈– 2) §«“¡μ√ß‡™‘ß®”·π°
(Discriminant Validity) À¡“¬∂÷ß μ—«·ª√∑’Ë»÷°…“¡’
≈—°…≥–®”‡æ“–·μ°μà“ß‰ª®“°μ—«·ª√Õ◊ËπÊ «—¥®“°§à“
√“°∑’Ë Õß¢Õß§à“§«“¡º—π·ª√‡©≈’Ë¬∑’Ë °—¥‰¥â (√AVE)
∑—Èßπ’È §à“ √AVE §«√¡’§à“ Ÿß°«à“§à“ —¡ª√– ‘∑∏‘Ï
 À —¡æ—π∏å¢Õßμ—«·ª√∑’Ë —¡æ—π∏å°—π„π‚§√ß √â“ß‡¥’¬«°—π
(Fornell and Larcker, 1981) μ“√“ß∑’Ë 1 · ¥ßº≈
°“√∑¥ Õ∫§«“¡μ√ß‡™‘ßÀ¡◊Õπ‚¥¬μ—«·ª√ —ß‡°μ‰¥â¡’
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§à“πÈ”Àπ—°Õß§åª√–°Õ∫ (λ) Õ¬Ÿà√–À«à“ß .515-.924
·≈–§à“§«“¡º—π·ª√‡©≈’Ë¬∑’Ë °—¥‰¥â (AVE) ¡’§à“√–À«à“ß
.505-.787  Ÿß°«à“§à“∑’Ë°”Àπ¥‰«â §◊Õ .50 (Hair et al.,
2006) §à“§«“¡‡™◊ËÕ∂◊Õ‰¥â (CR) Õ¬Ÿà√–À«à“ß .598-.998

´÷Ëß Ÿß°«à“‡°≥±å∑’Ë°”Àπ¥‰«â §◊Õ .70 (Hair et al., 2006)
(¬°‡«âπμ—«·ª√·Ωß°“√«‘‡§√“–Àå°“√·¢àß¢—π¿“¬„π §à“
CR = .598)

μ“√“ß∑’Ë 1  º≈°“√∑¥ Õ∫§à“§«“¡‡™◊ËÕ∂◊Õ‰¥â‰¥â¢Õß‚¡‡¥≈°“√«—¥ (n = 430)

μ“√“ß∑’Ë 2 · ¥ß°“√∑¥ Õ∫§«“¡μ√ß‡™‘ß®”·π°
æ∫«à“ §à“√“°∑’Ë Õß¢Õß AVE ¡’§à“√–À«à“ß .71-.91
´÷Ëß Ÿß°«à“§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ßμ—«·ª√

„π‚§√ß √â“ß‡¥’¬«°—π ¥—ßπ—Èπ®÷ß∂◊Õ«à“ μ—«·ª√∑’Ë»÷°…“
„π§√—È ßπ’È¡’§«“¡μ√ß‡™‘ß®”·π° (Discriminant
Validity)
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º≈°“√«‘‡§√“–Àå‚¡‡¥≈‚§√ß √â“ß (Structural
Model)

„π°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß (n = 221)
æ∫«à“ ‚¡‡¥≈‚§√ß √â“ß§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ¡’§«“¡
 Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å (X2 = 142.39, df =
119, X2/ df = 1.19 , ns, CFI = .99, RMSEA = .03)
·≈–æ∫«à“  ∂“π°“√≥å°“√·¢àß¢—π¡’Õ‘∑∏‘æ≈‚¥¬μ√ß
‡™‘ß∫«°°—∫°“√®—¥°“√§«“¡√Ÿâ (γ = .79, p < .001)
·≈–∫√√¬“°“»°“√‡√’¬π√Ÿâ (γ = .93, p < .001) ·≈–
¬—ß¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡μàÕº≈°“√¥”‡π‘πß“π‚¥¬¡’°“√
®—¥°“√§«“¡√Ÿâ ·≈–∫√√¬“°“»°“√‡√’¬π√Ÿâ ‡ªìπμ—«·ª√
§—Ëπ°≈“ß πÕ°®“°π’È¬—ßæ∫«à“ °“√®—¥°“√§«“¡√Ÿâ¬—ß¡’
Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß≈∫μàÕº≈°“√¥”‡π‘πß“π (β = -.89,
p < 0.01) ·≈–¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡μàÕº≈°“√¥”‡π‘πß“π
‚¥¬¡’π«—μ°√√¡·≈–§«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—πμàÕ
°“√‡ª≈’Ë¬π·ª≈ß ‡ªìπμ—«·ª√§—Ëπ°≈“ß  à«π∫√√¬“°“»
°“√‡√’¬π√Ÿâ æ∫«à“ ¡’Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°μàÕº≈°“√
¥”‡π‘πß“π (β = .36, p < .05) ·≈–¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡
μàÕº≈°“√¥”‡π‘πß“π‚¥¬¡’π«—μ°√√¡‡ªìπμ—«·ª√§—Ëπ°≈“ß
´÷Ëß‚¡‡¥≈ “¡“√∂Õ∏‘∫“¬º≈°“√¥”‡π‘πß“π‰¥â√âÕ¬≈– 92.9

Õπ÷Ëß °“√∑’Ë°“√®—¥°“√§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈‡™‘ß≈∫μàÕº≈°“√
¥”‡π‘πß“π¢Õß “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß º≈°“√
«‘‡§√“–Àå‡æ‘Ë¡‡μ‘¡™’È«à“ °“√®—¥°“√§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈‡™‘ß≈∫
μàÕμ—«·ª√√–¥—∫§«“¡æ÷ßæÕ„®¢Õßæπ—°ß“πμ—«·ª√‡¥’¬«
‡∑à“π—Èπ π—Ëπ§◊Õ À“°¡’°“√®—¥°“√§«“¡√Ÿâ∑’Ë‡πâπ‡æ’¬ß
°√–∫«π°“√¡“°°«à“°“√ √â“ß°“√μ√–Àπ—°∂÷ß§ÿ≥§à“®–
 àßº≈„Àâ√–¥—∫§«“¡æ÷ßæÕ„®¢Õßæπ—°ß“π≈¥≈ß

„π°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√μË” (n = 209)
æ∫«à“ ‚¡‡¥≈‚§√ß √â“ß§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ
 Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å (X2= 113.77, df =
94, X2/ df  = 1.21, ns, CFI = .994, RMSEA = .03)
·≈–æ∫«à“  ∂“π°“√≥å°“√·¢àß¢—π¡’Õ‘∑∏‘æ≈‚¥¬μ√ß
‡™‘ß∫«°°—∫°“√®—¥°“√§«“¡√Ÿâ (γ = .87, p < .001)
·≈–∫√√¬“°“»°“√‡√’¬π√Ÿâ (γ = .97, p < .001)
 à«π°“√®—¥°“√§«“¡√Ÿâ ‰¡à¡’Õ‘∑∏‘æ≈‚¥¬μ√ßμàÕº≈°“√
¥”‡π‘πß“π ·μà¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡ºà“π§«“¡æ√âÕ¡„π°“√
ª√—∫μ—«„Àâ∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß ¥â“π∫√√¬“°“»°“√
‡√’¬π√Ÿâæ∫«à“ ‰¡à¡’Õ‘∑∏‘æ≈„¥μàÕº≈°“√¥”‡π‘πß“π ´÷Ëß
‚¡‡¥≈ “¡“√∂Õ∏‘∫“¬º≈°“√¥”‡π‘πß“π‰¥â √âÕ¬≈– 91.8

À¡“¬‡Àμÿ:  β ‡√’¬ß®“°°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß / μË”,  * p < .05, ** p < .01, *** p < .001.

¿“æ∑’Ë 2   √ÿª§à“ —¡ª√– ‘∑∏‘Ï∂¥∂Õ¬¡“μ√∞“π (?) „π‚¡‡¥≈ ¡°“√‚§√ß √â“ß
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Õ¿‘ª√“¬º≈

 ¡¡μ‘∞“π∑’Ë 1:  ∂“π°“√≥å°“√·¢àß¢—π¡’
Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“
·≈–¡’Õ‘∑∏‘æ≈‚¥¬ÕâÕ¡‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π
¢Õß “¢“ºà“π 5 μ—«·ª√ ‰¥â·°à 1) ∫√√¬“°“»°“√‡√’¬π√Ÿâ
2) °“√®—¥°“√§«“¡√Ÿâ 3) §«“¡æ√âÕ¡„π°“√ª√—∫μ—«
„Àâ∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß ·≈– 4) π«—μ°√√¡

º≈°“√»÷°…“ æ∫«à“  ∂“π°“√≥å°“√·¢àß¢—π‰¡à¡’
Õ‘∑∏‘æ≈‚¥¬μ√ßμàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“∏π“§“√
‰∑¬æ“≥‘™¬å∑’Ë¡’º≈ª√–°Õ∫°“√μË”- Ÿß ´÷Ëß·μ°μà“ß®“°
º≈°“√»÷°…“¢Õß Narver and Slater (1990) Jaworski
and Kohli (1993) Greenley (1995) ·≈– Hardley
and Mavondo (2000) ∑’Ëæ∫«à“ °“√μ√–Àπ—°μàÕ
 ∂“π°“√≥å°“√·¢àß¢—π¢ÕßÕß§å°“√ ‰¥â·°à °“√„Àâ§«“¡
 ”§—≠°—∫μ≈“¥ (Market Orientation) ´÷ËßÀ¡“¬∂÷ß
1) °“√„ à„®μàÕ≈Ÿ°§â“ (Customer Orientation) 2) °“√
„ à„®μàÕ§Ÿà·¢àß (Competitor Orientation) 3) °“√ √â“ß
§«“¡√à«¡¡◊Õ√–À«à“ß·ºπ°μà“ßÊ „πÕß§å°“√ (Inter-
Functional Coordination) ‡æ◊ËÕ √â“ß§ÿ≥§à“∑’Ë¥’‡≈‘»·°à
≈Ÿ°§â“¢ÕßÕß§å°“√ (Narvar and Slater, 1990) ¡’§«“¡
 —¡æ—π∏å°—∫º≈ª√–°Õ∫°“√¢ÕßÕß§å°“√‚¥¬‡©æ“–º≈
ª√–°Õ∫°“√∑“ß°“√‡ß‘π

 ¡¡μ‘∞“π∑’Ë 2: ∫√√¬“°“»°“√‡√’¬π√Ÿâ¡’Õ‘∑∏‘æ≈
‚¥¬μ√ß‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“·≈–
¡’Õ‘∑∏‘æ≈‚¥¬ÕâÕ¡‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß
 “¢“ºà“π 2 μ—«·ª√ ‰¥â·°à 1) §«“¡æ√âÕ¡„π°“√ª√—∫
μ—«„Àâ∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß ·≈– 2) π«—μ°√√¡

º≈°“√»÷°…“ æ∫«à“ ∫√√¬“°“»°“√‡√’¬π√Ÿâ¡’
Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°°—∫º≈°“√¥”‡π‘πß“π¢Õß “¢“
∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß  Õ¥§≈âÕß°—∫º≈°“√»÷°…“¢Õß
Slater and Narver (1995) Baker and Sinkula (1999)

·≈– Choi et al. (2009) ∑’Ëæ∫«à“ ∫√√¬“°“»¿“¬„π
Õß§å°“√∑’Ë „Àâ§«“¡ ”§—≠°—∫°“√‡√’¬π√Ÿâ (Learning
Orientation) ¡’§«“¡ —¡æ—π∏å°—∫º≈°“√¥”‡π‘πß“π
¢ÕßÕß§å°“√ (Firm Performance) ·μà°≈ÿà¡ “¢“∑’Ë¡’
º≈ª√–°Õ∫°“√μË”°≈—∫‰¡àæ∫§«“¡ —¡æ—π∏å¥—ß°≈à“«
´÷Ëßμ√ß°—∫º≈°“√»÷°…“¢Õß Hsu and Wang (2008: 60)
∑’Ë ‰¡àæ∫§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ ¿“æ·«¥≈âÕ¡∑’Ë
‰¡à·πàπÕπ¢ÕßÕß§å°“√°—∫π‚¬∫“¬·≈–·π«ªØ‘∫—μ‘„π°“√
·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

¢âÕ§âπæ∫¢â“ßμâπÕ“®Õ∏‘∫“¬‰¥â«à“ „π°≈ÿà¡ “¢“∑’Ë¡’
º≈ª√–°Õ∫°“√ Ÿß ºŸâ®—¥°“√ à«π„À≠à¡’Õ“¬ÿ‡©≈’Ë¬Õ¬Ÿà
√–À«à“ß 40-45 ªï (29.4%) ÷́Ëßμ√ß°—π¢â“¡°—∫°≈ÿà¡ “¢“
∑’Ë¡’º≈ª√–°Õ∫°“√μË”∑’ËºŸâ®—¥°“√ à«π„À≠à®–¡’Õ“¬ÿ‡©≈’Ë¬
Õ¬Ÿà∑’Ë 50-54 ªï (32.5%) ¥â«¬§«“¡∑’Ë™àÕß«à“ß¥â“πÕ“¬ÿ
¢ÕßºŸâ®—¥°“√ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß°—∫æπ—°ß“π
‰¡àÀà“ß°—π¡“°π—° Õ“®∑”„Àâ§«“¡ —¡æ—π∏å√–À«à“ß
ºŸâ®—¥°“√°—∫æπ—°ß“π‡ªìπ‰ªÕ¬à“ß√“∫√◊Ëπ °≈à“«§◊Õ
ºŸâ®—¥°“√ “¢“¡’§«“¡‡¢â“„®æπ—°ß“π¥â«¬°—π§àÕπ¢â“ß Ÿß
 àßº≈μàÕ°“√ √â“ß∫√√¬“°“»„π°“√‡√’¬π√Ÿâ∑’Ë¥’„π “¢“
¢âÕ —ππ‘…∞“π¥—ß°≈à“« ¬—ß¬◊π¬—π‰¥â®“°º≈°“√ —¡¿“…≥å
ºŸâ®—¥°“√ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß ´÷Ëßæ∫«à“ „π°≈ÿà¡
 “¢“∏π“§“√‰∑¬æ“≥‘™¬å∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß ¡’°“√®—¥
°‘®°√√¡ Morning Talk À√◊Õ Evening Talk ∫àÕ¬°«à“
‡¡◊ËÕ‡∑’¬∫°—∫°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√μË” „π°‘®°√√¡
¥—ß°≈à“«ºŸâ®—¥°“√ “¢“®– Õπß“π„Àâ·°àæπ—°ß“π∑’Ë¡’
»—°¬¿“æπâÕ¬·≈–æπ—°ß“π„À¡à °“√æŸ¥§ÿ¬ ∑”§«“¡‡¢â“„®
·≈–·®âß¢à“« “√®“° ”π—°ß“π„À≠à„Àâ°—∫æπ—°ß“π∑ÿ°§π
‰¥â√—∫∑√“∫·≈–‡¢â“„®μ√ß°—π μ≈Õ¥®π‡ªìπ™àÕß∑“ß
μ‘¥μ“¡μ√«® Õ∫°“√ªØ‘∫—μ‘ß“πª√–®”«—π‚¥¬‡©æ“–°“√
·®âß¢âÕ¡Ÿ≈¬âÕπ°≈—∫„π°“√ªØ‘∫—μ‘ß“π·≈–°“√√à«¡°—π
· «ßÀ“·π«∑“ß·°â ‰¢ªí≠À“„π°“√°√≥’∑’Ëæπ—°ß“π
∑”ß“π‰¡à‡¢â“‡ªÑ“ ∑”º‘¥°μ‘°“ º‘¥°Æ√–‡∫’¬∫ À√◊Õ
∑”ß“πº‘¥æ≈“¥ ‡ªìπμâπ
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°“√»÷°…“π’È¬—ßæ∫«à“ ∫√√¬“°“»°“√‡√’¬π√Ÿâ‡ªìπ
μ—«·ª√§—Ëπ°≈“ß (Mediator) √–À«à“ß ∂“π°“√≥å°“√
·¢àß¢—π°—∫º≈°“√¥”‡π‘πß“π„π “¢“∑’Ë¡’º≈ª√–°Õ∫°“√
 Ÿß ª√“°Ø°“√≥å¥—ß°≈à“«¬◊π¬—π¥â«¬º≈°“√ —¡¿“…≥å
ºŸâ®—¥°“√ “¢“ ÷́Ëßæ∫«à“ °≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß
°”Àπ¥„Àâæπ—°ß“π®¥∫—π∑÷°°“√¥”‡π‘πß“πª√–®”«—π
·μà≈–«—π Õ’°∑—Èß °≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß¬—ß¡’
æƒμ‘°√√¡°“√∑”ß“π∑’Ë‡πâπ°“√∑”ß“πÀπ—°„π‰μ√¡“»·√°
‡π◊ËÕß®“°‰μ√¡“»·√°¡’‡∑»°“≈¡’°“√®—∫®à“¬„™â Õ¬ Ÿß
‡™àπ °“√√–¥¡‡ß‘πΩ“°™à«ßμ√ÿ…®’π „π™à«ß¥—ß°≈à“« ≈Ÿ°§â“
∫“ß°≈ÿà¡Õ“®®–‡æ‘Ëß‰¥â√—∫‡ß‘π‚∫π—  ‡ß‘πªíπº≈ °Á “¡“√∂
π”¡“Ω“°‡æ◊ËÕ‡æ‘Ë¡¡Ÿ≈§à“‰¥âÕ’°¥â«¬  àßº≈μàÕ¬Õ¥°“√
Ω“°‡ß‘π ¥—ßπ—Èπ ®–‡ÀÁπ‰¥â«à“°≈ÿà¡∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß
∑’Ë¡’°“√μ√–Àπ—°μàÕ ¿“æ·«¥≈âÕ¡„π°“√·¢àß¢—π·≈–¡’
∫√√¬“°“»°“√∑”ß“π∑’Ë‡Õ◊ÈÕμàÕ°“√‡√’¬π√Ÿâ®–¡’º≈ª√–°Õ∫°“√
∑’Ë Ÿß°«à“°≈ÿà¡∑’Ë¡’º≈ª√–°Õ∫°“√μË”

 ¡¡μ‘∞“π∑’Ë 3: °“√®—¥°“√§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈
‚¥¬μ√ß‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“ ·≈–¡’
Õ‘∑∏‘æ≈‚¥¬ÕâÕ¡‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“πºà“π
2 μ—«·ª√ ‰¥â·°à 1) §«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—π
μàÕ°“√‡ª≈’Ë¬π·ª≈ß ·≈– 2) π«—μ°√√¡

º≈°“√»÷°…“ æ∫«à“ „π “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß
°“√®—¥°“√§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈‚¥¬μ√ßμàÕº≈°“√¥”‡π‘π°“√
¢Õß “¢“·≈–¬—ß‡ªìπμ—«·ª√§—Ëπ°≈“ß√–À«à“ß ∂“π°“√≥å
°“√·¢àß¢—π·≈–º≈°“√¥”‡π‘π°“√¢Õß “¢“Õ’°¥â«¬
º≈¥—ß°≈à“« Õ¥§≈âÕß°—∫º≈°“√»÷°…“¢Õß Albors et al.
(2008) Harlow (2008: 157) ∑’Ëæ∫«à“ °“√®—¥°“√
§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ ∑’Ë‡ªìπ
‡™àππ’ÈÕ∏‘∫“¬‰¥â«à“  ∂“π°“√≥å°“√·¢àß¢—π¢Õß “¢“
∏π“§“√‰∑¬æ“≥‘™¬å¡’ 2 √–¥—∫ §◊Õ °“√·¢àß¢—π¿“¬πÕ°
·≈–°“√·¢àß¢—π¿“¬„π ´÷Ëß„π°“√·¢àß¢—π¿“¬πÕ°‡ªìπ°“√
·¢àß¢—π√–À«à“ß “¢“∏π“§“√‰∑¬æ“≥‘™¬å°—∫ “¢“¢Õß
∏π“§“√Õ◊ËπÊ ∑’Ë‡ªî¥„Àâ∫√‘°“√Õ¬Ÿà„π∑”‡≈∑’Ëμ—Èß„°≈â‡§’¬ß°—π

 à«π°“√·¢àß¢—π¿“¬„π‡ªìπ°“√·¢àß¢—π∑’Ë∏π“§“√‰∑¬æ“≥‘™¬å
 √â“ß¢÷Èπ‡æ◊ËÕº≈—°¥—π„Àâº≈°“√¥”‡π‘π¢Õß “¢“∏π“§“√
‡æ‘Ë¡¡“°¢÷Èπ ¥â«¬ ¿“«–°“√·¢àß¢—π¿“¬πÕ°·≈–¿“¬„π
∑’Ë√ÿπ·√ß ∏π“§“√®÷ßμâÕß¡’°“√π”‡Õ“°“√®—¥°“√§«“¡√Ÿâ
¡“™à«¬„π°“√¢—∫‡§≈◊ËÕπº≈°“√¥”‡π‘πß“π ‡™àπ „Àâ
æπ—°ß“π‡√’¬π√Ÿâ«‘∏’°“√ªØ‘∫—μ‘ß“π®“°À—«Àπâ“ß“π ‡ªìπ
·∫∫æ’Ë ÕππâÕß ®—∫§Ÿà§π‡°àß°—∫§π‰¡à‡°àß‡æ◊ËÕ Õπß“π°—π
°“√ ‡ √’ ¬π√Ÿâ º≈‘ μ¿—≥±å „À¡à¢Õß∏π“§“√ºà“π√–∫∫
E-Learning  À√◊Õ√–∫∫ Intranet ‡ªìπμâπ

Õπ÷Ëß º≈°“√»÷°…“æ∫«à“ °“√®—¥°“√§«“¡√Ÿâ¡’
Õ‘∑∏‘æ≈μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“∏π“§“√‰∑¬
æ“≥‘™¬å„π°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß  °“√«‘‡§√“–Àå
‡æ‘Ë¡‡μ‘¡‚¥¬°”Àπ¥„Àâμ—«·ª√μâπ §◊Õ °“√®—¥°“√§«“¡√Ÿâ
·≈–μ—«·ª√μ“¡ §◊Õ  1) §«“¡æ÷ßæÕ„®¢Õßæπ—°ß“π
2) §«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“ ·≈– 3) º≈ª√–°Õ∫°“√
∑“ß°“√‡ß‘π ∑“ß≈∫ ™’È«à“ °“√®—¥°“√§«“¡√Ÿâ¡’Õ‘∑∏‘æ≈
‡™‘ß≈∫‡©æ“–°—∫§«“¡æ÷ßæÕ„®¢Õßæπ—°ß“π Õ∏‘∫“¬‰¥â«à“
Õ“®‡ªìπº≈ ◊∫‡π◊ËÕß¡“®“°°“√¡ÿàß‡πâπ°“√„™â§«“¡√Ÿâ∑’Ë
‡¢â¡¢âπ¡“°‡°‘π‰ª¿“¬„π∏π“§“√ ‡™àπ °“√¡ÿàß‡πâπ°“√
Ωñ°Õ∫√¡ °“√æ∫ª√–æŸ¥§ÿ¬°—π °“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈
¢à“« “√ ‚¥¬¡’‡ªÑ“À¡“¬Õ¬Ÿà∑’Ë°“√‡æ‘Ë¡¬Õ¥‡ß‘πΩ“°·≈–
¬Õ¥¢“¬º≈‘μ¿—≥±å¢ÕßÕß§å°“√ ºπ«°°—∫¡“μ√°“√®Ÿß„®
æπ—°ß“π‚¥¬‡©æ“–∑’Ë‡ªìπμ—«‡ß‘π¬—ß‰¡àÕ“®μÕ∫ πÕß
§«“¡μâÕß°“√¢Õßæπ—°ß“π‡∑à“∑’Ë§«√ √«¡∂÷ß°“√¡’√–∫∫
°“√ª√–‡¡‘πº≈∑’Ë‡¢â¡¢âπ ´÷ËßÕ“®‡ªìπªí®®—¬°¥¥—π∑”„Àâ
æπ—°ß“π‡°‘¥§«“¡‡§√’¬¥ ·≈– àßº≈°√–∑∫∑“ß≈∫μàÕ
§«“¡æ÷ßæÕ„®¢Õßæπ—°ß“π

ª√–‡¥ÁπμàÕ¡“ º≈°“√»÷°…“‰¥â™’È«à“ §«“¡æ√âÕ¡
„π°“√‡ª≈’Ë¬π·ª≈ß‡ªìπμ—«·ª√§—Ëπ°≈“ß√–À«à“ß°“√
®—¥°“√§«“¡√Ÿâ°—∫º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√„π°≈ÿà¡
 “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß·≈–μË” ∑’Ë‡ªìπ‡™àππ’ÈÕ∏‘∫“¬
‰¥â«à“ ∏π“§“√‰∑¬æ“≥‘™¬å¡’°“√ —Ëß ¡Õß§å§«“¡√Ÿâ¢Õß
Õß§å°“√‰«â„π∞“π¢âÕ¡Ÿ≈‚¥¬§«“¡√Ÿâ¥—ß°≈à“«ª√–°Õ∫
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°ƒμ°√ °—≈¬“√—μπå/º≈°√–∑∫‡™‘ßª√–®—°…å¢Õß ∂“π°“√≥å°“√·¢àß¢—π °“√®—¥°“√§«“¡√Ÿâ ∫√√¬“°“»°“√‡√’¬π√Ÿâœ

‰ª¥â«¬§«“¡√Ÿâ‡°’Ë¬«°—∫ “¢“ ºŸâπ” æπ—°ß“π∑’Ëª√– ∫
§«“¡ ”‡√Á® ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫§«“¡º‘¥æ≈“¥®“°°“√
ªØ‘∫—μ‘ß“π ‡™àπ æƒμ‘°√√¡∑ÿ®√‘μ °≈‚°ßμà“ßÊ ®“°
¡‘®©“™’æ À√◊Õ¢âÕ¡Ÿ≈§«“¡√Ÿâ®“°°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ
μà“ßÊ ‡™àπ °‘®°√√¡ Morning Talk °“√ª√–™ÿ¡‡¢μ
°“√ª√–™ÿ¡ Forum °“√Ωñ°Õ∫√¡ °“√∑” E-Learning
√–∫∫Õ‘π∑√“‡πÁμ √–∫∫°“√ Õπß“π °“√‡√’¬π√Ÿâ®“°∑’¡
À√◊Õ∫ÿ§§≈∑’Ëª√– ∫§«“¡ ”‡√Á®ºà“π∑“ß‡«∑’ —¡¡π“
°“√¥Ÿß“π∑’Ë “¢“π—ÈπÊ °“√æŸ¥§ÿ¬√–À«à“ßæπ—°ß“π°—∫
æπ—°ß“π À√◊Õ√–À«à“ßºŸâ®—¥°“√ “¢“°—∫ºŸâ®—¥°“√ “¢“
·¡â°√–∑—Ëß√–À«à“ß∑’¡ß“π ´÷Ëß¢âÕ¡Ÿ≈®“°§≈—ß§«“¡√Ÿâ
∑—ÈßÀ¡¥¢â“ßμâπ®–∂Ÿ°π”‰ª„™â„π°“√«“ß·ºπ°“√¥”‡π‘πß“π
¢Õß ”π—°ß“π„À≠à„π·μà≈–ªï„Àâ Õ¥§≈âÕß°—∫ ∂“π°“√≥å
°“√·¢àß¢—π

πÕ°®“°π’È º≈°“√»÷°…“¬—ßæ∫«à“ π«—μ°√√¡¢Õß
Õß§å°“√¬—ß‡ªìπμ—«·ª√§—Ëπ°≈“ß√–À«à“ß°“√®—¥°“√
§«“¡√Ÿâ°—∫º≈ª√–°Õ∫°“√ √«¡∂÷ß‡ªìπμ—«·ª√§—Ëπ°≈“ß
√–À«à“ß∫√√¬“°“»„π°“√‡√’¬π√Ÿâ°—∫º≈ª√–°Õ∫°“√„π
°≈ÿà¡º≈ª√–°Õ∫°“√ Ÿß ∑’Ë‡ªìπ‡™àππ’È ◊∫‡π◊ËÕß¡“®“°
‚¥¬ª°μ‘·≈â«∑’¡ß“π„π°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß
®–¡’§«“¡ “¡“√∂„π°“√ —Ëß ¡ ·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ ·≈–
ª√–¬ÿ°μå„™â§«“¡√Ÿâ‰¥âÕ¬à“ß‡À¡“– ¡Õ—π®–π”‰ª Ÿà°“√
æ—≤π“π«—μ°√√¡∑—Èß°≈¬ÿ∑∏å·≈–°√–∫«π°“√¥”‡π‘π°“√
‡™àπ μ—«Õ¬à“ß∑’¡‡§√◊ËÕß®—°√ ’¡à«ß ÷́Ëß√«∫√«¡§π‡°àß
®“° “¢“μà“ßÊ ¡“ —Ëß ¡·≈–·≈°‡ª≈’Ë¬π§«“¡√Ÿâ¿“¬„π
√–À«à“ß°—π æ√âÕ¡°—ππ—Èπ ¬—ß¡’°“√∂à“¬‚Õπ§«“¡√Ÿâμà“ßÊ
‰ª Ÿà “¢“∏π“§“√μà“ßÊ ‡æ◊ËÕ°àÕ„Àâ‡°‘¥π«—μ°√√¡„π°“√
¥”‡π‘π°“√„À¡àÊ ∑’Ë “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√¢Õß
≈Ÿ°§â“‰¥âÕ¬à“ß‡À¡“– ¡∑—π∑à«ß∑’

 ¡¡μ‘∞“π∑’Ë 4: §«“¡æ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—π
μàÕ°“√‡ª≈’Ë¬π·ª≈ß¡’Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°μàÕº≈
°“√¥”‡π‘πß“π¢Õß “¢“ ·≈–¡’Õ‘∑∏‘æ≈‚¥¬ÕâÕ¡‡™‘ß∫«°
μàÕº≈°“√¥”‡π‘πß“πºà“ππ«—μ°√√¡

º≈°“√»÷°…“ æ∫«à“ §«“¡æ√âÕ¡„π°“√
‡ª≈’Ë¬π·ª≈ß¡’Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°°—∫º≈°“√
¥”‡π‘πß“π¢Õß°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß·≈–μË”
§«“¡ —¡æ—π∏å¥—ß°≈à“« Õ¥§≈âÕß°—∫º≈°“√»÷°…“¢Õß
Albert (2006: 18-19) ∑’Ë√–∫ÿ«à“ ∫∑∫“∑¢ÕßºŸâ∫√‘À“√
(Àπ÷Ëß„πμ—«·ª√ —ß‡°μ‰¥â∑’Ë –∑âÕπμ—«·ª√·Ωß§«“¡
æ√âÕ¡„π°“√‡ª≈’Ë¬π·ª≈ß¢Õß°“√»÷°…“§√—Èßπ’È) ‡ªìπ
ªí®®—¬ ”§—≠ª√–°“√Àπ÷ËßμàÕ°“√ àß‡ √‘¡„Àâ HP Lab
°â“«‰ª Ÿà°“√‡ªìπÀâÕßªØ‘∫—μ‘°“√™—Èππ”¢Õß‚≈° ºŸâ«‘®—¬
¬—ßæ∫Õ’°«à“ π«—μ°√√¡‡ªìπμ—«·ª√§—Ëπ°≈“ß√–À«à“ß
§«“¡æ√âÕ¡„π°“√‡ª≈’Ë¬π·ª≈ß°—∫º≈°“√¥”‡π‘πß“π
¢Õß°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√ Ÿß·≈–μË” ´÷ËßÀ“°
æ‘®“√≥“∫√‘∫∑¢Õß∏π“§“√‰∑¬æ“≥‘™¬å §«“¡æ√âÕ¡
„π°“√√—∫¡◊ÕμàÕ§«“¡‡ª≈’Ë¬π·ª≈ß¡’§«“¡ —¡æ—π∏å°—∫
°“√‡°‘¥¢÷Èπ¢Õßπ«—μ°√√¡Õß§å°“√ ‚¥¬º≈®“°°“√
 —¡¿“…≥åºŸâ®—¥°“√ “¢“¢Õß∏π“§“√‰∑¬æ“≥‘™¬å ∑”„Àâ
ºŸâ«‘®—¬∑√“∫«à“ ºŸâ®—¥°“√ “¢“¡—°®–‡ªî¥‚Õ°“ ·≈–°√–μÿâπ
„Àâ¡’°“√π”·π«§‘¥ «‘∏’°“√ ·≈–°≈¬ÿ∑∏å„À¡àÊ ¡“„™â„π
°“√ªØ‘∫—μ‘ß“π ‡æ◊ËÕ„Àâß“π∫√√≈ÿº≈ ”‡√Á®μ“¡ KPI μ“¡
∑’Ë ”π—°ß“π„À≠à°”Àπ¥ (¿“«–ºŸâπ”‡™‘ßªÆ‘√Ÿª) √«¡∂÷ß
°“√∑’Ë ”π—°ß“π„À≠à¬—ß¡’°“√¡Õ∫√“ß«—≈ çWorld Classé
„Àâ·°à “¢“∑’Ë¡’°“√∫√‘°“√≈Ÿ°§â“¬Õ¥‡¬’Ë¬¡·≈–‰¥â¡“μ√∞“π
 “°≈ ∂◊Õ‡ªìπ°“√°√–μÿâπ„Àâ “¢“∏π“§“√μà“ßÊ ‡√àß
æ—≤π“¢’¥§«“¡ “¡“√∂„π°“√„Àâ∫√‘°“√≈Ÿ°§â“¢Õß “¢“
∏π“§“√„Àâ‡°‘¥§«“¡ª√–∑—∫„® (¿“«–ºŸâπ”‡™‘ß·≈°‡ª≈’Ë¬π)
 ÿ¥∑â“¬ °“√∑’Ë‚§√ß √â“ßÕß§å°“√„πªí®®ÿ∫—π¢Õß∏π“§“√
∂Ÿ°ÕÕ°·∫∫‰«â„Àâ·∫π√“∫¬—ß‡Õ◊ÈÕ„ÀâºŸâ®—¥°“√ “¢“‰¥â¡’
‚Õ°“  Õπß“π·≈–‡ªìπºŸâπ”∑’¡æπ—°ß“π„π°“√‡ªî¥μ≈“¥
°—∫≈Ÿ°§â“„À¡àÊ ¡’°“√∂à“¬∑Õ¥°≈¬ÿ∑∏åμà“ßÊ „π°“√ √â“ß
§«“¡ —¡æ—π∏å°—∫≈Ÿ°§â“ Õ“∑‘ °“√∫√‘°“√·∫∫ Delivery
‡¢â“À“·À≈àß≈Ÿ°§â“„À¡àÊ ‡™àπ  ∂“π»÷°…“μà“ßÊ «—¥
ß“π‡∑»°“≈μà“ßÊ ·À≈àßºŸâ¡’∞“π– ‚§√ß°“√∫â“π®—¥ √√
‚√ßß“πÕÿμ “À°√√¡ ‡ªìπμâπ ´÷Ëßº≈®“°ªí®®—¬¥â“π
§«“¡æ√âÕ¡„π°“√‡ª≈’Ë¬π·ª≈ß¢â“ßμâπ‰¥âπ”‰ª Ÿà°“√√—ß √√§å
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°ƒμ°√ °—≈¬“√—μπå/º≈°√–∑∫‡™‘ßª√–®—°…å¢Õß ∂“π°“√≥å°“√·¢àß¢—π °“√®—¥°“√§«“¡√Ÿâ ∫√√¬“°“»°“√‡√’¬π√Ÿâœ

«‘∏’°“√∑”ß“π„À¡àÊ À√◊Õæƒμ‘°√√¡„À¡àÊ Õ—π®–π”‰ª Ÿà
§«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“ ·≈–‡¡◊ËÕ≈Ÿ°§â“¡’§«“¡æ÷ßæÕ„®
º≈ª√–°Õ∫°“√¢Õß “¢“°Á®–¥’¢÷Èπμ“¡‰ª¥â«¬

 ¡¡μ‘∞“π∑’Ë 5: π«—μ°√√¡¡’Õ‘∑∏‘æ≈‚¥¬μ√ß
μàÕº≈°“√¥”‡π‘πß“π¢Õß “¢“∏π“§“√‰∑¬æ“≥‘™¬å

º≈°“√»÷°…“ æ∫«à“ π«—μ°√√¡¡’Õ‘∑∏‘æ≈‚¥¬μ√ß
∑“ß∫«°μàÕº≈°“√¥”‡π‘π°“√¢Õß°≈ÿà¡ “¢“∑’Ë¡’º≈
ª√–°Õ∫°“√ Ÿß  Õ¥§≈âÕß°—∫º≈°“√»÷°…“¢Õß Roger
(1995) ∑’Ëæ∫«à“ π«—μ°√√¡¢ÕßÕß§å°“√¡’§«“¡ —¡æ—π∏å
°—∫º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘
·≈–º≈°“√»÷°…“¢Õß Rhodes et al. (2008: 93) ∑’Ë‰¥â
®”·π°π«—μ°√√¡ÕÕ°‡ªìπ 2 ª√–‡¿∑ §◊Õ π«—μ°√√¡
¥â“π°“√º≈‘μ·≈–π«—μ°√√¡„π°“√∑”ß“π ÷́Ëßπ«—μ°√√¡
∑—Èß 2 ¡’μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√∑—Èß„π√Ÿªμ—«‡ß‘π
·≈–‰¡à„™àμ—«‡ß‘π

‡¡◊ËÕæ‘®“√≥“∂÷ß°“√¥”‡π‘π°“√¢Õß∏π“§“√‰∑¬
æ“≥‘™¬å μ—«Õ¬à“ß°“√‡°‘¥¢÷Èπ¢Õßπ«—μ°√√¡∑’Ë àßº≈
μàÕº≈°“√¥”‡π‘πß“π¢Õß∏π“§“√ ‰¥â·°à π«—μ°√√¡
‡√◊ËÕß ç‡§√◊ËÕß®—°√ ’¡à«ßé ́ ÷Ëß ¥√.«‘™‘μ  ÿ√æß…å™—¬ ª√–∏“π
°√√¡°“√∫√‘À“√∏π“§“√‰∑¬æ“≥‘™¬å ‰¥â√–∫ÿ«à“ ‡ªìπ«‘∏’
°“√¥÷ß§π‡°àß¢Õß·μà≈– “¢“¡“Õ¬Ÿà∑’¡°≈“ß¢Õß‡¢μ
‡æ◊ËÕ∑’Ë®–ÕÕ°‰ª™à«¬ “¢“∑’ËÕ¬Ÿà„π‡¢μπ—ÈπÊ „π‡√◊ËÕß¢Õß
°“√∑”ß“π„Àâ‰¥âμ“¡‡ªÑ“ πÕ°®“°®–‰ª™à«¬„π°“√∑”ß“π·≈â«
∑’¡‡§√◊ËÕß®—°√ ’¡à«ß¬—ß®–∑”Àπâ“∑’Ë„π°“√ Õπß“π„Àâ·°à
æπ—°ß“π„π “¢“‡æ◊ËÕ‡√’¬π√Ÿâ·π«ªØ‘∫—μ‘∑’Ë¥’·≈–π”‰ª
ª√–¬ÿ°μå„™â°—∫°“√∑”ß“π¢Õß “¢“ º≈∑’Ë‰¥âμ“¡¡“ §◊Õ
º≈°“√¥”‡π‘πß“π∑“ß°“√‡ß‘π¢Õß “¢“‡ªìπ‰ªμ“¡‡ªÑ“
≈Ÿ°§â“æ÷ßæÕ„® ‡æ√“–æπ—°ß“π “¢“‡√’¬π√Ÿâ·π«°“√
¥”‡π‘π°“√∑’Ë¥’„π°“√μÕ∫ πÕßμàÕ≈Ÿ°§â“‰¥âÕ¬à“ß‡À¡“– ¡
μ√ß°—∫μ√ß§«“¡μâÕß°“√ ‡™àπ °“√·π–π”°“√≈ß∑ÿπ„Àâ
μ√ß°—∫§«“¡μâÕß°“√¢Õß≈Ÿ°§â“‡ªÑ“À¡“¬

¢âÕ‡ πÕ·π–„π°“√»÷°…“

1. °“√∫—π∑÷°§«“¡√Ÿâ∑’Ë‡ªìπ tacit „Àâ°≈“¬‡ªìπ
§«“¡√Ÿâ∑’Ë‡√’¬°«à“ explicit ®“°∑’ËºŸâ«‘®—¬°“√ —¡¿“…≥å
ºŸâ®—¥°“√ “¢“∑—Èß 15 ∑à“π æ∫«à“ ·μà≈–∑à“π¡’§«“¡
‡™’Ë¬«™“≠¡“°¡“¬∑’Ë¬—ß‰¡à‰¥â∂à“¬∑Õ¥„Àâ≈Ÿ°πâÕß®πÀ¡¥
À√◊Õ∂à“¬∑Õ¥ Õπß“π·≈â« ·μà≈Ÿ°πâÕß‰¡à “¡“√∂√—∫‰«â
‰¥â∑—ÈßÀ¡¥ ·≈–‰¡à¡’°“√∫—π∑÷°‡ªìπ≈“¬≈—°…≥åÕ—°…√
´÷Ëß§«“¡√Ÿâ§«“¡™”π“≠π—Èπ¡’§«“¡ ”§—≠μàÕ°“√∑”„Àâ
Õß§å°“√ ∑’¡ ·≈–∫ÿ§§≈π—Èπª√– ∫§«“¡ ”‡√Á®‰¥â
‡¡◊ËÕ∫ÿ§≈“°√∑’Ë‡™’Ë¬«™“≠§ππ—ÈπÊ ÕÕ°®“°Àπà«¬ß“π‰ª
∑—Èß°“√‡°…’¬≥Õ“¬ÿ ¬â“¬∑’Ë∑”ß“π À√◊Õ≈“ÕÕ°‰ª §«“¡√Ÿâ
°ÁÕÕ°®“°Õß§å°“√‰ª¥â«¬ ¢≥–∑’Ë¡’æπ—°ß“π„À¡à‡¢â“¡“
„πÕß§å°“√ °«à“∑’Ë®–¡’§«“¡√Ÿâ·≈–§«“¡™”π“≠¡“°Ê °Á
μâÕß„™â‡«≈“‡√’¬π√Ÿâ  π“πæÕ ¡§«√°«à“®– “¡“√∂ªØ‘∫—μ‘ß“π
‰¥âÕ¬à“ß¡◊ÕÕ“™’æ

2. ∏π“§“√‰∑¬æ“≥‘™¬å§«√∑’Ë®– π—∫ πÿπ„Àâ
‡°‘¥°√–∫«π°“√®—¥°“√§«“¡√Ÿâ‰ªæ√âÕ¡Ê °—∫°“√ √â“ß
∫√√¬“°“»„π°“√‡√’¬π√Ÿâ ‡π◊ËÕß®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
‡æ‘Ë¡‡μ‘¡¥â«¬°“√√«¡μ—«·ª√°“√®—¥°“√§«“¡√Ÿâ·≈–
∫√√¬“°“»°“√‡√’¬π√Ÿâ¿“¬„μâ™◊ËÕμ—«·ª√„À¡à ç°“√®—¥°“√
§«“¡√Ÿâ‡μÁ¡√Ÿª·∫∫é æ∫«à“ °“√®—¥°“√§«“¡√Ÿâ·∫∫‡μÁ¡
√Ÿª·∫∫¡’Õ‘∑∏‘æ≈‚¥¬μ√ß‡™‘ß∫«°μàÕ§«“¡æ÷ßæÕ„®
¢Õßæπ—°ß“πÕ¬à“ß¡’π—¬ ”§—≠Õ¬Ÿà∑’Ë√–¥—∫ .001 (β = 0.16,
p < .001) §«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“Õ¬à“ß¡’π—¬ ”§—≠Õ¬Ÿà
∑’Ë√–¥—∫ .001 (β = 0.19, p < .001) ·≈–º≈°“√
¥”‡π‘πß“π∑“ß°“√‡ß‘πÕ¬à“ß¡’π—¬ ”§—≠Õ¬Ÿà∑’Ë√–¥—∫ .001
(β = 0.27, p < .001) º≈¢â“ßμâπ™’È«à“ °“√ºπ÷°μ—«·ª√
∑—Èß 2 √à«¡°—π®–∑”„Àâ∏π“§“√‰∑¬æ“≥‘™¬å°≈“¬‡ªìπ
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ´÷Ëß¡’æ≈—ß„π°“√¢—∫‡§≈◊ËÕπº≈°“√
¥”‡π‘πß“π¢Õß∏π“§“√‰∑¬æ“≥‘™¬å∑—Èß∑’Ë‡ªìπμ—«‡ß‘π·≈–
∑’Ë‰¡à‡ªìπμ—«‡ß‘π„Àâ‡æ‘Ë¡ Ÿß¢÷Èπ
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3. °“√π”Õß§å§«“¡√Ÿâ·≈–≈—°…≥–¿“«–ºŸâπ”∑’Ë
æ÷ßª√– ß§å∑’Ë‰¥â®“°°“√»÷°…“‰ªæ—≤π“ºŸâ®—¥°“√ ·≈–
æπ—°ß“π„π°≈ÿà¡ “¢“∑’Ë¡’º≈ª√–°Õ∫°“√μË” ‡æ◊ËÕ„Àâ¡’
¿“«–ºŸâπ”∑’Ëæ√âÕ¡„π°“√ª√—∫μ—«„Àâ∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß
¡“°¢÷Èπ ™à«¬ àß‡ √‘¡„Àâæπ—°ß“π‡°‘¥°”≈—ß„® ‡≈Áß‡ÀÁπ
§«“¡ ”§—≠¢Õß°“√æ—≤π“μπ‡Õß‡æ◊ËÕ„Àâ¡’§«“¡°â“«Àπâ“
„πß“π¡“°¬‘Ëß¢÷Èπ ·≈–‡ªìπ°“√ √â“ß∑“¬“∑„Àâ·°àÕß§å°“√
μàÕ‰ª

4. °“√ª√–‡¡‘πº≈§«“¡ ”‡√Á® §«“¡§ÿâ¡§à“„π
°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ∑—Èß„π√–¥—∫∫ÿ§§≈ √–¥—∫
∑’¡ ·≈–√–¥—∫Õß§å°“√

5. °“√°”Àπ¥ KPI μ“¡»—°¬¿“æ¢Õß “¢“
‚¥¬§”π÷ß∂÷ß§«“¡‡ªìπ‰ª‰¥â §«“¡‡À¡“– ¡¢Õß≈—°…≥–
≈Ÿ°§â“ §«“¡μâÕß°“√¢Õß≈Ÿ°§â“  ‘π§â“·≈–°“√„™â∫√‘°“√
‡ªìπ ”§—≠

6. º≈∑’Ë ‰¥â®“°°“√»÷°…“π’È‡ªìπª√–‚¬™πå°—∫
Õß§å°“√ Àπà«¬ß“πμà“ßÊ ‚¥¬Õß§å°“√ “¡“√∂π”°√≥’
»÷°…“¢Õß∏π“§“√‰∑¬æ“≥‘™¬å‰ªª√—∫ª√ÿßº≈°“√¥”‡π‘π‰¥â
‚¥¬°“√ √â“ß„Àâ‡°‘¥∫√√¬“°“»°“√‡√’¬π√Ÿâ æ√âÕ¡°—∫ √â“ß
°“√®—¥°“√§«“¡√Ÿâ ‚¥¬¡’°“√°”Àπ¥ ∂“π°“√≥å°“√
·¢àß¢—π∑’Ë ‡Õ◊ÈÕμàÕ°“√‡°‘¥∫√√¬“°“»°“√‡√’¬π√Ÿâ·≈–
°“√®—¥°“√§«“¡√Ÿâ ´÷Ëß®“°°“√»÷°…“ ∑”„Àâæ∫«à“ ∏π“§“√
‰∑¬æ“≥‘™¬å‰¥â¡’°“√ÕÕ°·∫∫°√–∫«π°“√„π°“√ √â“ß
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ‰«â‡ªìπÕ¬à“ß¥’ ‚¥¬‡√‘Ë¡®“°°“√
ª√—∫∑—»π§μ‘¢Õßæπ—°ß“π‰ª„π∑‘»∑“ß∑’ËμâÕß°“√ ‡¡◊ËÕ
∑—»π§μ‘‡ª≈’Ë¬π æƒμ‘°√√¡®÷ß‡ª≈’Ë¬π·ª≈ßμ“¡ ·≈–‡¡◊ËÕ
æƒμ‘°√√¡∑’ËμâÕß°“√‡°‘¥¢÷Èπ Õß§å°“√®÷ßæ¬“¬“¡√—°…“
æƒμ‘°√√¡π—Èπ„Àâ¥”‡π‘π‡ªìπª°μ‘®÷ß‡°‘¥‡ªìπ§«“¡‡§¬™‘π

®π°≈“¬‡ªìππ‘ —¬¢Õßæπ—°ß“π„πÕß§å°“√ ·≈–‡ªìπ
«—≤π∏√√¡Õß§å°“√„π∑’Ë ÿ¥ ‡¡◊ËÕÕß§å°“√„¥∑”‰¥â‡™àππ’È
°Á “¡“√∂ª√—∫ª√ÿßº≈°“√¥”‡π‘πß“π‰¥â ·≈–‡ªìπÕß§å°“√
·Ààß°“√‡√’¬π√Ÿâ„π∑’Ë ÿ¥

¢âÕ®”°—¥°“√»÷°…“

1. °“√»÷°…“§√—Èßπ’È‡ªìπ°“√»÷°…“·∫∫μ—¥¢«“ß
(Cross-Sectional) ‚¥¬∑”°“√»÷°…“º≈°“√¥”‡π‘πß“π
¢Õß∏π“§“√ªï æ.». 2551 ®÷ß∑”°“√‡°Á∫¢âÕ¡Ÿ≈ μ—Èß·μà
‡¥◊Õπ°ÿ¡¿“æ—π∏å-‡¡…“¬π æ.». 2552 ¥—ßπ—Èπº≈°“√
»÷°…“‡ªìπº≈∑’Ë‰¥â®“°™à«ß√–¬–‡«≈“∑’Ë∑”°“√»÷°…“«‘®—¬
‡∑à“π—Èπ

2. °“√«‘®—¬π’È¡’¢âÕ®”°—¥„π‡√◊ËÕß°“√‰¡à‰¥â¢âÕ¡Ÿ≈®“°
·À≈àß®√‘ß ‚¥¬‡©æ“–„π à«π¢Õß§«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“
·≈–æπ—°ß“π´÷ËßºŸâ®—¥°“√ “¢“‡ªìπμ—«·∑π„π°“√μÕ∫
∑—Èßπ’È¡’ “‡Àμÿ¡“®“°¢âÕ®”°—¥„π°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢ÕßºŸâ«‘®—¬
‡π◊ËÕß®“°°“√«‘®—¬π’È∏π“§“√‰∑¬æ“≥‘™¬å‡ªìπºŸâÕπÿ‡§√“–Àå
„π°“√‡°Á∫¢âÕ¡Ÿ≈∑—ÈßÀ¡¥

3. °“√‡¢â“∂÷ß¢âÕ¡Ÿ≈∑“ß¥â“π°“√‡ß‘π¢Õß∏π“§“√
‡æ◊ËÕπ”¡“„™â‡ªìπμ—««—¥º≈°“√¥”‡π‘πß“πºŸâ«‘®—¬‰¥â∑∫∑«π
«√√≥°√√¡‡°’Ë¬«°—∫°“√«—¥º≈°“√¥”‡π‘πß“π¥â“π°“√‡ß‘π
¡“°¡“¬ ÷́Ëß®”‡ªìπμâÕß„™â¢âÕ¡Ÿ≈∑“ß°“√‡ß‘π ‡™àπ ROI,
ROE, ROA À√◊Õ°”‰√ ÿ∑∏‘ ‡ªìπμâπ ·μà‡π◊ËÕß®“°¢âÕ¡Ÿ≈
∫“ß à«π‡ªìπ§«“¡≈—∫ ∑”„Àâ°“√»÷°…“§√—Èßπ’ÈºŸâ«‘®—¬‰¥â√—∫
Õπÿ≠“μ„Àâ‡¢â“∂÷ß¢âÕ¡Ÿ≈ √ÿªº≈°“√¥”‡π‘πß“π ≥ «—π∑’Ë
31 ∏—π«“§¡ æ.». 2551 ‡æ’¬ß 2 √“¬°“√ ‰¥â·°à
1) §–·ππ√«¡¢Õß KPI ·≈– 2) °”‰√ ÿ∑∏‘
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